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Problem Statement: 
The South Carolina Department of Parks, Recreation and Tourism proactively seeks to 
establish an internal process to measure and report external customer satisfaction and loyalty on 
an on-going basis, in compliance with Malcolm Baldrige criteria. This process should identify 
agency customers and their needs; provide strategic direction in winning and retaining 
customers; and measure customer satisfaction and loyalty trends over time, and in comparison to 
established competition. 
In 2001, the format of the annual Agency Accountability Report was adjusted to track with 
the Malcolm Baldrige National Quality Award criteria. Customer satisfaction is a significant 
part of the Baldrige system particularly in the areas of Customer and Market Focus, Information 
and Analysis, Process Management, and Business Results. The South Carolina Department of 
r--.... Parks, Recreation and Tourism had already begun a Strategic Planning process, which is another 
critical component of the Baldrige criteria and this plan helped to focus the agency's vision and 
mission. 
Unfortunately, as the agency moved through these processes, it became clear the South 
Carolina Department of Parks, Recreation and Tourism had no uniform process for identifying 
customers, much less measuring their satisfaction. Charles Towne Landing State Historic Site, a 
.;.:, ·.· 
park in transition, was selected to be the pilot Customer Satisfaction survey project. 
Charles Towne Landing State Historic Site was purchased in 1968 for the celebration of the 
state's Tricentennial celebration. As the site of the first permanent European settlement in the 
Carolinas, the land was well suited for this task. As one of three Tricentennial Exposition sites 
(others were in Columbia and Greenville), "modern" architectural facilities, a natural habitat zoo 
and a reproduction 1 ih Century sailing vessel were utilized in various forms to tell the story of 
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r . Carolina in its first I 00 years. In 1971, with the closing of the exposition, the site was 
transferred to the South Carolina Department of Parks, Recreation, and Tourism and eventually 
became a part of the South Carolina State Park Service. In 1999, as a part of the service's New 
Vision for the 2/sr Century the site is experiencing a rebirth based upon the historical , cultural 
and natural resources. 
According to author Mel Conway, the "benefits of measuring customer satisfaction can 
include the following: 
• Improved business value (profit, return-on-investment, and business share). 
• Enhanced competitive position. 
• Improved brand and organization loyalty. 
• Earlier warning of revenue and profit downturn. 
• Improved marketing strategy. 
Only recently, have organizations acknowledged the corresponding value of measuring 
customer loyalty or retention. It is no longer sufficient to concentrate solely on customer 
satisfaction ; the next step in the evolutionary pursuit of quality is attention to customers' loyalty. 
Fundamental to that pursuit is its measurement. Organizations acknowledge this need for 
change, and some have restructured themselves in direct response to customer demands, trying to 
sustain loyalty against competitive threats. 
Why concentrate on measuring customer loyalty as well as satisfaction? The reasons are 
multiple: 
• The cost of attracting a new customer far exceeds the cost of retaining an existing 




• High levels of customer satisfaction and high customer retention rates are strongly 
and positively correlated, and both are related to profitability. 
• Raising customer retention rates by even a modest amount (for example, five 
percentage points) can increase the value of an average customer between 30 and 125 
percent. 
• Loyal customers are often less price-sensitive. That is, they will pay a premium for 
goods and services. 
• Loyal customers not only repurchase more and more often, but thy also are more 
likely to recommend a company to their friends and colleagues. This often results in 
increased revenue and profits." 
Furthermore, according to Customer Surveys for Agency Managers: What Managers Need to 
Know, "Customer surveys are used to obtain representative feedback from an agency's 
customers. 
• They can provide finds that represent the views and conditions of the whole 
population served; and 
• They can provide key information that cannot be obtained from other sources. These 
include customer ratings of services, citizen opinions on relevant public issues, and 
changes in their condition that customers perceive after they have completed a 
service. 
The information obtained from surveys can be used for a variety of purposes: 
• Assessing customers' views about the quality and effects of agency services; 
• Estimating the type and magnitude of needs of various populations within the 
customer base for various types of services; 
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_,.-----.. • Assessing customer awareness of specific policies and services of the agency; 
• Measuring whether the changes in service delivery have produced the desired results; 
• Obtaining citizen opinions and preferences regarding specific issues, programs, 
policies, and priorities; 
• Giving citizens and businesses a voice. Although surveys do not afford face-to-face 
communication, they give citizens and business a change to communicate with 
agency managers; 
• Balancing the voices of special interest constituents (who are most like to write, call, 
or come to meetings) with viewpoints more representative of the public, or customer 
group, at large; 
• Adding credibility to agency decisions by enabling agency officials to report that 
~ customers (citizens) have provided input to the decisions. 
r 
Customer surveys can be used for five major purposes: 
1. To estimate the type and magnitude of customer needs; 
2. To assess the qualities and effects of agency services; 
3. To assess customer awareness of agency policies and services. 
4. To obtain customer opinions and preferences regarding specific issues, programs, 
policies, and priorities; and 
5. To assess whether service changes have produced desired results." 
The South Carolina Department of Parks, Recreation, & Tourism's vision statement is: 
"Shaping and sharing a better South Carolina" 
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The mission statement is: 
"PRT encourages people to discover South Carolina through our parks, recreation, and tourism 
resources in order to improve the well-being of our citizens, while sustaining our cultural and 
natural resources for future generations." 
In the annual goals and objectives for Charles Towne Landing State Historic Site, Customer 
Focus (programs and services) was identified as the second goal. The objectives identified are: 
o Communicate role as stewards of the site. 
o Meet or exceed visitor's expectations by providing quality services in every 
instance of contact. 
o Improve and increase educational offerings, both passive and active. 
o Determine the long-term direction of educational activities. 
o Pursue the research and development of educational materials related to site 
development. 
o Continue to develop and market Discover Carolina programs. 
Customer Focus is also at the heart of their third goal, which pertains to facility 
development: 
o Improve the cleanliness and visual appeal of facilities 
o Maintain all facilities to State Park Service standards to provide the level of 
service expected by the public. 
o Improve the cleanliness and traversability of trails to include ADA accessibility in 
appropriate areas. 
Clearly, customers are the focus of this agency. By identifying the people with whom we do 
rr-~ business, what they value, and how they conduct business, we will better understand how they 
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,..----., make purchase decisions. These decisions are a reflection of what they value. Once we 
understand this, we will be better prepared to market: not to change consumer behaviors through 
marketing, but to respond to those dimensions, which are important to them. In other words, it is 
paramount that we understand our customers and how they function. 
By the end of FY 02-03, the Charles Towne Landing State Historic Site pilot project will 
establish a baseline measurement of customer satisfaction among current users. Ultimately, this 
survey will allow management to demonstrate improvement trends in customer satisfaction, as 
well as to identify trends in declining customer dissatisfaction. 
A long term benefit to gathering Customer Satisfaction data will be 1) create a series of 
standardized Customer Satisfaction models that can be used throughout SCPRT, in order to 2) 
report external customer satisfaction of the agency's programs in compliance with Malcolm 




This project will be employing primary, applied research, which according to Business 
Research, will assist SCPRT in "solving specific problems by providing information which will 
facilitate an appropriate decision." 
In Customer Survey's for Agency Managers, "Customer feed back on the quality and 
outcomes of public services can be obtained in a number of ways: 
• Using anecdotal information gathered through casual listening to customers; 
• Holding forums, discussion groups, and focus groups, in which customers are the 
participants; 
• Collecting and analyzing data on customer complaints; 
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• Systematic, representative, surveys of customers. 
For this project, data will be collected utilizing a survey instrument (appendix A) and 
randomly selected customers. The gate attendant distributed the survey at the main entrance. 
Drop boxes are located next to the main information kiosk in the plaza and near the exit road. A 
sign on the exit road reminds visitors to return their survey "ahead on left" as they are leaving the 
park. In compliance with Business Research, a pilot study to test the instrument was conducted 
the week of December 6, 2002. This test run allowed for an "analysis of a small sample of data, 
which will quickly reveal any glitches in methodology. These glitches can be fixed before 
proceeding with more extensive research. Once the methodology is checked for soundness, the 
database can be reliably expanded." 
The research section within the Marketing Office for SCPRT will process the data, which 
.--...... includes coding, data entry, tabulating, running cross-tabulations, and using appropriate 
statistical methods to identify relationships and statistical significance. They will also analyze 
the findings and report the results, indicating implications and, as appropriate provide 
recommendations for action. 
The ultimate purpose is to help the agency improve services to customers. This pilot project 
(the scope of which exceeds the life of the CPM Research Project) is extremely important as it 
will allow the agency to obtain information about customer needs, particularly those needs that 
are not currently being met. The data gathered will provide information on the extent and type of 
needs of those persons currently being served. And managers will know how well agency 
services are being delivered and the extent to which those services are helping customers. 
Business Research states, "findings should be checked by at least one additional research 
method. For example, a survey research approach might well be validated by personal 
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interviews." Due to the timing of this project, secondary validation will not be completed in time 
for the CPM Research paper. This requirement, however, can be accomplished in spring, 2002. 
The following operational definitions will be utilized throughout this project. 
Term Operational Definition i 
Accuracy The extent to which findings reflect the total population of ! 
interest. 
Confidence Interval A range based on a sample that has a specified probability of 
including the exact value from the population . 
Confidence Level The probability that a population parameter falls within an 
interval computed from a sample. 
Customer A person or group of people who pay an admission fee to visit 
Charles Towne State Historic Site (excluding school groups). 
Customer Loyalty A person or group of people who are faithful to a specific product 
or brand. 
Party A group of people banded together to participate in a specific task 
or activity. Example: a family of four or five traveling in one car 
would constitute one party. 
Population or Universe All of the members of a well-defined group for whom the survey 
is attempting to obtain accurate data. Groups can be defined 
geographically or by other characteristics such as ethnicity or 
gender. 
Precision The amount of potential sampling error. 
Sample A subset of the population or universe. A simple random sample 
will be utilized. 
Statistical Significance Significance indicates the probability of sampling error is less 




Initial Findings: With a total of 48 State Parks it was clear from the first approval of the 
CPM research project that efforts would be focused on a generating a gap analysis in customer 
satisfaction. The purpose of this project was to gather information to make a recommendation to 
the South Carolina Department of Parks, Recreation & Tourism on instituting a permanent 
customer satisfaction measurement process. 
The first instrument test was conducted at Charles Towne Landing State Historic Site. 
Surveys were distributed between December 6 through 12, 2001 . The response data was 
insufficient, therefore, a second modified survey was tested March 13 through 19, 2002. 
First Test Results: 
A total of 26 surveys were collected from a total visitation of 474 parties (per vehicle) for a 3-
4% rate of return . While this is a low rate of return, the total number of parties includes school 
children; these school groups were excluded from participating in the survey. 
Wed 12112 r 
. Mon 12/10 
l • series1 j 
Sat 12/8 
Thurs 12/6 
0 2 4 6 8 10 
Receipt of valid data about customer satisfaction was not expected with this test. The test, 
however, did point out areas that required further examination. For example: 
• In looking at the dates the survey was administered, more than half of the returned 
-----
surveys were completed on two days, a Friday and a Sunday. 
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o Why was that? 
o Is it because these are very busy days? 
o Were more surveys handed out those days? 
o Was the Park Manager personally handing out surveys those days, and possibly 
communicating their importance better than another staff person? 
Recommendation: The process of distributing surveys needs to be evaluated and better 
managed so that all days of the week are proportionately represented and no external 
factors such as a different presentation of the survey to visitors is skewing the results. 
• On the zip code table, two answers were misreported. 
o Why was that? 
o Interesting to note there were some out-of-state visitors. 
,.--... • A ten-year old filled out one of the surveys. 
,---
o Should surveys filled out by children be used? 
o If so, after what age. 
• All of the respondents were white. 
o Was that due to the days the survey was distributed? 
o Did non-white people dislike the survey and decline to participate? 
Recommendation: In the final methodology, insure sampling process and survey tool do 
not exclude segments we need to measure. 
• A few respondents were dissatisfied with the park's programs and activities. 
o Why? 
Recommendation: Add a comments section. 
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~ Recommendation: Remove the questions regarding well-maintained or clean grounds from 
the survey. 
From a respondents view, it is difficult to tell the difference between these two questions. 
The questions are vague because they can be interpreted to include everything from bathrooms to 
parking Jots. A visitor will always want park facilities to be as clean and as well maintained as 
possible. Secondly, if the park staff works hard to keep everything clean and well maintained, 
people will always respond they are satisfied. 
Recommendation: Remove the question regarding the beauty of the landscape. 
Second Test Results: 
The instrument was redesigned and distributed to 1066 parties between March 13 and 19, 
2002. A higher percentage of surveys (7%) were returned (70 over a seven-day period) vs. the 
.--... first test. This collection rate would provide a good sample if we can eliminate bias from the 
sampling methodology. 
Tues 3/19 I I I J I 
Sun ~/17 .. I• Series1 1 
Fri 3/15 
Wed 3/13 ~ I I I I 
0 5 10 15 20 
Approximately two-thirds of the surveys returned were completed on March 14 (Thursday), 
March 17 (Sunday), and March 18 (Monday). The survey was started on a Wednesday and 
r- ended on a Tuesday, which implies the return rate is a function of the particular staff members 
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handing out the surveys on certain days vs. a consistent distribution system. This was also a 
problem identified during the first instrument test in December. It is critical to the success of this 
program that the sampling method be consistent from day to day. 
Recommendation: The process of distributing surveys needs to be better managed by the 
State Park Service so that all days of the week are proportionately represented and no 
external factors such as a different presentation of the survey to visitors is skewing the 
results. 
Nearly one-third of the respondents were from out-of-state. Since this is a test, we can not 
conclude that a third of CTL's visiting parties were from out-of-state, however, it is a good 
indicator that the park does attract a good number of non-South Carolinian visitors. 
It is also interesting to note that 85% of the surveys that were returned were filled out by 
women . It is unclear if women are more likely to fill out the surveys or if gender-heavy return 
rate biases the reporting. On a positive note, the changes implemented in the survey did result in 
adults-only participating in the survey. 
Demographically, there is nothing surprising about the visiting parties and households that 
were surveyed, with one exception. Virtually every respondent was white. Are minorities not 
visiting the park, are they opting not to complete the survey, or are they coming at times when 
the surveys are not being distributed? 








0 Very Dissatisfied 
0 Very Satisfied 
Most of the people who filled out a survey said they would be either 'likely' or 'very likely' 
to recommend CTL to a friend. Most of the response to the customer satisfaction questions were 
very positive with people answering they were either 'somewhat' or 'very satisfied.' Once 
again, we can not determine if people who are more favorable to the park are likely to return a 
survey or not, but the results seem to reflect that CTL is doing a good job. There were a few 
answers of 'somewhat dissatisfied,' 'very dissatisfied,' and 'don't know' thrown in, which 
indicates people took the survey seriously. Another indicator that park visitors were supportive 
of the survey was the number of written comments (also a recommendation implemented after 
the first instrument test). In some cases, however, the notes they wrote seemed to contradict 
what they put in the survey. 
Recommendation: The Research staff should carefully examine these comments and their 
relationship to the ratings for possible insight into the response process. 
A large portion of the respondents did not visit the theatre. This could be due to a bias in the 
sampling process or it could mean that a smaller portion of visitors elect to go to the theatre. Of 
those visitors that did go to the theatre gave it marks from the fu11 range of satisfaction choices, 
another positive indicator that people are taking the survey seriously. 
Another modification to the survey instrument was the inquiry as to the primary purpose for 
the visit. It is interesting to note the least selected option was 'educational opportunities.' It is 
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far to early to draw any conclusions, however, it will be interesting to observe a year from now 
whether people don't perceive CTL as educational, whether they are doing educational activities 
as a by-product of the main motivation for visiting, or whether it means they are consciously 
electing not to participate in the various educational activities at CTL. 
Supporting Data: 
In searching for some comparative or baseline data from other sources, we found the "South 
Carolina State Survey- Spring 2001" from the Institute of Public Affairs (appendix). This 
report contained data pertaining to satisfaction with State Parks. 
Respondents were asked whether or not they had visited a South Carolina State Park in the 
last twelve months, what park(s) they had visited, their reasons for visiting a state park, how 
satisfied they were with their visit, and- if they had not visited a state park- the reason(s) for 
not doing so. 
The satisfaction scale from this survey was incorporated into the second customer satisfaction 
instrument for CTL in order to provide consistency for comparative purposes. 
Recommendation: SCPRT should continue to participate in the "South Carolina State 
Survey " in partnership with the Institute of Public Affairs in order to collect trend data on 
customer satisfaction on state parks in general. 
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r----. Operational and Logistical Considerations: 
All employees at Charles Towne Landing State Historic Site were briefed on the survey and 
authorized to assist a visitor should a question arise. The information was provided during the 
Monday Manager's meeting, section meetings, and at the Thursday Employee meeting. The 
only direct contact employees have with visitors, regarding the survey, is at the gate. No 
employee is permitted to proactively approach a visitor in reference to the survey. 
The total cost of survey-related infrastructure and construction totaled $90.00. 
Implementation Plan: 
Recommendations: 
1. Beginning July 1 FY 02-03 utilize the survey process developed in the CTL pilot 
project to survey one state park annually in each category of special resource, 
regional, outdoor recreation, and traditional. 
In other words, survey a minimum of four state parks annually, one from each category, with 
the ultimate goal of placing each park into a five-year rotation survey schedule. This timeframe 
will allow the parks selected to participate in the first annual project to put into place survey 
related internal infrastructure and training for park staff. 
a. Conduct an on-site training session for each participating park. 
b. Each park will be given the responsibility to survey its own customers. 
c. Each park will be required to use the standardized survey instrument with 
approved questions pertaining to specific park functions. 
d. Each park will be required to use a standardized distribution/collection model. 
e. Park Managers to return the surveys to the Research section within the Marketing 
Office (Central Office) via Interagency Mail the first week each new quarter. 
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1. Operations dollars must be allocated by the Marketing Office for data 
entry service. 
f. Research will enter survey responses into an Excel spreadsheet with a 
standardized format. 
g. Research will provide quarterly analysis and recommendations to State Park 
Service leadership and participating Park Managers. 
h. Research will provide annual analysis to the office of Organizational 
Development and Accountability. 
2. In FY 03-04 approved customer satisfaction model becomes standard operating 
procedure for State Park Service. 
Evaluation Method: 
In order to evaluate the effectiveness of this proposed customer satisfaction model , it is 
recommended that a quarterly meeting be scheduled in order to review the process. This will 
provide Park Managers and Research staff with a forum to discuss problem areas and possible 
resolution. 
The Customer Satisfaction model will continue to employ primary, applied research, with 
occasional face-to-face interviews on site in select parks, specifically if low minority response 
continues. 
The Research staff within the Marketing Office of the South Carolina Department of Parks, 
Recreation & Tourism will continue to monitor and measure results of the customer satisfaction 
surveys. Quarterly progress reports and recommendations will be provided to participating Park 
Managers and to the senior leadership within the State Park Service. In addition , the information 
will be incorporated into the agency's annual Accountability Report. 
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State Park Service 
Customer Satisfaction Survey 
Collection Schedule by Park 
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customer sat1siact1on 3urvey - Tes t Data 1 
date of vi sit 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
{"-
date Frequency Percent Frequency Percent 
08/29/2001 1 4.17 1 4.17 
12/06/2001 2 8.33 3 12.50 
12/07/2001 8 33.33 11 45.83 
12/08/2001 4 16.67 15 62.50 
12/09/2001 8 33.33 23 95.83 
12/12/2001 1 4.17 24 100.00 






Customer Satisfaction Survey - Test Data 2 
time of visit 12:55 Friday, January 25, 2002 
Frequency 
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Customer Satisfaction Survey - Test Data 3 
respondent zipcode 12:55 Friday, January 25, 2002 
The FREQ Procedure 
~ Cumulative Cumulative 
homezip Frequency Percent Frequency Percent 
1462 1 3.70 1 3.70 
7416 1 3.70 2 7.41 
28212 1 3.70 3 11 . 11 
28269 1 3.70 4 14.81 
28605 1 3.70 5 18.52 
29401 1 3.70 6 22.22 
29407 11 40.74 17 62.96 
29414 2 7.41 19 70.37 
29418 1 3.70 20 74.07 
29445 1 3.70 21 77.78 
29461 1 3.70 22 81.48 
29464 1 3.70 23 85.19 
29483 1 3.70 24 88.89 
29485 1 3.70 25 92.59 
29651 1 3.70 26 96.30 










Customer Satisfaction Survey - Test Data 
Households with visitors between ages of 21-54 
4 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
7 25.93 7 25.93 
6 22.22 13 48.15 
12 44.44 25 92.59 
2 7.41 27 100.00 
Customer Satisfaction Survey - Test Data 5 
Households with visitors over 55 12:55 Friday, January 25, 2002 
The FREQ Procedure 
,......., Cumulative Cumulative 
vis 55 Frequency Percent Frequency Percent 
0 20 74.07 20 74.07 
1 2 7.41 22 81.48 
2 5 18.52 27 100.00 
,-. 
Customer Satisfaction Survey - Test Data 6 
Households with visitors between 13 and 18 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
vis1318 Frequency Percent Frequency Percent 
0 21 77.78 21 77.78 
1 2 7.41 23 85.19 
2 1 3.70 24 88.89 
3 3 11. 11 27 100.00 
.... 
r 
Customer Satisfaction Survey - Test Data 7 
Households with visitors under 12 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
vis12 - Frequency Percent Frequency Percent 
0 18 66.67 18 66.67 
8 29.63 26 96.30 







Customer Satisfaction Survey - Test Data 
Gender of person filling out survey 
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Customer Satisfaction Survey - Test Data 9 
Age of person filling out survey 12:55 Friday, January 25, 2002 
The FREQ Procedure 
.--..___ 
Cumulative Cumulative 
age Frequency Percent Frequency Percent 
10 2 7.41 2 7.41 
23 1 3.70 3 11. 11 
26 1 3.70 4 14.81 
29 1 3.70 5 18.52 
31 1 3.70 6 22.22 
32 2 7.41 8 29.63 
33 3 11 . 11 11 40.74 
35 1 3.70 12 44.44 
40 1 3.70 13 48.15 
42 1 3.70 14 51 .85 
44 1 3.70 15 55.56 
47 1 3.70 16 59.26 
52 1 3.70 17 62.96 
53 2 7.41 19 70.37 
54 1 3.70 20 74.07 
55 1 3.70 21 77.78 
59 1 3.70 22 81.48 
63 1 3.70 23 85.19 
65 1 3.70 24 88.89 
68 1 3.70 25 92.59 
75 1 3.70 26 96.30 





Customer Satisfaction Survey - Test Data 10 
ethnic background of household 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Frequency Percent 
23 100.00 







Customer Satisfaction Survey - Test Data 11 
# of people in your household under age 12 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
............. 
Cumulative Cumulative 
HH12 Frequency Percent Frequency Percent 
0 15 55.56 15 55.56 
1 10 37.04 25 92.59 
2 1 3.70 26 96.30 
3 1 3.70 27 100.00 
,...-._ 
,-
Customer Satisfaction Survey - Test Data 12 
# of people in your household between 13 and 18 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
,......._ 
Cumulative Cumulative 
HH1318 Frequency Percent Frequency Percent 
0 18 66.67 18 66.67 
1 6 22.22 24 88.89 
2 3 11 . 11 27 100.00 
Customer Satisfaction Survey - Test Data 13 
# of people in your household between 19 and 35 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
~ 
Cumulative Cumulative 
HH1935 Frequency Percent Frequency Percent 
0 15 55.56 15 55.56 
1 8 29.63 23 85.19 




Customer Satisfaction Survey - Test Data 14 




















Customer Satisfaction Survey - Test Data 15 
# of people in your household between the ages of 56 and 65 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
,.--..... 
Cumulative Cumulative 
HH5665 Frequency Percent Frequency Percent 
0 23 85.19 23 85.19 
1 3 11 . 11 26 96.30 







Customer Satisfaction Survey - Test Data 
# of people in your household 66 and over 
16 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
20 74.07 20 74.07 
4 14.81 24 88.89 
3 11.11 27 100.00 
Customer Satisfaction Survey - Test Data 17 
# of times you visited an SC state park in the last 12 months 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
visPark Frequency Percent Frequency Percent 
3 to 5 times 4 14.81 4 14.81 
More than 10 9 . 33.33 13 48.15 
Never 4 14.81 17 62.96 
Once or twice 10 37.04 27 100.00 
---
visChar 
6 to 10 times 
More than 1 o 
Never 
Once or twice 
Customer Satisfaction Survey - Test Data 18 
# of you visited CTL state historic site 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
1 3.70 1 3.70 
12 44.44 13 48.15 
10 37.04 23 85.19 





Customer Satisfaction Survey - Test Data 19 
How likely are you to recommend CTL to a friend 
12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
recomm Frequency Percent Frequency Percent 
Likely 9 33.33 9 33.33 
Not likely 1 3.70 10 37.04 
Not very likely 1 3.70 11 40.74 
Very likely 16 59.26 27 100.00 
Customer Satisfaction Survey - Test Data 20 
Directional signage to historic site 















Frequency Missing = 2 
Cumulative Cumulative 
Percent Frequency Percent 
4.00 1 4.00 
8.00 3 12.00 
24.00 9 36.00 
64.00 25 100.00 
Customer Satisfaction Survey - Test Data 21 
.-.... 
ea.vy 
Neither Satisfied or Dissatisfied 
Satisfied 
Very Satisfied 
easy to get to historic site 12:55 Friday, January 25, 2002 


















Customer Satisfaction Survey - Test Data 22 
·----. 
ai , vrd 
Dissatisfied 




affordable 12:55 Friday, January 25, 2002 























Customer Satisfaction Survey - Test Data 23 
Of .. h;..oJtime 
Dissatisfied 






open at good times 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
-
1 4.00 1 4.00 
1 4.00 2 8.00 
6 24.00 8 32.00 
1 4.00 9 36.00 
16 64.00 25 100.00 
Frequency Missing = 2 
Customer Satisfaction Survey - Test Data 24 
clean grounds 12:55 Friday, January 25, 2002 
The FREQ Procedure 
r--.. Cumulative Cumulative 
cleangro Frequency Percent Frequency Percent 
Satisfied 5 19.23 5 19.23 
Very Satisfied 21 80.77 26 100.00 
Frequency Missing = 1 
Customer Satisfaction Survey - Test Data 25 
well-maintained grounds 12:55 Friday, January 25, 2002 
The FREQ Procedure 
,..--.. Cumulative Cumulative 
maintgro Frequency Percent Frequency Percent 
Satisfied 7 28.00 7 28.00 
Very Satisfied 18 72.00 25 100.00 
Frequency Missing = 2 
,----. 
Customer Satisfaction Survey - Test Data 26 
beauty of landscape and paintings 12:55 Friday, January 25, 2002 
The FREQ Procedure 
,...-.., Cumulative Cumulative 
beauty Frequency Percent Frequency Percent 
Satisfied 5 20.00 5 20.00 
Very Satisfied 20 80.00 25 100.00 
Frequency Missing = 2 
customer satistact1on survey - Test Data 27 
r--.. 
c ,nfac 




clean facilities 12:55 Friday, January 25, 2002 
















Customer Satisfaction Survey - Test Data 28 
well maintained facilities 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
maintfac Frequency Percent Frequency Percent 
Satisfied 6 24.00 6 24.00 
Very Satisfied 19 76.00 25 100.00 
Frequency Missing = 2 
r 
Customer Satisfaction Survey - Test Data 29 
directional signage inside historic site 
12:55 Friday, January 25, 2002 
sign in 
Dissatisfied 
Neither Satisfied or Dissatisfied 
Satisfied 
Very Satisfied 























Customer Satisfaction Survey - Test Data 30 
a .vity 
Dissatisfied 
Neither Satisfied or Dissatisfied 
Satisfied 
Very Satisfied 
variety of activities 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumula1:ive 
Frequency Percent Frequency Percent 
-
1 4.17 1 4.17 
4 16.67 5 20.83 
5 20.83 10 41.67 
14 58.33 24 100.00 
Frequency Missing = 3 








variety of programs 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
2 8.33 2 8.33 
3 12.50 5 20.83 
3 12.50 8 33.33 
16 66.67 24 100.00 
Frequency Missing = 3 
Customer Satisfaction Survey - Test Data 32 
,--..., 
pc. . staff 





park staff 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
3 12.00 · 3 12.00 
3 12.00 6 24.00 
19 76.00 25 100.00 








Customer Satisfaction Survey - Test Data 33 
overall park visit 12:55 Friday, January 25, 2002 



















Customer Satisfaction Survey - Test Data 34 
~ 
Clcdnres 





cleanliness of restaurant 12:55 Friday, January 25, 2002 
















Customer Satisfaction Survey - Test Data 35 
,..........,... 
mt: .. u 





menu in restaurant 12:55 Friday, January 25, 2002 
















Customer Satisfaction Survey - Test Data 36 
,......--.. 
pr .... ces 
Neither Satisfied or Dissatisfied 
Satisfied 
Very Satisfied 
prices in restaurant 12:55 Friday, January 25, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent 
2 16.67 2 16.67 
3 25.00 5 41 .67 
7 58.33 12 100.00 
Frequency Missing = 15 
Customer Satisfaction Survey - Test Data 37 
,.---...., 
re;:.cstaf 




restaurant staff 12:55 Friday, January 25, 2002 













5 41 .67 
12 100.00 
Customer Satisfaction Survey - Test Data 38 
,..--.._ 
rt.. .... cexp 




overall restaurant experience 12:55 Friday, January 25, 2002 





















CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
R 
1. Date and time ofvisit: ~  / 2_ C)\ / CJ \ } 0 lli 
I 
~ I 
'l '\ fl: f .l\7 
l. Your Home Zip Code: ___ ···"'-- ·=-· ----!~,---~· +. _;,\..,~.(_~1:.._. -----------------
3. Number ofPeople Visiting Today: ]_' Adults (21 to 54) 
--4-Children ( 13 to 18) 
__ Adults (55 and over) 
__ Children (12 and 
under) 
4. Gender of person filling out the survey: 
5. Age of person filling out the survey: 




0 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
}__Ages 12 and under __ .Ages 13 to 18 -----'Ages 19 to 35 
_L...........cAges 36 to 55 __ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never Qb Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times J More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
d Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
/ . 
r "'}r, ··-..... 
\ 
\ l -In general, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site ·v 
Affordable v 
Open at good times v' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v 
Well-maintained grounds ~ 
Beauty of landscape and plantings v' 
Clean facilities J! 
Well-majntained facilities , / 
Directional signage inside historic site t/ 
Variety of activities J 
Variety of programs & presentations \) 
Park staff v' 
Overall park visit if 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinSJ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections v· 








CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Date and time of visit: /kl ~~ 0 I 
2. Your Home Zip Code: _ ~ 7 
3. Number of People Visiting Today: Adults (21 to 54) 
__ Children ( 13 to 18) 
_ 4f _Adults (55 and over) 
__ Children (12 and 
under) 
4. Gender of person filling out the survey: ~ale 0 Female 
5. Age ofperson filling out the survey: f3 
6. Ethnic background of household: 
Q Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic Q Native American 0 Other_~------
7. How many people live in your household? 
__i_Ages 12 and under 
_LAges 36 to 55 
~Ages 13 to 18 
_.:._/ _Ages 56 to 65 
---'Ages 19 to 35 
___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
a(_Never Q Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
[J Never 0 Once or twice OJ 3 to 5 times 0 6 to 10 times ~ore than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely 0 Likely 0 Neither likely or not likely Q Not likely 0 Not very likely 
Continue on Back of Page 
1 -
In general, how would you rate the following aspects of your vasit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
. / DISSATISFIED 
Directional signage to historic site v'/ I 
Easy to get to historic site v/ 
Affordable VL 
Open at good times V_L ! 
v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? ' 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
v DISSATISFIED 
Clean grounds r/ I 
Well-maintained grounds ~ 
I 
Beauty of landscape and plantings v 
Clean facilities v 
Well-maintained facilities ,/ 
Directional signage inside historic site v 
Variety of activities ~ 
Variety of programs & presentations v 
Park staff 1 
Overall park visit J/ 
v 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections J 
Prices v 
Restaurant staff /j 
Overall restaurant experience .J 
r---, 
,.--... 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) :tt> 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: \ 'l.. \ <A.,. \ () \ .). f ; ., ' . 
2. Your Home Zip Code: l q LfV'1 
--------~~~--------------------------
3. Number of People Visiting Today: ~ Adults (21 to 54) ___ Adults (55 and over) 
3_ Children ( 13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: ~Male 0 Female 
5. Age of person filling out the survey: S.3 
6. Ethnic background ofhousehold: 
0 Caucasian/White 
Q Hispanic 
0 African-American 0 Asian/Pacific Islander 
0 Native American 0 Other _______ _ 
7. How many people live in your household? 
__ Ages 12 and under 
{)...., Ages 36 to 55 
___ ( _Ages 13 to 18 
__ Ages 56 to 65 
__ .Ages 19 to 35 
____ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
·i'l Never 0 Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? / 
Q Never Q Once or twice 0 3 to 5 times 0 6 to 10 times !J(More than 10 
10) now likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
rfi Very likely 0 Likely 0 Neither likely or not likely Q Not likely 0 Not very likely 




Ingeneral, how would you rate the following aspects of your v1:slt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Directional signage to historic site ~ 
Easy to get to historic site 1/ 
Affordable v'; 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
/ DISSATISFIED . 
Clean grounds ' ll ' ! 
Well-maintained grounds v : 
Beauty of landscape and plantings J/ 
Clean facilities v 
Well-maintained facilities J/ 
Directional signage inside historic site ·v/ 
Variety of activities y 
Variety of programs & presentations v 
Park staff V_ 
Overall park visit VJ 
v 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
/ OR DISSATISFIED 
Cleanliness V/ 
Menu selections I 
Prices v, 
Restaurant staff v_...., 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: • . 
2. Your Home Zip Code:_~:::.___,l~__!.::l!E..-..L' ------------------
3. Number of People Visiting Today: ~ Adults (21 to 54) 
2J Children ( 13 to 18) 
__ .Adults (55 and over) 
__ Children (12 and 
under) 
5. Age of person filling out the survey: 
true 4. Gender of person filling out the survey: 0 Female 
6. Ethnic background of household: 
Jl Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Q Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
~ Ages 12 and under 1 Ages 13 to 18 -~Ages 19 to 35 
_LAges 36 to 55 __ .Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
!jj) Never Q Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice Q 3 to 5 times 0 6 to 10 times llA More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
IJa Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) ) 
r--- ' 
Ingeneral, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Directional signage to historic site -Easy to get to historic site 
" Affordable ~ ! 
Open at good times ... 
.... I 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED ' I 
Clean grounds 
Well-maintained grounds 
Beauty of landscape and plantings 
...... \ 
Clean facilities ...... 
Well-maintained facilities ....... 
Directional signage inside historic site 
~"' 
Variety of activities ....J 
Variety of programs & presentations \ 
Park staff 
' Overall park visit '\\ 
\\ ' 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
\ 
VERY SATISFIED NEITHER DISSATISFIED VERY I 










Overall restaurant experience .......: 
~~~ Mr. 7l6Yt ~~ -- pt.e_cA-e- rcu~ ~ ad!~~ 
~ LJ.4-~ a::/J 5?1-f3;1} bdweRA1_ Z'd--1... ! 6Ja14f 
CUSTOMER SATISFACTION SURVEY Mw F 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) ~, 
.-------------------------------------------------------~~ Z)D~s 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: li\JQQ/{LA.~-1\/ c200 \ 
0 . 6 . 
2. Your Home Zip Code:_~2J~"-=f-l-0=-7-t---------------
3. Number of People Visiting Today:_d, Adults (21 to 54) ___ Adults (55 and over) 
__ Children (13 to 18) ~ Children ( 12 and 
under) 
5. Age of person filling out the survey: 
~ Male 
jQ_ 
~ Female 4. Gender of person filling out the survey: 
6. Ethnic background ofhousehold: 
0 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 __ .Ages 19 to 35 
__ .Ages 36 to 55 __ Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many tin1es did you visit any South Carolina State Park? 
OJ Never Qj Once or twice a 3 to 5 times 0 6 to 10 times ~ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times £{ More than 10 
~'' 10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely 0 Neither likely or not likely rS Not likely 0 Not very likely 
Continue on Back of Page 
-
~ncral, how wouldyou rate the following aspects ofyour 1- lt to Charles Towne Landing State Historic Site? ) 
VERY SATISFIED NEITHER DISSA TIS FlED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DIS SA TIS FlED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
,• DISSATISFIED 
Clean grounds ._./ 
Well-maintained grounds ~ 
Beauty of landscape and plantings ~ 
Clean facilities kL~ f6]) }liS v 1'1 )ra1uJ~ 8-fJt-1.{ 
Well-maintained facilities I I IJ 
I 
Directional signage inside historic site ~ 
Variety of activities l\/ ·11 t LZ~rc-::.. ;f-?sv ,r_ b; (7 0 ,./ ....-!!# ./ -llv ~ vJ llM:i- --t'ht2. :;;.;Ji,.~us wr JL.L I /'I C. rca~ LfG\,t 
Variety of programs & presentations *,11) ~~/}.flu li'U\ t..¥1~ 1ttdf t fl '/c.rf)YC/111:._ ~ ~"lie'?' ~CL '"fu hat 
Park staff -;6.frlc...-£tv, dlP~ ~ir- '?"-fJ.efi/s.r.., I ~ I~ ,.Jj, 7;-tJ .A.( Lf~~ /ftlJ'fl~dtt (J~ 
Overall park visit I I ~ fY_Ae~ l M ~ IJ/J Jrh rtr 'r;, mYI"t'd-- a ~s~.-. ~ m_._, gu AA fc€VI<-. 
lLJJ- _.. h')~ ~~-f:-A ~p_ .,..... - h4 n ~n:S {") _/,A.-1 _. ..{} ...Pn ~feD.. A.l~ <.--( c nJl... ~s G ~ /(//JO --k_sfl 
In general, how do you rate the Restaurant located in the Plaza' Area of Charles Towne Landing Stnte Historic Site?' wrtvi WUulr 
VERY SATISFIED NEITHER DISSATISFIED VERY ;J: 
0 Did Not Visit Restaurant SATISFIED SATISFIED DIS~FIE_ L • 
OR · ::?,r,7 
r-. DISSATISFIED 5 '~ 
Cleanliness \ ' ~ I I /1\ ~~ 
[ I '..J- ( I ~ tt 
Menu selections I ;\ t) ._) tAl"--· V\J VWV\. ~ VV'v \ ""ll~ ....- 'tJ 'vv{ l\ \.;0 Of.--~ r~ ~LX 
Prices '--" '-' - t u 
Restaurant staff .... IN. ILY!.. Vl 


















CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: Vee 9) JOQ I· 00 - Lf=:CX) 
2. Your Home Zip Code: __ cJ~9.J.._t~/~..~-- -------------
3. Number of People Visiting Today: d.. Adults (21 to 54) ___ Adults (55 and over) 
__ Children ( 13 to 18) __ Children (12 and 
4. Gender of person filling out the survey: 0 Male [!(Female 
under) 
5. Age of person filling out the survey: ~3 
6. Ethnic background of household: 
!1r" Caucasian/White Q African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under --'-' _Ages 13 to 18 d.... Ages 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 __ _,Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
IX{ Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 





/ In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED I 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v i 
Well-maintained grounds v i 
Beauty of landscape and plantings t' @7 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v ' 
Variety of activities .v( ! 
Variety of programs & presentations 
. /' 
Park staff v 
Overall park visit / I I 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
W D Did Not ~Re;z.aurant ( SATISFIED SATISFIED DISSATISFIED 
-*. Ou.Jd've.., r( B - 'e ~s lf) . 
~~s 
OR 
\, c\ & snr a vJ·- R u-en tiKt> \JJatev DISSATISFIED 
Cleanliness v ' 
Menu selections J, 
Prices / 
Restaurant staff ·/ ! 
Overall restaurant experience ../ I 
tJo-\ eV\o~3~ \~crt\vQ 5\Cjv'\Ase 
~U\.\'\1~ O-De.<,()' t '3"> l< q_ \A e. C;t\OY\5 uf1 (}" \t\.M{_ ? .;w-K ~ \ & -(~red~ 
........._ 
d£_) 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPR1) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us \vith the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey bo:-; at the plaza kiosk .or as you e:-;it the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: !J/;)L 1 j/):vo~IVI 
2. Your Home Zip Code:_-=d_,.·fi_;«=--. O_£>L__ _________________ _ 
3. Number of People Visiting Today: J. Adults (21 to 54) __ Adults (55 and over) 
__ Children ( 13 to 18) __ Children ( 12 and 
under) 
4. Gender of person filling out the survey: ~Male 0 Female 
· · · ·- ~ 
5. Age of person filling out the sun·ey : J J 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 L Ages 19 to 35 
__ Ages 36 to 55 ___ Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many tin1es did you visit any South Carolina State Park? 
0: Never (d(Once or twice 0 ; 3 to 5 times D. 6 to I 0 times D. More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
g(Never 0 Once or twice Q 3 to 5 times 0" 6 to 10 times 0 1 More than I 0 
I 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely 0 Neither likely or not likely 0: Not likely 0 Not very likely 
Continue on Back of Page 
In gener.tl, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site / 
Easy to get to historic site ./" 
Affordable / 
Open at good times ./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 





Beauty of landscape and plantings 
Clean facilities I 
Well-maintained facilities I 
Directional signage inside historic site I 
Variety of activities I 
Variety ofprograms &presentations I 
Park staff I 
Overall park visit 
In _general, how do you r.tte the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
----- --- - -------- -- --- ------ - --
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk.or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: t /': 1 U I f D { 1-.. ~ 0 D fM 
2. Your Home Zip Code:-GL+-~...,~- ___::_.._. _________________ _ 
3. Number ofPeople Visiting Today: Adults (21 to 54) ~ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
O Male r:/.... Female 
under) 
4. Gender of person filling out the survey: 
5. Age ofperson fi ll ing out the survey: 55_ 
6. Ethnic background of household: 
0 African-American 0 Asian/Pacific Islander y Caucasian/White 
Q Hispanic Q Native American 0 Other_~------
7. How many people live in your household? 
__ Ages 12 and under 
_ ....... \ _Ages 36 to 55 
__ .Ages 13 to 18 
--+-\ _ .Ages 56 to 65 
_ ____.:Ages 19 to 35 
--~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never a Once or twice ~3 to 5 times Dl 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice Cl 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In ~eneral, how would you rate the following aspects of your V1;:od to Charles Towne Landing State Historic Site? 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 








In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY I SATISFIED I NEITHER I DISSATISFIED 
SATISFIED SATISFIED 
OR 
/ DISSA TIS FlED 
Clean grounds \7 
Well-maintained grounds v.r 
Beauty of landscape and plantings -v/ 
Clean facilities ,y 
Well-maintained facilities ,7 
Directional signage inside historic site v 
Variety of activities l7 
Variety of programs & presentations 
A v 
Park staff v / 





In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 





VERY I SATISFIED I NEITHER I DISSATISFIED 
SATISFIED SATISFIED 
OR 






CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: ) ;._, /7/ 0 / 9: 0 D o """-
2. Your Home Zip Code: ()..OJ t...f '0 7 -J.. 0 lo a D d,.. 
3. Number of People Visiting Today: / Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: 0 Male ~emale 
5. Age of person filling out the survey: Q:d._ 
6. Ethnic background of household: 
~Caucasian/White Cl African-American 0 Asian/Pacific Islander 
Q Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
__ Ages 12 and under 
~Ages 36 to 55 
__ Ages 13 to 18 
__ Ages 56 to 65 
LAges 19 to 35 
__ _.Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never Q Once or twice 0 3 to 5 times a 6 to 10 times a:rhlore than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never 0 Once or twice OJ 3 to 5 times 0 6 to 10 times ~ore than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ery likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) 
..---
In general, how would you rate the following aspects of your v1~1t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable I/"' L ~" ··c-..h . '-.)J"~ ~ 
Open at good times v__,·~ ~ l,l~ 9( 0 ·- ~ ' 
.-~ oJ...,.j,_ ·"2 ~~ ... t.l\;,-~..., 
In general, bow do you rate the quality of Charles Towne Landing State Historic Site in the following categories? u 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
__. DISSATISFIED 
Clean grounds .../ 
Well-maintained grounds / 
Beauty of landscape and plantings V"' 
Clean facilities v 
Well-maintained facilities / 
Directional signage inside historic site v 
Variety of activities ../ 
Variety of programs & presentations \./ 
Park staff ../ 
Overall park visit t,./ 
In general, bow do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~id Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
-------- L__ __ ---- -
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit:_-~.·7_£~'M==___!l._.2LJ{ ______________ _ 
2. Your Home Zip Code:-..:>:J<::..-Jq..J.},..W="=-------------------
3. Number ofPeople Visiting Today:__}_ Adults (21 to 54) __ Adults (55 and over) 
-L Children (12 and J Children ( 13 to 18) 
under) 
4. Gender of person filling out the survey: Q Male ~male 
5. Age of person filling out the survey: ~ 
6. Ethnic background of household: 
Qi/Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Q Hispanic Q Native American 0 Other _______ _ 
7. How many people live in your household? 
_ _:____Ages 12 and under .~ Ages 13 to 18 _LAges 19 to 35 
~ Ages 36 to 55 Ages 56 to 65 --~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never if once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Ja"Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ery likely 0 Likely Q Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) ) 
r--- ' I 
I In ~~neral, how would you rate the following aspects of your va"d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Directional signage to historic site \ I 
Easy to get to historic site '\ 
Affordable \ I 
Open at good times J 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean _S!'Ounds / 
Well-maintained grounds / 
Beauty oflandscape and plantings I 
Clean facilities I 
Well-maintained facilities I 
Directional signage inside historic site \ I 
Variety of activities \ 
Variety of programs & presentations \ 
Park staff v 
Overall park visit 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
5kSi'd N~t Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 











j;t ) \ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: I ?._ /rf-41 d.: GV J'fr\ 
2. Your Home Zip Code: _ ___,Z"'-1~Y--'Il~/ ----------------
3. Number of People Visiting Today: C Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) _.._I _Children ( 12 and 
under) 
4. Gender of person filling out the survey~ Male 0 Female 
5. Age of person filling out the survey: 1..3(_ 
6. Ethnic background ofhousehold: 
')Q Caucasian/White 
Q Hispanic 
0 African-American 0 Asian/Pacific Islander 
0 Native American 0 Other -------
7. How many people live in your household? 
I Ages 12 and under __ Ages 13 to 18 _ _ .Ages 19 to 35 
2 Ages 36 to 55 __ Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice~ 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never "L9 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likelx are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
.----- ' 
In g\!neral, how would you rate the following aspects of your VIMt to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
·"'- DISSATISFIED Directional signage to historic site ""- ·~-
Easy to get to historic site "' )( Affordable " )(' Open at good times "' '>( "" In general, how do you rate the quality of Charles Town~ Landing State Historic Site in the following categories? 
VER,~ SATISFIED NEITHER DISSATISFIED VERY SATISFIE SATISFIED DISSATISFIED 
OR 
• ~ A DISSATISFIED 
Clean grounds I'J '\.N 
Well-maintained_grounds '\. 
Beauty of landscape and plantings " Clean facilities \. Well-maintained facilities \. 
Directional signage inside historic site ~ \ 
Variety of activities 
~ 
\ U' 
Variety of programs & presentations \2" 
Park staff '-<\ 
Overall park visit 'x. \ 
" \ 
In 2eneral, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
~Did Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 












CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk.or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: - . ~ .. - . 
2. Your Home Zip Code:_-:-----"-----'--------------------
3. Number of People Visiting Today: : Adults (21 to 54) __ Adults (55 and over) 
- Children (13 to 18) I Children ( 12 and 
under) 
4. Gender of person filling out the survey: 0 Male 0 Female 
5. Age of person filling out the survey: 
6. Ethnic background of household: 
a Caucasian/White a African-American 0 Asian/Pacific Islander 
a Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
. Ages 12 and under __ .Ages 13 to 18 __ Ages 19 to 35 
__ .Ages 36 to 55 --Ages 56 to 65 --~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
Q Very likely 0 Likely 0 Neither likely or not likely r:JJ Not likely 0 Not very likely 
Continue on Back of Page 
) 
r-- I 
In general, how wouldyou rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
' DISSATISFIED 
Directional signaEe to historic site ,; 
Easy to set to historic site V' 
Affordable . .' 
Open at good times . 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
/ DIS SA TIS FlED 
Clean grounds \/ 
Well-maintained grounds t. 
Beauty of landscape and plantif!gs 
v 
r, 
Clean facilities . / 
Well-maintained facilities . /. 
Directional signage inside historic site ,/ 
Variety of activities 
Variety of programs & presentations , 
Park staff / 
Overall park visit \; 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 











CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: __ · _?:\-+-: --1l,_b_\ ____ \O_S_0_~ _______ _ 
2. Your Home Zip Code:_~_~_t{_<e_\ ______________ _ 
3. Number ofPeople Visiting Today: \ Adults (21 to 54) __ .Adults (55 and over) 
+-Children ( 13 to 18) Children ( 12 and 
/ under) 
4. Gender ofperson filling out the survey: Q Male u;( Female 
___ Ages 12 and under __ .Ages 13 to 18 ___:__Ages 19 to 3 5 
__ Ages 36 to 55 -----'Ages 56 to 65 ----'Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Cl Never ~Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ver 0 Once or twice 0 3 to 5 times 0 6 to 10 times 01 More than 10 
1 o.yow likely ar~ you to recommend Charles Towne Landing State Historic Site to a friend? 
C{ Very likely 0 Likely Q Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
l - I 
In general, how would you rate the following aspects of your Vl:!~Jt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Directional signage to historic site v 
Easy to get to historic site V _ 
Affordable t/ 
Open at good times r/ ! 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
• 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
I 
/ DISSATISFIED i 
Clean grounds v / 
Well-maintained grounds 1 v ! 
Beauty of landscape and plantings v 
Clean facilities / 
Well-maintained facilities t/ 
Directional signage inside historic site ~ 
Variety of activities ~ 
Variety of programs & presentations .V""' 
Park staff ~/ 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 






Restaurant staff • 
Overall restaurant experience 
r 
J} I~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: J2/'i5" /61 :J t5D 
2. Your Home Zip Code:~d~~--=-<..-L./--'w=-c/_,___ ______________ _ 
3. Number ofPeople Visiting Today:~ Adults (21 to 54) ___ Adults (55 and over) 
__ Children ( 13 to 18) / Children ( 12 and 
under) . 
4. Gend:r ofR~rson filling out the sun:ey:. Q Male ~emale 
5. Age of person filling out the survey: :2k · 
6. Ethnic background of household: 
Vcaucasian/White Cl African-Americ~ 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
~Ages 12 and under 
__ .Ages 36 to 55 
__ .Ages 13 to 18 
__ .Ages 56 to 65 
~Ages 19 to 35 
_ ..z:.'V/A---' ges 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never GJ Once or twice ~to 5 times · 13 6 tO'·l 0 times 0 More than 10 
• 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? . . 
0 Never . ~nee or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 . .,.. ..  
10. How likely: are you to recommend Charles Towne Landing State Historic Site to a friend? 
Q Very ~ely 0 Likely 0 Neither likely or not likely 0 Not likely ~ot very likely 
Continue on Back of Page 
- . 
I In general, how would you rate the following aspects of your VI~Il to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
., OR 
' DISSATISFIED 
Directional signage to historic site v • I -Easy to get to historic site v -...1 V1 ,rf\. \ :=?-t-t ~ t 
Affordable ,. I v-' -:::· Vi (\'-\ (Yl--' _,"/'\} .1 ,; 
Open at good times '<"P- I'"' -v \}.)~--
~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? ' 
VERY SATISFIED NEITHER DISSATISFIED VERY 
I 
. SATISFIED SATISFIED DISSATISFIED 
i 
' < OR ,. DISSATISFIED 
Clean grounds ,. . v , __ 
Well-maintained grounds . v 
Beauty of landscape and plantings ,, v 
Clean facilities A v 
Well-maintained facilities : \/ • 
Directional signage inside historic site v 1 
Variety of activities v 
Variety of programs & presentations v 
Park staff v 
Overall park visit 
.. ~ v .. 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
0 Did Not Visit Restaurant SATISFIED SATISFIED DISSATISFIED 
IlA \'\. OR DISSATISFIED 
Cleanliness -~" l \ • 
Menu selections (\ \ )"' h } r\Vv 
Prices \ ~A'\) / (\\ /)() 
Restaurant staff 1 ( \"' nv- //Z 
Overall restaurant experience 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: /~ / q / b I ) ) h 6b n 
2. Your Home Zip Code:---'~=-.:._/.!--..:..L/..:._J-tL /'------------------
3. Number of People Visiting Today: ~ Adults (21 to 54) __ Adults (55 and over) 
__ Children ( 13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey:~ Male 0 Female 
5. Age of person filling out the survey: 53 
6. Ethnic background of household: 
~ Caucasian/White 
Q Hispanic 
0 African-American 0 Asian/Pacific Islander 
Q Native American 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under _LAges 13 to 18 __ Ages 19 to 35 
~Ages 36 to 55 __ .Ages 56 to 65 __ _;Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times Jl/ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) I ,----
I In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY ! 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site X 
Easy to get to historic site )( 
Affordable I'/< [w/-rh P~~ n1 HO~ ('\' l 
Open at good times ~ I ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds X. 
Well-maintained grounds .~ 
Beauty oflandscape and plantin_gs )( 
Clean facilities I ~ 
Well-maintained facilities " Directional signage inside historic site ~ Variety of activities l 
Variety of programs & presentations '1. 
Park staff 'I' 
Overall park visit ,'{ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
~Did Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
,...........,_ 
#I~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: J;}- ~,., C) J J ~ h Po 4 
2. Your Home Zip Code:_-""A-'--'9-~-~--.f-) -L.~----------------
3. Number of People Visiting Today: ~ Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
4. Gender of person filling out the survey: 0 Male ~ Female 
5. Age of person filling out the survey: ::{ LJ 
under) 
6. Ethnic background of household: 
)Q' Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other ______ _ 
7. How many people live in your household? 
___ .Ages 12 and under _.:_./ _.Ages 13 to 18 __ .Ages 19 to 35 
~Ages 36 to 55 __ .Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0 Once or twice 0 3 to 5 times 0 6 to I 0 times ~ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely 0 Likely CJ Neither likely or not likely CJ Not likely 0 Not very likely 
Continue on Back of Page 
') 
r-- ' ' 1 I In general, how would you rate the following as_p_ects of _your viM( to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site )( 
Easy to get to historic site _t 
Affordable l'i (~utt~Va.JL V7 JHno1) 
Open at good times I ' Y. 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds '( 
Well-maintained grounds ~ 
Beauty of landscape and plantings 'X 
Clean facilities ~ 
Well-maintained facilities ~ 
Directional signage inside historic site ~ 
Variety of activities X 
Variety of programs & presentations .'¥ 
Park staff ';/ 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
, Did Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
~ 
:11'7 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: rzM/ 0 I 2,: oo - 5 :c-c 
2. Your Home Zip Code:._--==-2;__.4~1~Dowz,__ _____________ _ 
3. Number of People Visiting Today: 1- Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: . Q Male ~ Female 
5. Age of person filling out the survey: 25_ 
6. Ethnic background ofhousehold: 
Jjf Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other -------
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 2- Ages 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 --~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never OJ Once or twice gf 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never I& Once or@ 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ikely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
,---
In e,cneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED . OR 
DISSATISFIED 
Directional signage to historic site ~ 
Easy to get to historic site ")(. 
Affordable ){ 
Open at good times 'X 
~ . 
; . 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
' - DISSATISFIED ., 
Clean grounds -. X 'lc , - ,. 
Well-maintained grounds . L 'J... • 
Beauty oflandscape and plantings K 
Clean facilities t/.... 
Well-maintained facilities .. '4-
Directional signage inside historic site "-
Variety of activities r-. 
Variety of programs & presentations x 
Park staff ~ 
Overall park visit ~ 
I • 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
ll9 Did Not Visit Restaurant 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
:ti:- 125' 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
r-"'j 
.. ' I Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: '7 ...?JGC- "~~c-:J/ 
2. Your Home Zip Code: _ ___!;2>~9:_A..--=-o_'1::_ _____________ _ 
3. Number ofPeople Visiting Today~ Adults (21 to 54) O~G Adults (55 and over) 
__ Children (13 to 18) Children (12 and 
under) 
4. Gender of person filling out the survey: Ia' Male 0 Female 
5. Age of person filling out the survey: CJ2_ 
6. Ethnic background of household: 
i.Q Caucasian/White 0 African-American 0 Asian/Pacific Islander 
O Hispanic Q Native American 0 Other_~------
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 ----'Ages 19 to 35 
__ .Ages 36 to 55 __ Ages 56 to 65 D ~e Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice a 3 to 5 times 0 6 to 10 times ~More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times !2( More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
S Very likely 0 Likely 0 Neither likely or not likely Q Not likely 0 Not very likely 
Continue on Back of Page 
l ,.----
In general, how would you rate the following aspects of your vi~d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
'· OR 
DISSATISFIED 
Directional signage to historic site y 
Easy to get to historic site X 
Affordable X/ 
Open at good times X 
X 
In _general, how do )'OU rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
I DISSATISFIED 
Clean grounds x/ 
Well-maintained grounds ~. 
Beauty of landscape and plantings X / 
Clean facilities X / 
Well-maintained facilities X: ' 
Directional signage inside historic site .~. 
Variety. of activities ....;__ 
Varie!y of programs & presentations ·'i._ 
' 
Park staff ~ J 
Overall park visit "'/..- ! 
"" In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections &X 
Prices X 
Restaurant staff ~ 




<if I J 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: /d._,. l .,. b { l D', ~ 0 
2. Your Home Zip Code:.~J_.:....q_4..:_z-.l.L....-CSI..l._ _____________ _ 
3. Number of People Visiting Today: 1 Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) _L_J _Children ( 12 and 
4. Gender of person filling out the survey: 0 Male ~emale 
under) 
5. Age of person fi ll ing out the survey: ~ 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Q Hispanic Q Native American 0 Other_~------
7. How many people live in your household? 
9- Ages 12 and under __ .Ages 13 to 18 l Ages 19to 35 
__ Ages 36 to 55 __ .Ages 56 to 65 __ _:Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice a 3 to 5 times 0 6 to 10 times ~ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times ~ 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
-
In J;;.:neral, bow would you rate the following aspects of your VI~at to Charles Towne Landing State Historic Site? I 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v I 
Well-maintained grounds v 
Beauty oflandscape and plantings v 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v 
Variety of activities v 
Variety of programs & presentations ·v 
Park staff v 
Overall park visit ~ 
In general, bow do you rate the Restaurant located in the Plaza Area of Charles Towne Landin2 State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections v 
Prices v 
Restaurant staff v 






CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk . or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit:_-1ir-'~~IJ-L..1.(..-'o!:.....:f _______________ _ 
2. Your Home Zip Code: ____ J4-£./_C'(_~--=-· -----------------
3. Number of People Visiting Today: ' Adults (21 to 54) ___ Adults (55 and over) 
__ Children (13 to 18) l Children ( 12 and 
under) 
4. Gender of person filling out the survey: Q Male Female 
5. Age of person filling out the survey: ?1-\--
6. Ethnic background of household: 
~casian/White 0 Afiican-American 0 Asian/Pacific Islander 
r:J Hispanic Q Native American 0 Other -------
7. How many people live in your household? 
_j__Ages 12 and under __ Ages 13 to 18 _____cl{__Ages 19 to 35 
__ .Ages 36 to 55 __ Ages 56 to 65 ---'Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never [li-once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
' l -=- I In k~neral, how would you rate the following aspects of your VIMt to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site 
Easy to get to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds I 
Well-maintained grounds I 
Beauty oflandscape and plantings 
Clean facilities 
Well-maintained facilities 
Directional signage inside historic site ! 
Variety of activities I 
Variety of programs & presentations 
• 
Park staff I 
Overall park visit 
I 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY : 




Menu selections I I 
Prices I 
Restaurant staff ! 




CUSTOMER SATISFACTION SURVEY 
:tf_ e-) 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: I Q..- 7- 01 1 : 56 - .J: oo 
2. Your Home Zip Code:_-----=62'---'9'-y-+-?t.......__.5~---------------
3. Number of People Visiting Today: 3-- Adults (21 to 54) __ Adults (55 and over) 
L Children (12 and 
under) 
__ Children ( 13 to 18) 
4. Gender of person filling out the survey: ~Male 0 Female 
5. Age of person filling out the survey: 3d.. 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
_ __;___Ages 12 and under & Ages 13 to 18 _..__.Ages 19 to 35 
_ !__• _Ages 36 to 55 __ Ages 56 to 65 _1 _Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~Once or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never lid( Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ery likely 0 Likely 0 Neither likely or not likely r:J Not likely 0 Not very likely 
Continue on Back of Page 
r-- . 
In ~~neral, how would you rate the following aspects of your VhuC to Charles Towne Landing State Historic Site? J 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site ~/ 
Easy to get to historic site v/ 
Affordable / 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR i 
DISSATISFIED 
Clean grounds / 
Well-maintained grounds \/ 
Beauty of landscape and plantings ~/ 
Clean facilities '\_/""._ 
Well-maintained facilities _VL 
Directional signage inside historic site v/ I 
Variety of activities v V' 
Variety of programs & presentations v/ 
Park staff ~/ ' 
Overall park visit \/ ! 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections ,/~ 
Prices v/ 
Restaurant staff Y / 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: /?~;;/a(' /CJ /70 /! /1 
2. Your Home Zip Code:__,0""'---'-1--~.dt_.h..,_ Z---________________ _ 
3. Number ofPeople Visiting Today: ~ Adults (21 to 54) Z Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: ;2l Male 
5. Age of person filling out the survey: -£2_ 
6. Ethnic background of household: 
A Caucasian/White 0 African-American 
CJ Hispanic 0 Native American 
7. How many people live in your household? 
___ Ages 12 and under 
__ Ages 36 to 55 
__ .Ages 13 to 18 
2-- Ages 56 to 65 
0 Female 
0 Asian/Pacific Islander 
0 Other 
__ Ages 19to 35 
---"Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times Q More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never Q Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
)51 Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
'\ l r--
I In ~\!neral, how would you rate the following aspects of your Vbd to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY I 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Eas)' to get to historic site {./"" 
Affordable v 
Open at good times t/' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds v 
/" 
Well-maintained grounds v_ 
Beau!Yoflandscape andJ>lantings v 
Clean facilities .~ 
Well-maintained facilities t/ 
Directional signage inside historic site t/ 
Variety of activities v_ 
Variety of programs & presentations v 
Park staff v 
Overall park visit t/ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections v 
Prices t/ 
Restaurant staff ~ 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk .or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit:Tie..c. L1 Jo 0 I / ;& ; /<-;) I?J 
2. Your Home Zip Code:_bG).,L--£2--~.L/_. t-l[ be----------------
3. Number of People Visiting Today: Adults (21 to 54) ~ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
4. Gender of person filling out the survey: 0 Male 1\Z(Female 
under) 
5. Age of person filling out the survey: _fa5 
6. Ethnic background of household: 
~aucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 
7. How many people live in your household? 
___ .Ages 12 and under 
__ Ages 36 to 55 
__ Ages 13 to 18 
~Ages 56 to 65 
0 Other ______ _ 
__ .Ages 19 to 35 
---"Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ce or twice 0 3 to 5 times Q 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice Cl 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ery likely 0 Likely 0 Neither likely or not likely 1JJ Not likely 0 Not very likely 
Continue on Back of Page 
,-- ' In J;;c:neral, how would you rate the following aspects of your Vltu( to Charles Towne Landing State Historic Site? '\ 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED I 
OR 
,..... DISSATISFIED 
Directional signage to historic site v-
Easy to get to historic site v 
Affordable /v"" 
Open at good times '-.,/ 
Ingeneral, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds .~ 
Well-maintained grounds v:: 
Beauty oflandscape and plantings 1/v,-/ 
Clean facilities ~ 
Well-maintained facilities ~ 
Directional signage inside historic site ~ ......... 
k Variety of activities v,..... 
Variety of programs & presentations ·-../" / 
Park staff ~L 
Overall park visit .~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 







Overall restaurant experience 
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CUSTOMER SATISFACTION SURVEY 
l:t- G1 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: II A M --------------------------------
2. Your Home Zip Code: ~ C( l.j6 1 
-- ~--------------------------
3. Number ofPeople Visiting Today: Adults (21 to 54) &__Adults (55 and over) 
__ Children ( 13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: ~ Male 0 Female 
5. Age of person filling out the survey: u__ 
6. Ethnic background of household: 
t;a Caucasian/White 
0 Hispanic 
0 African-American 0 Asian/Pacific Islander 
0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 __ Ages 19 to 35 
__ .Ages 36 to 55 __ Ages 56 to 65 l Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice a 3 to 5 times 0 6 to 10 times .l8lJ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times )m More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely )21 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
;---
In g~neral, how would you rate the following aspects of your vl~•t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site ·.J 
Easy to get to historic site v' 
Affordable J 
Open at good times v' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds "' Well-maintained grounds '1-. 
Beauty of landscape and plantings "f. 
Clean facilities 'f-. I 
Well-maintained facilities --A ' 
' 
Directional signage inside historic site i.. 
Variety of activities ~ 
Variety of programs & presentations X 
! 
' 
Park staff X ... i 
Overall park visit ~ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
I 












CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: 12 -- (.e -- 0 \ ( 0 ·. ) 0 -- 2._ 
2. YourHomeZipCode: ~q (/)I ------------------------------
3. Number of People Visiting Today: 1 Adults (21 to 54) __ .Adults (55 and over) 
__ Children (13 to 18) _~___Children (12 and 
under) 
4. Gender of person filling out the survey: a Male 
5. Age ofperson filling out the survey: ll 
6. Ethnic background of household: 
GY'Caucasian/White a African-American 
a Hispanic 0 Native American 
7. How many people live in your household? 
__ , _.Ages 12 and under 
---=-\ _.Ages 36 to 55 
__ .Ages 13 to 18 
__ .Ages 56 to 65 
Erfemale 
I 
0 Asian/Pacific Islander 
0 Other 
-LAges 19to 35 
---"Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never e1}nce or twice a 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely G:f'Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
- -1 
In ~l:neral, how would you rate the following aspects of your VI:o.d to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site '\,../" 
Easy to get to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Clean grounds ~ 
Well-maintained grounds v 
Beauty oflandscape and plantings v 
Clean facilities v 
Well-maintained facilities v 
Directional signage inside historic site v 
Variety of activities ,_/ 
Variety of programs & presentations .._.... 
Park staff ............... 
Overall park visit ..__.,/ 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne LandinJ! State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 









Overall ~estaurant experience 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit:_---"-/,:{),..L...!o JL,_~':l.<:r-'4 -----------------
2. Your Home Zip Code: ___ ____.!;~!...=_Cf..!-....!.1./_CJ:::.._I~--------------
3. Number of People Visiting Today: Adults (21 to 54) ?- Adults (55 and over) 
__ Children ( 13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: ~ Male 0 Female 
5. Age of person fill ing out the survey: 7.__;i_ 
6. Ethnic background of household: 
3_ Caucasian/White a African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
Ages 12 and under Ages 13 to 18 Ages 19 to 35 
Ages 36 to 55 Ages 56 to 65 ?...--: Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice a 3 to 5 times 0 6 to 10 times ~ore than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ' More than 10 
I 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
\ 
~ 
In g-.;aeral, how would you rate the following aspects of your visu. to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site t..-"' 
Easy to get to historic site L..--
Affordable t---' 
Open at good times 1---
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 





Beauty of landscape and plantings ,;....---
Clean facilities 1/ 
Well-maintained facilities )..--
Directional signage inside historic site ~ 
Variety of activities ~ 
Variety of programs & presentations 1/ 
Park staff ~ 
Overall park visit t--
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landin~ State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections 1--/ 
Prices ~ 
Restaurant staff V" 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk. or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Dateandtimeofvisit: /th - ,9-0/ ~,' ]t} /[/1 
2. Your Home Zip Code:_-ttf1-r--'-9'----'-0_0~7 ___________ ____ _ 
3. Number of People Visiting Today: ~ults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: 
5. Age of person filling out the survey: 




~aucasian/White 0 African-American 0 Asian/Pacific Islander 
O Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
__ Ages 12 and under 
L Ages 36 to 55 
__ .Ages 13 to 18 
__ .Ages 56 to 65 
___ .Ages 19 to 35 
__j__Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~ than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~ethan 10 
10. ~likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
or" very likely 0 Likely 0 Neither likely or not likely Q Not likely 0 Not very likely 
Continue on Back of Page 
-
In general, how would you rate the following aspects ofyourv1s1t to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED 
Directional signage to historic site v 
Easy to get to historic site v 
Affordable ~-/" 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSA TIS FlED 
Clean grounds ·~ 
Well-maintained grounds v 
Beauty of landscape and plantings v 
Clean facilities v 
Well-maintained facilities v I 
Directional signage inside historic site v 
Variety of activities v 
Variety of programs & presentations v 
Park staff L-/" 
Overall park visit v 
Ingeneral, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 




Menu selections V' 
Prices v 
Restaurant staff v 
Overall restaurant experience ~ 
Customer Satisfaction Survey 2ND TRIAL - Test Data 44 
date of visit 14:19 Fr iday, Ma rch 22 , 2002 
The FREQ Procedure 
~ Cumulative Cumulative 
date Frequency Percent Frequency Percent 
03/13/2002 3 4.48 3 4.48 
03/14/2002 16 23.88 19 28.36 
03/15/2002 7 10.45 26 38.81 
03/16/2002 3 4.48 29 43.28 
03/17/2002 15 22.39 44 65.67 
03/18/2002 15 22.39 59 88.06 
03/19/2002 8 11.94 67 100.00 






Customer Satisfaction Survey 2ND TRIAL - Test Data 45 
time 
1/0/1900 
time of visit 14:19 Friday, March 22, 2002 
Frequency 
52 










Customer Satisfaction Survey 2ND TRIAL - Test Data 46 
respondent zipcode 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,........ Cumulative Cumulative 
homezip Frequency Percent Frequency Percent 
5156 1 1.49 1 1.49 
20191 1 1.49 2 2.99 
27502 1 1 .49 3 4.48 
27612 1 1 .49 4 5.97 
28025 1 1 .49 5 7.46 
28112 1 1 .49 6 8.96 
29401 1 1.49 7 10.45 
29402 1 1 .49 8 11.94 
29405 1 1 .49 9 13.43 
29406 3 4.48 12 17.91 
29407 16 23.88 28 41.79 
29412 1 1 .49 29 43.28 
29414 6 8.96 35 52.24 
29435 1 1 .49 36 53.73 
29445 2 2.99 38 56.72 
29449 1 1 .49 39 58.21 
29456 4 5.97 43 64.18 
29464 5 7.46 48 71.64 
29483 2 2.99 50 74.63 
~- 29485 2 2.99 52 77.61 
29609 1 1.49 53 79.10 
30060 1 1.49 54 80.60 
30521 1 1.49 55 82.09 
31406 1 1 .49 56 83.58 
32571 1 1.49 57 85.07 
33810 1 1.49 58 86.57 
33860 1 1.49 59 88.06 
33935 1 1 .49 60 89.55 
35083 1 1.49 61 91.04 
37040 1 1.49 62 92.54 
54096 1 1 .49 63 94.03 
61771 1 1 .49 64 95.52 
77062 1 1.49 65 97.01 
80134 1 1.49 66 98.51 
82070 1 1.49 67 100.00 
Frequency Missing = 3 
,.-
Customer Satisfaction Survey 2ND TRIAL - Test Data 47 
Households with visitors under 12 14:19 Friday, March 22, 2002 
The FREQ Procedure 
r-- Cumulative Cumulative 
vis12 Frequency Percent Frequency Percent 
0 45 64.29 45 64.29 
1 11 15.71 56 80.00 
2 8 11.43 64 91.43 
3 5 7.14 69 98.57 






Customer Satisfaction Survey 2ND TRIAL - Test Data 
Households with visitors between 13 and 18 
48 




















Customer Satisfaction Survey 2ND TRIAL - Test Data 
Households with visitors between 13 and 18 
49 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
vis1935 Frequency Percent Frequency Percent 
0 39 55.71 39 55.71 
1 13 18.57 52 74.29 
2 15 21.43 67 95.71 
3 3 4.29 70 100.00 
...,... 
Customer Satisfaction Survey 2ND TRIAL - Test Data 
Households with visitors between ages of 21-54 
50 

















The FREO Procedure 
Cumulative Cumulative 
Percent Frequency Percent 
42.86 30 42.86 
27.14 49 70.00 
24.29 66 94.29 
1 .43 67 95.71 
1 .43 68 97.14 
1 .43 69 98.57 
1.43 70 100.00 
Customer Satisfaction Survey 2ND TRIAL - Test Data 51 
Households with visitors over 55 14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
vis56 Frequency Percent Frequency Percent 
0 49 70.00 49 70.00 
1 14 20.00 63 90.00 
2 7 10.00 70 100.00 
,...-
Customer Satisfaction Survey 2ND TRIAL - Test Data 52 
Gender of person filling out survey 14:19 Friday, March 22, 2002 
The FREQ Procedure 
---- Cumulative Cumulative 
gender Frequency Percent Frequency Percent 
Female 58 85.29 58 85.29 
Male 10 14.71 68 100.00 





Customer Satisfaction Survey 2ND TRIAL - Test Data 
# of people in your household under age 12 
53 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
HH12 Frequency Percent Frequency Percent 
0 47 67.14 47 67.14 
1 11 15.71 58 82.86 
2 5 7.14 63 90.00 
3 6 8.57 69 98.57 
4 1 1 .43 70 100.00 
Customer Satisfaction Survey 2ND TRIAL - Test Data 54 
# of people in your household between 13 and 18 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
HH1318 Frequency Percent Frequency Percent 
0 61 87.14 61 87.14 
1 6 8.57 67 95.71 
2 3 4.29 70 100.00 
/'" 
Customer Satisfaction Survey 2ND TRIAL - Test Data 55 
# of people in your household between 19 and 35 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
,---.., 
Cumulative Cumulative 
HH1935 Frequency Percent Frequency Percent 
0 41 58.57 41 58.57 
1 7 10.00 48 68.57 
2 20 28.57 68 97.14 
3 1 1.43 69 98.57 
4 1 1.43 70 100.00 
_.-.._ 
Customer Satisfaction Survey 2ND TRIAL - Test Data 56 
3 of people in your household between the ages of 36 and 55 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
~ 
Cumulative Cumulative 
HH3655 Frequency Percent Frequency Percent 
0 40 57.14 40 57.14 
1 14 20.00 54 77.14 
2 16 22.86 70 100.00 
r-
Customer Satisfaction Survey 2ND TRIAL - Test Data 57 
# of people in your household between the ages of 56 and 65 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
r 
Cumulative Cumulative 
HH5665 Frequency Percent Frequency Percent 
0 62 88.57 62 88.57 
1 6 8.57 68 97.14 




Customer Satisfaction Survey 2ND TRIAL - Test Data 
# of people in your household 66 and over 
58 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
Frequency Percent Frequency Percent -
0 58 82.86 58 82.86 
6 8.57 64 91.43 
2 6 8.57 70 100.00 
Customer Satisfaction Survey 2ND TRIAL - Test Data 59 
# of times you visited an SC state park in the last 12 months 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
,----... 
Cumulative Cumulative 
visPark Frequency Percent Frequency Percent 
3 to 5 times 10 14.29 10 14.29 
6 to 10 times 6 8.57 16 22.86 
More than 10 15 21.43 31 44.29 
Never 19 27.14 50 71.43 
Once or twice 20 28.57 70 100.00 
-· 
,----
Customer Satisfaction Survey 2ND TRIAL - Test Data 60 
# of you visited CTL state historic site 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
,--.. 
Cumulative Cumulative 
visChar Frequency Percent Frequency Percent 
3 to 5 times 3 4.29 3 4.29 
6 to 10 times 5 7.14 8 11.43 
More than 10 15 21.43 23 32.86 
Never 25 35.71 48 68.57 
Once or twice 22 31.43 70 100.00 
Customer Satisfaction Survey 2ND TRIAL - Test Data 61 
How likely are you to recommend CTL to a friend 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
~ 
Cumulative Cumulative 
recomm Frequency Percent Frequency Percent 
Likely 20 28.57 20 28.57 
Neither likely or not likely 2 2.86 22 31.43 
Not likely 4 5.71 26 37.14 
Not very likely 1 1 .43 27 38.57 
Very likely 43 61.43 70 100.00 
r 
Customer Satisfaction Survey 2ND TRIAL - Test Data 62 
Directional signage to historic site 14:19 Friday, March 22, 2002 
The FREQ Procedure 
r Cumulative Cumulative 
signto Frequency Percent Frequency Percent 
Somewhat Dissatisfied 3 4.41 3 4.41 
Somewhat Satisfied 18 26.47 21 30.88 
Very Dissatisfied 3 4.41 24 35.29 
Very Satisfied 44 64.71 68 100.00 
Frequency Missing = 2 
Customer Satisfaction Survey 2ND TRIAL - Test Data 63 
affordable 14:19 Friday, March 22, 2002 
The FREO Procedure 
,.-....., Cumulative Cumulative 
afford Frequency Percent Frequency Percent 
Somewhat Dissatisfie 7 10.45 7 10.45 
Somewhat Satisfied 9 13.43 16 23.88 
Very Dissatisfied 1 1.49 17 25.37 
Very Satisfied 50 74.63 67 100.00 
Frequency Missing = 3 
--
/ 
Customer Satisfaction Survey 2ND TRIAL - Test Data 64 
open at good times 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,..--.... Cumulative Cumulative 
opentime Frequency Percent Frequency Percent 
Somewhat Dissatisfied 2 2.99 2 2.99 
Somewhat Satisfied 14 20.90 16 23.88 
Very Dissatisfied 1 1.49 17 25.37 
Very Satisfied 50 74.63 67 100.00 
Frequency Missing = 3 
, 
Customer Satisfaction Survey 2ND TRIAL - Test Data 65 
clean grounds 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,.--.... Cumulative Cumulative 
cleangro Frequency Percent Frequency Percent 
Somewhat Dissa 1 1 .49 1 1.49 
Somewhat Satis 8 11.94 9 13.43 
Very Satisfied 58 86.57 67 100.00 
Frequency Missing = 3 
......... 
r 
Customer Satisfaction Survey 2ND TRIAL - Test Data 66 
clean facilities 14:19 Friday, March 22, 2002 
The FREQ Procedure 
"" Cumulative Cumulative 
cleanfac Frequency Percent Frequency · Percent 
Don't Know 4 6.06 4 6.06 
Somewhat Dissa 2 3.03 6 9.09 
Somewhat Satis 6 9.09 12 18.18 
Very Satisfied 54 81.82 66 100.00 
Frequency Missing = 4 
..-. 
~ 
Customer Satisfaction Survey 2ND TRIAL - Test Data 67 
directional signage inside historic site 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
~ 
Cumulative Cumulative 
signin Frequency Percent Frequency Percent 
Somewhat Dissatisfie 3 4.55 3 4.55 
Somewhat Satisfied 15 22.73 18 27.27 
Very Satisfied 48 72.73 66 100.00 
Frequency Missing = 4 
r 
Customer Satisfaction Survey 2ND TRIAL - Test Data 68 
variety of activities 14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
activity Frequency Percent Frequency Percent 
Don't Know 1 1 .56 1 1.56 
Somewhat Dissatisfied 8 12.50 9 14.06 
Somewhat Satisfied 14 21.88 23 35.94 
Very Dissatisfied 1 1.56 24 37.50 
Very Satisfied 40 62.50 64 100.00 
Frequency Missing = 6 
Customer Satisfaction Survey 2ND TRIAL - Test Data 69 
variety of programs 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,.....--,_ Cumulative Cumulative 
program Frequency Percent Frequency Percent 
Don't Know 4 6.35 4 6.35 
Somewhat Dissatisfied 5 7.94 9 14.29 
Somewhat Satisfied 19 30.16 28 44.44 
Very Dissatisfied 3 4.76 31 49.21 
Very Satisfied 32 50.79 63 100.00 
Frequency Missing = 7 
,.--
Customer Satisfaction Survey 2ND TRIAL - Test Data 70 
park staff 14:19 Friday, March 22, 2002 
The FREQ Procedure 
.--..._ Cumulative Cumulative 
parstaff Frequency Percent Frequency Percent 
Don't Know 2 3.08 2 3.08 
Somewhat Dissatisfied 3 4.62 5 7.69 
Somewhat Satisfied 4 6.15 9 13.85 
Very Dissatisfied 1 1 .54 10 15.38 
Very Satisfied 55 84.62 65 100.00 
Frequency Missing = 5 
,r--., 
Customer Satisfaction Survey 2ND TRIAL - Test Data 71 
overall park visit 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,........_ Cumulative Cumulative 
parkexp Frequency Percent Frequency Percent 
Somewhat Dissatisfied 6 9.09 6 9.09 
Somewhat Satisfied 9 13.64 15 22.73 
Very Dissatisfied 1 1 .52 16 24.24 
Very Satisfied 50 75.76 66 100.00 
Frequency Missing = 4 
~ 
r-








did not visit theatre 14:19 Friday, March 22, 2002 












Cu~tomer Satisfaction Survey 2ND TRIAL - Test Data 73 
cleanliness of theatre 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,...-.., Cumulative Cumulative 
clean Frequency Percent Frequency Percent 
Don't Know 1 7.14 1 7.14 
Somewhat Satisfied 4 28.57 5 35.71 
Very Satisfied 9 64.29 14 100.00 
Frequency Missing = 56 
, .... 
Customer Satisfaction Survey 2ND TRIAL - Test Data 74 
customer service in theatre 14:19 Friday, March 22, 2002 
The FREQ Procedure 
........... Cumulative Cumulative 
service Frequency Percent Frequency Percent 
Don't Know 2 14.29 2 14.29 
Somewhat Dissatisf 1 7.14 3 21.43 
Somewhat Satisfied 1 7.14 4 28.57 
Very Satisfied 10 71.43 14 100.00 
Frequency Missing = 56 
,.. 
Customer Satisfaction Survey 2ND TRIAL - Test Data 75 
staff availability in theatre 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,..--, Cumulative Cumulative 
staff Frequency Percent Frequency Percent 
Don't Know 2 16.67 2 16.67 
Somewhat Dissatisf 1 8.33 3 25.00 
Somewhat Satisfied 1 8.33 4 33.33 
Very Satisfied 8 66.67 12 100.00 
Frequency Missing = 58 
Customer Satisfaction Survey 2ND TRIAL - Test Data 76 
audio/visual program in theatre 14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
A V Frequency Percent Frequency Percent 
Don't Know 2 15.38 2 15.38 
Somewhat Satisfied 3 23.08 5 38.46 
Very Dissatisfied 2 15.38 7 53.85 
Very Satisfied 6 46.15 13 100.00 
Frequency Missing = 57 
Customer Satisfaction Survey 2ND TRIAL - Test Data 77 
overall theatre experience 14:19 Friday, March 22, 2002 
The FREQ Procedure 
Cumulative Cumulative 
theatre Frequency Percent Frequency Percent 
Don't Know 2 15.38 2 15.38 
Somewhat Dissatisfied 1 7.69 3 23.08 
Somewhat Satisfied 3 23.08 6 46.15 
Very Dissatisfied 1 7.69 7 53.85 
Very Satisfied 6 46.15 13 100.00 
Frequency Missing = 57 
.----..., 






















Customer Satisfaction Survey 2ND TRIAL - Test Data 
General Visit - Visited for no particular reason 
79 



















Customer Satisfaction Survey 2ND TRIAL - Test Data 80 
visited for educational opportunities 14:19 Friday, March 22, 2002 
The FREQ Procedure 
,..--._, Cumulative Cumulative 
EduOpp Frequency Percent Frequency Percent 
FALSE 62 88.57 62 88.57 
TRUE 8 11.43 70 100.00 
r' 
-
Customer Satisfaction Survey 2ND TRIAL - Test Data 81 
visited for interest in history, heritage, culture 
14:19 Friday, March 22, 2002 
The FREQ Procedure 
~ 
Hist 
Cult Cumulative Cumulative 
Her Frequency Percent Frequency Percent 
FALSE 40 57.14 40 57.14 









Customer Satisfaction Survey 2ND TRIAL - Test Data 82 
visited for interest in nature and open space 



















CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, wt'4jSk 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ] -t ;i .- 0 Z /I~ ]v~ 
2. Your Home Zip Code: __ c_Cr_L/~3=--.L.J.---- --------------
3. Number ofPeople Visiting Today: Z Adults (36 to 55) __ Adults (56 and over) 
__ Children (12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under 
~ges36to55 
( 
__ Ages 13 to 18 
__ Ages 56 to 65 
__ .Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 'P Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely p Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
-- ) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ...__-...-
Affordable -
Open at good times ---
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds --Clean facilities --- . Directional signage inside park c....,...-
. Variety of activities v-
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) .....__--
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulftlls a number of roles. Please tell us why you visited today (check as many as 
appl~s): / -
~Outdoor Recreation BGeneral Visit (No 1:9'Educational B'lnterest in history, 13-rnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department ofParks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: 3 -I :3- 0 L I 0,' 3 0 am 
2. Your Home Zip Code: __ tP'_I_7_7_1 _________________ _ 
3. Number ofPeople Visiting Today: 2- Adults (36 to 55) --~Adults (56 and over) • 
_/_Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
~aucasian!White 0 African-American 
~Hispanic 0 Native American 
7. How many people live in your household? 
__ /_Ages 12 and under 
2 Ages 36 to 55 
__ Ages 13 to 18 
__ Ages 56 to 65 
~emale 
0 Asian/Pacific Islander 
0 Other 
__ Ages 19 to 35 
___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ikely 0 Neither likely or not likely 0 Not likely 0 Not very likely 




In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site j v 
Affordable ~ v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/' 
Clean facilities v / 
Directional signage inside park v / 
Variety of activities \//' 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) v<~ 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness v 
Customer Service . vJ' 
Staff Availability v / 
AudioNisual Program "'~ Overall theatre experience "-./ 
~ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / "' 
0 Outdoor Recreation ~General Visit (No 0 Educational tSYinterest in history, 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage 
---·- ·-
PLEASE ADD COMMENTS HERE: 
~\-P ~\£.\JT\J\2!E U~YA\l.Af3LE- !3~ ~~~ 
~\f'\ ~ Lt.o.6f..D .. Ga.JLOt.Jtt .B-1"( 6?U'IEUl~ 
D~'""\~k.ll.JP- p~~_3.ce>-WQ \ZU?l::~ 
p. .P£~\ ~6>~\S_~~\E~~u::. 
~t-tY' oF f1\..K ~ , ~-AL==o J3:A2\~-
/ 
IS( Interest in nature 
& open space 
~ 
r" 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: .J>/t.3 J 6 l.- A· M. · 
I 
2. Your Home Zip Code: __ 4L.....:_7~9_0_L{_,__ ______________ _ 
3. Number ofPeople Visiting Today: ;).. Adults (36 to 55) __ Adults (56 and over) 
__ Children (12 and under) Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 
0 Hispanic 
0 African-American 0 Asian/Pacific Islander 
0 Native American 
7. How many people live in your household? 
___ .Ages 12 and under 
2.._Ages 36 to 55 
__ Ages 13 to 18 
__ Ages 56 to 65 
0 Other -------
___ .Ages 19 to 35 
--~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
'9t Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely 0 Neither likely or not likely~ Not likely 0 Not very likely 




In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~D SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v / 
Affordable i/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities 1/ 
Directional signage inside park l/ 
Variety of activities v 
Variety of programs & presentations VhYI-1 
Park Staff (knowledge, customer service) 5~ 
Overall park visit ~~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 1 General Visit (No 
(walk, jog, run, bike) particular reason) 
PLEASE ADD COMMENTS HERE: 
~ Ct.(>Pidf~ ~ 
~ tr~ ~ ~sf-s.. 
0 Educational 0 Interest in history, 0 Interest in nature 
Opportunities culture & heritage & open space 
,.---.. 
r·-, 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit3- ll\- <Y1 ~ 1
1 
CJ ~ P, {Y), 
2. Your Home Zip Code:--"'Q,_C,_,_l{_..::.__'\=2>=----------------------
3. Number ofPeople Visiting Today: ~ Adults (36 to 55) ___ Adults (56 and over) 
__ Children (12 and under) __ Children (13 to 18) ? Young Adults (19-35) 
4. Gender of person filling out the survey: Jll Male 0 Female 
6. Ethnic background ofhousehold: 
8 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Other -------0 Native American 
7. How many people live in your household? 
___ .Ages 12 and under __ .Ages 13 to 18 k_Ages 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never J21. Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely )t_Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
t~ 
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / _,/ 
Affordable / / 
Open at good times / / 
/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds // 
Clean facilities / / 
Directional signage inside park / 
Variety of activities ,/ / , 
Variety of programs & presentations // 
Park Staff (knowledge, customer service) // 
Overallp_ark visit / / 
_./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--- -- ------------ ----- ----
PLEASE ADD COMMENTS HERE: 
,--. 
,-----. 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ~ ', 3'0 ,_ '".?~ ~ ~- 5' -;'f- D "0--
2. Your Home Zip Code: 13 '/ 3 ~ 
3. Number of People Visiting Today:_jj_ Adults (36 to 55) { Adults (56 and over) 
--+{_Young Adults (19-35) ___ Children (12 and under) __ Children (13 to 18) 
4. Gender of person filling out the survey: 0 Male t:,YFemale 
6. Ethnic background ofhousehold: 
~aucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 
LAges 36 to 55 -...4--Ages 56 to 65 
0 Other -------
+Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never = ~ceortwice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never ~nee or twice 0 : 3 to 5 times 
·--~ 
0 6 to 10 times 0 More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely OJ Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
~ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~D SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site L 
Affordable -1 
Open at good times 41/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ./" 
Clean facilities v . 
Directional signage inside park """' Variety of activities v 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) ...,/ / 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff Availability # 
AudioNisual Program 
Overall theatre experience 
Cha;Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check a/any as 
apph s): 
Oloutdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- --- -- ---------- ------- -- ----- -- -------------




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 6/PJ/o '2r / ~ ~ P~ 
2. Your Home Zip Code:_'J1_..:.4_ D_1-_;__ ________________ _ 
3. Number of People Visiting Today:__l_ Adults (36 to 55) __ Adults (56 and over) 
__ Children (12 and under) Children (13 to 18) / Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 
0 Hispanic 
0 African-American 0 Asian/Pacific Islander 
0 Native American (J Other -------
7. How many people live in your household? 
___ .Ages 12 and under ___ .Ages 13 to 18 f Ages I 9 to 3 5 
·!- Ages 36 to 55 ___ Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never OJ Once or twice Cl 3 to 5 times Q 6 to l 0 times ~ore than I 0 
Jow l~ely are ~o~ to recomme.nd C~arles Towne. Landing State ~istoric Site to a frie.nd? 
~ Very likely 0 Likely 0 Ne1ther likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
c 
In general, how wouldyou rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISp.IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v, 
Affordable v ~ ~ < r -If-'( o rJt:K Open at good times ~ ((/ \)~ k t--oo -(a~~'" Li ~y~ ) 
r- _.., 7 P wG?lt_k t 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: - ' 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities v 
Directional signage inside park ~ 
Variety of activities V _, 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) \./ 
Overall park visit v 
In general, ~w do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 




Staff Availability I -
AudioNisual Program rl 
Overall theatre experience I v 
Charles Towne Landing State Historic Site fulfills a Ifumber of roles. Please tell us why you visited today (check as many as 
~pplies): 
~oor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~erestinnature 
( k,jog, run, bike) particular reason) Opportunities culture & heritage open space 
-- --- -- -
PLEASE ADD COMMENTS HERE: 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 3- l '1 ~ () '2... \ 2 ; 3 (J ?~"' 
2. Your Home Zip Code: ____ ___.:2=-~_J_'1~o_1~--------------
3. Number ofPeople Visiting Today: \ Adults (36 to 55) __ Adults (56 and over) 
__ Children (12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male lj Female 
6. Ethnic background ofhousehold: 
f( Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other --------
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 __ Ages 19 to 35 
2.._Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
O Never '!Ki' Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
7 
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable - ~ 
Open at good times .../ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds '-"""' 
Clean facilities c/ 
Directional signage inside park ../ 
Variety of activities ,./ 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
,£t Outdoor Recr~ 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, ru , bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
I · CAM~ ~~ ~~ ,, 'rJ(JrS Pr -pi='(?-~ i +-r~ s~ 1\) s E:C: 1\i'C 
N~ ~ '""R-C?It'\~ ~ ~~~ lN~~~v'.J U.~. a~ ~(¥0 ~ J.. ,(\"'. , 
(;-\..~ ~· ~G lYP\.-~ CA rJ t: f\..01) "'~ \rri. f\.' t>r i\) ~ L 1:> t. PJ u ~ I~ \S S-;-"\\..\....- \~· 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
I " I Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
r 
"" 
Thank you for your time and cooperation. 
SECTION I: 
!. Date and time of visit a ?' /J4/ D-:;)- ?-: /{) pM 
/lof I 71 {--
2. Your Home Zip Code: _ ___,.fZo.__._LZf-t-0-----=----------- - - -----
3. Number of People Visiting Today:--1-:-~?6 to-ss) Adults (56 and over) 
__ Children (12 and under) .-- Children (13 to 18) J_ Young Adults (19-35) 
4. Gender ofperson filling out the survey: 0 Male ~ale 
6. Ethnic background ofhousehold: 
~aucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other -------
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 ~ges 19to35 
___ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~re than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
O Never OJ Once or twice 0 3 to 5 times 0 6 to 10 times ~re than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ery likely 0 Likely OJ Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
? 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISEJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site y .......-
Affordable v ~ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ / 
Clean facilities ~ 
Directional signage inside park ~/ 
Variety of activities v/ 
Variety of programs & presentations v / 
Park Staff (knowledge, customer service) v 
Overall park visit ,/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 





Overall theatre experience 
Cha;5:Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli : 
P',outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-- - ·-- ·-
PLEASE ADD COMMENTS HERE: , 
r;:)sv)J ~ &~ /k tfllfdoor fecfeC{(7~ .J?J~{i£tr 
\ 
'l titfl d /crfeY: ~'!-\ . vo~ A[.S _) &Nvt~ _ -po&{ vv ttrfc 
utf-1--ev ({) Itt_ £/vfH(YftM-0 ~ ifT !I~A;f afr!cle t-lfft/11 ?A4/ 
.~ ..... 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ). ·- Cfi- D c 
2. Your Home Zip Code: ___ :S=---~_:__::____.l~J..L---------------
3. Number of People Visiting Today:--R Adults (36 to 55) ___ .Adults (56 and over) 
I Children ( 12 and under) 
( 
) Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~male 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under 
~Ages 36 to 55 
___ Ages 13 to 18 
__ Ages 56 to 65 
__ .Ages 19 to 35 
___ Ages 66 and over 
8. I/ the past twelve months, how many times did you visit any South Carolina State Park? 
dNever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
dNever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
t] 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 1/ 
Open at good times ~ c-' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DIS SA TIS FlED ' 
Clean, well-maintained grounds 1'..---
Clean facilities t_/ 
Directional signage inside park L--
Variety of activities /,..,.-· 
Variety of programs & presentations / __ 
Park Staff (knowledge, customer service) -"/ 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl)es): / 
~Outdoor Recreation 0 General Visit (No 0 Educational 11tlnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
..-., 
....--... 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: .3 / tt.f/Dd- I0.'3o ~ / 2 ~ "3 o 
2. Your Home Zip Code:_-"'-;i_,_Cf..L..../-$0=·- 0=-------------------
3. Number of People Visiting Today:J Adults (36 to 55) ___ Adults (56 and over) 
--k_children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
~aucasian/White 0 African-American 
0 Hispanic 0 Native American 
7. How many people live in your household? 
'i_Ages 12 and under 
k Ages 36 to 55 
I Ages 13 to 18 
__ Ages 56 to 65 
~male 
0 Asian/Pacific Islander 
0 Other 
__ Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ceortwice O 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never ~eortwice O; 3 to 5 times 0 6 to 10 times 0 More than 10 
10. _,w l~ely are ~o~ to recomme.nd C~arles Towne. Landing State ~istoric Site to a frie.nd? 
Q(" Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
/d 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFIE.J2> SA_)/ISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site . _/ ~ 
Affordable V / 
Open at good times v 
In general, how doyou rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISF)ED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities I/ / 
Directional signage inside park / ../ 
Variety of activities v/ 
Variety of programs & presentations v / 
Park Staff (knowledge, customer service) v / 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation @General Visit (No CB""Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
r:--- I Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
/ 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
!. Date and time ofvisit : .0if(l'y :2::;; 0 f'f1 
2. Your Home Zip Code:_--4{2=-""--_._o/_._V_o------.'1 ------------ - - -----
3. Number of People Visiting Today: / Adults (36 to 55) L Adults (56 and over) 
___ Children ( 12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: ~Male 0 Female 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under 
. -LAges 36 to 55 
__ .Ages 13 to 18 
___ .Ages 56 to 65 
___ Ages 19 to 35 
_ _L;_· _Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~ore than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never 0 Once or twice Q 3 to 5 times 0 6 to 10 times ~ore than 10 
IO.yow ~ely are ~o~ to recomme.nd C~arles Towne.Landing State ~istoric Site to a frie.nd? 
oa{ Very likely 0 Likely 0 Netther likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
I I 
In general, how would _you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable ./ 
Open at good times t/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / , 
Clean facilities / 
Directional signage inside park ./ 
Variety of activities ,/ 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) / / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~d Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check ?any as 
appli~ 
~utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ll2finterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit:-=4 +-'-r--'-t/-t---'f21£..._----'-""&'------- -----------
2. Your Home Zip Code:__..,~:)_.· '-""Q.S""-----". =----=2=---,r-/ ______________ _ 
3. Number of People Visiting Today:+ Adults (36 to 55) L Adults (56 and over) 
__Lchildren (12 and under) Children (13 to 18) Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~Female 
6. Ethnic background ofhousehold: 
)!i. Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
--~Ages 12 and under 
__ Ages 36 to 55 
___ .Ages 13 to 18 
~ges56to65 
__ .Ages 19 to 35 
--~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) 
-
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIEJ) SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I v 
Affordable Ni-A 
Open at good times JJH 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 1'\ I I _j_ I II' 1 I n / 
Clean facilities l ' I ,Juf;\aw r.h ~df)p!JbA~ ~ ~ \..::>it...j.f) 
Directional signage inside park vv u 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
\ VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 
(walk, jog, run, bike) particular reason) Opportunities 
PLEASE ADD COMMENTS HERE: 
lf(J_ ~ ~~ ~~~ 
'-f-J~~-
~ ~ 
llCIInterest in history, 0 Interest in nature 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: (lz o/J frt ;2Qoo( <:Q_ c2; C( f jOlt-; 
I 
2. Your Home Zip Code: d 5 t/'1 
3. Number ofPeople Visiting Today: Adults (36 to 55) __ .Adults (56 and over) 
LYoung Adults (19-35) ___ Children ( 12 and under) __ Children (13 to 18) 
4. Gender of person filling out the survey: 0 Male ~Female 
6. Ethnic background ofhousehold: 
M Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other --------
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 ____!LAges 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 --~Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to I 0 times ~More than I 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ) More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site A 
Affordable )( I 
Open at good times \ ,'/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds X 
Clean facilities '1)(, 
Directional signage inside park / " y 
Variety of activities X 
Variety of programs & presentations K 
Park Staff (knowledge, customer service) X. 
Overall park visit ,X: 
" 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 




AudioNisual Program I 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apB,lies): 
1 
~ Outdoor Recreation 0 General Visit (No 0 Educational lQ Interest in history, 'J4 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
----
PLEASE ADD COMMENTS HERE: J)UJffL S- ( do/f, ~ &edc-: 7f WIJ .. {d {y Jh'~f-la 
;f c.v.e tk ?dl( ~ (e-i?/' tf~tt£ dy 4- ued_ du 1 t"{ <f'A !FlL/( 
Your 1Jtlts )\j. ed t-(fJ (G..c£1 or so~ 
_S€f LdcJ'::> ~·( 
~ 
~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I '/ 
1. Date and time ofvisit:._:s,..J_'_-_._[_4~._./-Ctz~;::r------------------
2. Your Home Zip Code:_3 __ J_t.._:_/O------"(o""---- --------------- -
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ .Adults (56 and over) 
___ Children (12 and under) . Children (13 to 18) g Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ale 
6. Ethnic background ofhousehold: 
~ucasian/White 0 African-American 0 Asian/Pacific Islander 
a Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
___ .Ages 12 and under __ .Ages 13 to 18 __ Ages 19 to 35 
__ .Ages 36 to 55 __ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ 0 Once or twice 0 3 to 5 times 0 6 to 10 times Q More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~y 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety . of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: rn~ /lf ~:;) :2. .J-; 3-u ~ 
I 
2. Your Home Zip Code: , 3 3 g ] 0 --3 d ;;;;Lj 
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ .Adults (56 and over) 
__ Children (12 and under) __ Children (13 to 18) ~ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
~ucasian/White 0 African-American 
0 Hispanic 0 Native American 
7. How many people live in your household? 
___ Ages 12 and under __ .Ages 13 to 18 
___ .Ages 36 to 55 __ .Ages 56 to 65 
l{fFemale 
0 Asian/Pacific Islander 
0 Other -------
,2 Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice ~to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never ~nee or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to reco/end Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely W Neither likely or not likely 0 Not likely 0 Not very likely 




In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATJSFIED DISSATISFIED 
Directional signage to historic site (' 
Affordable < 
Open at good times < 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds (/ 
Clean facilities <""" 
Directional signage inside park < ~ 
Variety of activities \ 
Variety of programs & presentations ( 
Park Staff (knowledge, customer service) / ( 
Overall park visit \ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation 0 General Visit (No 0 Educational IJl Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
---------




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: -.3/1{ j 02- \0 1\M., 
2. Your Home Zip Code: J.. 16D 2-
~-------------------------
3. Number of People Visiting Today: Adults (36 to 55) ___ Adults (56 and over) 
__ Children ( 12 and under) __ Children ( 13 to 18) Z::._Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 0 Female 
6. Ethnic background ofhousehold: 
[3" Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 2- Ages 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
B Never 0 Once or twice 0~ 3 to 5 times Q 6 to 10 times OJ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely 0 Neither likely or not likely 0 Not likely a Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ./ 
Affordable ./ 
Open at good times ./ 
In general, how do you rate the qualityof Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
· Clean facilities ./ 
Directional signage inside park ./ 
Variety of activities / 
Variety of programs &presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit ./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
1:2{ Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/ 
0 Outdoor Recreation ~ General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: 3 /1 i / o d- - 3 f rYl 
2. Your Home Zip Code: ___ ~_9-----'Cf,_b f ______________ _ 
3. Number of People Visiting Today:_£ Adults (36 to 55) d-. Adults (56 and over) 
___ Children (12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male )2JFemale 
6. Ethnic background ofhousehold: 
£!'Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other --------
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 ___ .Ages 19 to 35 
d_Ages 66 and over _ _ .Ages 36 to 55 _ __ Ages 56 to 65 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times J:::( 6 to 10 times Q More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times J2{6 to 10 times 0 More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
d"very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
Jl 
\ \ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / / 
Affordable v/ 
Open at good times ., t/ 
~C>. k~ A.... a_ ~_fl.,. ...vvv' b ""'Co-J ke- '( c::: a_ -/ 
In general, how do you rate the quality of Charles Towne Landing state H'istoric Site in the following ca~gorie-§: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v'l 
Clean facilities / . 
Directional signage inside park / / 
Variety of activities / ·L 
Variety of programs & presentations ./ / 
Park Staff(knowledge, customer service) ./ / 
Overall park visit v' 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISliED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness J/ 
Customer Service r/ 
Staff Availability J 
AudioNisual Program h 
Overall theatre experience J 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apwies): 1 / 
UZf Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
-~ 
.---. 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
~ ~  
1. Date and time of visit: /4 . 11/JI( J u t> L 9 ; 5"' 6 
Itt' 
2. Your Home Zip Code:_------=;2.----=' }:_4!_-<:_'>_£'7 _________________ _ 
3. Number of People Visiting Today: / Adults (36 to 55) X Adults (56 and over) 
__ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: ~ Male 
6. Ethnic background ofhousehold: 
0 Female 
J4 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 __ Ages 19 to 35 
__ Ages 36 to 55 .)(_Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times Ji( More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 1 0 times !3.. More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
:if Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
-- (.___ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v/ 
Affordable V/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds V, 
Clean facilities v/ 
Directional signage inside park v/ 
Variety of activities v / 
Variety of programs & presentations i// 
Park Staff (knowledge, customer service) /, 
Overall park visit ;/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~ Outdoor Recreation 0 General Visit (No 0 Educational ~ Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: . 
I. Date and time of visit:~ /5, ]DO·z_ ;F~ ~ .' } b 
2. Your Home Zip Code:--=)~- ..... 2=--5"""'---iJ~"---'. __:_/ _______________ _ 
3. Number ofPeople Visiting Today: 3 Adults (36 to 55)i_ ._Adults (56 and over) 
L Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
J Caucasian/White 0 African-American 
0 Hispanic 0 Native American 
7. How many people live in your household? 
'"L 
-z 
Ages 12 and under 
Ages 36 to 55 
__ Ages 13 to 18 
__ Ages 56 to 65 
~Female 
0 Asian/Pacific Islander 
0 Other -------
__ .Ages 19 to 35 
___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never r;;£ Once or twice 0; 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
d Very likely Oi Likely OJ Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In ~eneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times 
In ~eneral, how do you rate the quality of Charles Towne Landin_g_ State Historic Site in the followin~ cate~ories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In ~eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
\ 
'Z6 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
,- I Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
r 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: IYJ ~ I '-f-,, ~ 00 ;)_ ) I I fJ m 
2. Your Home Zip Code:~;}"---'-q_tj.L.....:::._D-J'---------------------
3. Number ofPeople Visiting Today: Adults (36 to 55) 2 Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 
__ Ages 36 to 55 __ Ages 56 to 65 
0 Other -------
__ Ages 19 to 35 
2._Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 1 0 times )(ll More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never OJ Once or twice O 3 to 5 times Q 6 to 1 0 times Ill More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely 0 Likely OJ Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,_--
Affordable 1,/" 
Open at good times t--" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds /:..-""" 
Clean facilities v 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations /./' 
Park Staff (knowledge, customer service) v 
Overall park visit t--
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
'Q_ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- - -----
PLEASE ADD COMMENTS HERE: ytrV--' ~ r2 ~ ~U r kr {;t_;_ pc~a _4;-





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
?:../ 
I. Date and time ofvisit ,:Zd5- Q Ch tO.ek, a=£b=p0C)Q 
2. Your Home Zip Code:_fJ___.__tJ __ ~O-<-...:(C~J ~ ...... --------------
3. Number ofPeople Visiting Today: { Adults (36 to 55) ___ Adults (56 and over) 
_!)__Children ( 12 and under) __ Children (13 to 18) [ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
fi Caucasian/White 0 African-American 
0 Hispanic 0 Native American 
7. How many people live in your household? 
-:::--_Ages 12 and under 
~Ages 36 to 55 
__ Ages 13 to 18 
__ Ages 56 to 65 
~ Female 
0 Asian/Pacific Islander 
0 Other 
__ Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never OJ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
....... ~are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely\ 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
'--------' Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ' >< 
Affordable ~ 
Open at good times '/-, 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds /)(._ 
Clean facilities ~ 
Directional signage inside park ~ 
Variety of activities -~ 
Variety of programs & presentations '/<-, 
Park Staff (knowledge, customer service) ~ " 
Overall park visit =~.) 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
;a_ Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles :~wn:~;fing State His~ ~ite fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): "t::;• ~CCL\.. q ~ \~ p 
0 Outdoor Recreation 0 w....- -General Visit (No 
(walk, jog, run, bike) particular reason) 
PLEASE ADD COMMENTS HERE: 
~~ ~& Ublo-
?~ ~ozrd 
0 Educational ~terest in history, ~terestin nature 
Opportunities culture & heritage & open space 
{ ~"'JUGllbrob ~. C-HW:J-~) 
1JL<':1-w. ~lEAT ll r!E<ES 
,.,--..., 
/' 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
-we 
1. Date and time of visit: b/tl()~ &e~v~ ~Jlt() :{D kJk:. G\4'2~ 
2. YourHomeZipCode: Mo~ 11 "JJD07-
3. Number ofPeople Visiting Today: / Adults (36 to 55) Adults (56 and over) 
~Children (12 and under) Children (13 to 18) _L_Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male £:i Female 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
/J- Ages 12 and under Ages 13 to 18 _j__Ages 19 to 35 
~ 
__ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
'ri., Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times OJ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site X 
Affordable 'X 
Open at good times X 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds '>< 
Clean facilities X 
Directional signage inside park ~ 
Variety of activities -x-
Variety of programs & presentations >< 
Park Staff (knowledge, customer service) X 
Overall park visit X 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff A vail ability 
Audio/Visual Program 
Overall theatre ex_perience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/" 
J21?utdoor RecreatiDU-,... 0 General Visit (No 0 Educational ~·Interest in history, ~nterestin nature 
(walk, jog, run(bike) .. ) particular re~son) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
U2e rro 0--ttt D0 ~ 
\~0 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. .Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: '3 /15' /0: '3 0 Cc. •lM 
~c._ 
2. Your Home Zip Code: __ _:::6:_5=-_/:_~=---=----------------
3. Number of People Visiting Today: Adults (36 to 55) _ _.._l _Adults (56 and over) 
___ Children ( 12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: tl Male 




0 African-American 0 Asian/Pacific Islander 
0 Native American 
7. How many people live in your household? 
___ .Ages 12 and under 
__j__Ages 36 to 55 
__ Ages 13 to 18 
1 Ages 56 to 65 
0 Other -------
.. 
__ Ages 19 to 35 
___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
.. 
Q Never }21 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never ~Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ ery likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
~-
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATIS&IED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times ¥" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFieD SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ .... 
Clean facilities v . 
Directional signage inside park ~ 
Variety of activities ../ ......-
Variety of programs & presentations / v 
Park Staff (knowledge, customer service) y 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
M Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service ' .r-....,1 
Staff Availability 
.. 
AudioNisual Program ,. . . 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor RecreatiQn 0 General Visit (No 0 Educational ~~nterest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- --- -- -- ---- -- - ---- ---- -
PLEASE ADD COMMENTS HERE: 
\_ ( 
"' 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Date and time of visit: J/5' /( :0o A: 
2. Your Home Zip Code: __ Z_i.._~-'---I_Z- ________________ _ 
3. Number ofPeople Visiting Today: l· Adults (36 to 55) ____,_Adults (56 and over) 
__ Children (12 and under) Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 00 Female 
6. Ethnic background of household: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other -------
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 __ Ages 19 to 35 
_ __,__, _Ages 36 to 55 --!-Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0 Once or twice O 3 to 5 times Q 6 to 10 times OJ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~ikely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
e..~ 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ){ 
Affordable K" 
Open at good times >( 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds X. 
Clean facilities )(/ 
Directional signage inside park x 
Variety of activities )( 
Variety of programs & presentations )( 
Park Staff (knowledge, customer service) >(/ 
Overall park visit x 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness X 
Customer Service ' >( 
Staff Availability - ~ 
Audio/Visual Program /' X 
Overall theatre experience X 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, {j Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 








(~-- 0 ~b~'d -r~. \ . 
,..----.. 
.---...., 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Dateandtimeofvisit: ~~ /b1 dDD ;)_ --jt+--L l 
2. Your Home Zip Code:. __ ..L.<&;~c;?L.!.....C0~7=-0 ___________ ___ _ 
3. Number of People Visiting Today: £ Adults (36 to 55) ~Adults (56 and over) 
___ Children ( 12 and under) Children (13 to 18) / Young Adults (19-35) -- . 
4. Gender of person filling out the survey: 0 Male ~Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other -------
7. How many people live in your household? 
___ .Ages 12 and under __ .Ages 13 to 18 __ Ages 19 to 35 
___ .Ages 36 to 55 __ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever 0 Once or twice OJ 3 to 5 times 0 6 to 10 times 0 More than 10 
I 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
Avery likely 0 Likely 0 Neither likely or not likely 0 Not likely Q Not very likely 
Continue on Back of Page 
'7....'1 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / 
Affordable ,v-' 
Open at good times t./" 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities v 
Directional signage inside park ~ 
Variety of activities 1/ 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) V' 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Dateandtimeofvisit: G~rl~ l\A~ l sf1-; 
2. Your Home Zip Code: '2.. CJ Y (p l{ 
3. Number of People Visiting Today: Adults (36 to 55) Adults (56 and over) 
Children ( 12 and under) Children (13 to 18) l Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ? emale 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
2_ Ages 12 and under Ages 13 to 18 2_ Ages 19 to 3 5 
I Ages 36 to 55 Ages 56 to 65 Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times ,}ij 6 to I 0 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never Q Once or twice ~ to 5 times 0 6 to lO times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
? ery likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
Z) 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Directional signage to historic site _2<:; 
Affordable 2Q_ 
Open at good times /~ 
/ 
In _g_eneral, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clean, well-maintained grounds » 
Clean facilities r 0 
Directional signage inside park 29 
Variety of activities )o 
Variety of programs & presentations r 
Park Staff (knowledge, customer service) X/ 
Overall park visit X? / 
/ 
In _g_eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ I VERY I SOMEWHAT I SOMEWHAT I VERY 
, id Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clea~ess 
Custi mer Service 
Staff Availability 
AudioNisual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 
(walk, jog, run, bike) 




0 Interest in history, 
culture & heritage 
0 Interest in nature 
& open space 
PLEASEADDCOMMENTSHERE: tJl.- ~ Ul Jr rrfJ ~ ~ +o v-~) 
~ ~ ~~I eu-J_ ~ fn1 fkt. ~o..t-, 
( \ \ 
;---.. 
,r-
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
I. Date and time of visit: 3f's=Jo ~ /'(}; /:f' ffl51 
"2.-<:; 
2. Your Home Zip Code:----=.fA.!../.9'--Lf~o-1 _______________ _ 
3. Number of People Visiting Today: Adults (36 to 55) _ { _Adults (56 and over) 
__ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male [)i Female 
6. Ethnic background ofhousehold: 
li,{ Caucasian/White OJ African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other 
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 __ Ages 19 to 35 
___ Ages 36 to 55 __ .Ages 56 to 65 ~~--_.Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice Ia' 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice rzr 3 to 5 times 
-~ 
0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how wouldy_ou rate the followin~ aspects of your visit to Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v-
Affordable ~ 
Open at good times v-
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ./ 
Clean facilities v 
Directional signage inside park y 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit v 
In ~eneral, how do you rate the Theatre located in the Plaza Area of Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
bZf Outdoor Recreation G2J' General Visit (No 0 Educational 0 Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
c 
,..--. 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
-z-7 
1. Date and time of visit:___:o~· _I_!_J-={p_.!..l_\o<D:_::L=-----------------
2. Your Home Zip Code:__,Z"'----41_<--_._(--=D_(p""'----------- --------
3. Number ofPeople Visiting Today:_,_ Adults (36 to 55) __ Adults (56 and over) 
~Young Adults (19-35) L Children ( 12 and under) __ Children ( 13 to 18) 
4. Gender of person filling out the survey: Q Male ffFemale 
6. Ethnic background ofhousehold: 
0 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
[1 Hispanic 0 Native American ErO'ther ________ _ 
7. How many people live in your household? 
_J_Ages 12 and under Ages 13 to 18 lAges 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 1 0 times Oi More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ver [1 Once or twice 0 ; 3 to 5 times 0 6 to 10 times Q More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
dv:ry likely 0 Likely O; Neither likely or not likely Q Not likely 0 , Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / 
Affordable / 
Open at good times / 
ln general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintaincdgrounds / 
Clean facilities ..... / 
Directional signage inside park / 
Variety of activities / 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 






Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl~s): 
./ 
IZf Outdoor Recreation 0"General Visit (No 0 Educational 0 Interest in history, ~rest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( 
Z'i? 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 




serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: -=~- I l-:-0 d- q .~ ISBM- II ; 30 AY"-
2. Your Home Zip Code: c3{ 5?' / / 2&, 
3. Number of People Visiting Today: I ~Its (36 to 55) _ __ Adults (56 and over) 
L Children (12 and under) _ _ Children (13 to 18) / Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ale 
6. E~background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 
7. How many people live in your household? 
-3-_Ages 12 and under 
(__Ages 36 to 55 
- +1 _ .Ages 13 to 18 
__ Ages 56 to 65 
0 Other ---- ---
d. Ages 19 to 35 
_ _ _ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
J Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
His~ic Site? 
~Never 0; Once or twice 0; 3 to 5 times 0; 6 to 10 times OJ More than 10 
10. How likely are y/ to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely I:D'tikely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS:ijlJID SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site \/I 
Affordable v/ 
Open at good times J./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISllfBD SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \/ /' 
Clean facilities J/ 
Directional signage inside park VI 
Variety of activities -J ,-. 
Variety of programs & presentations \/ 
Park Staff (knowledge, customer service) "/:-
Overall park visit \../ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~ Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State itoric Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation IJi General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ~ \ \G_ \, 0 2 3·. 3<0 
2. Your Home Zip Code:----=/)=,.,. _9__._Y~CC£~::;=---------------
3. Number ofPeople Visiting Today: Adults (36 to 55) 
___ Children (12 and under) __ Children (13 to 18) 
__ Adults (56 and over) 
d._ Young Adults ( 19-35) 
4. Gender of person filling out the survey: 01 Male ~emale 
6. Ethnic background ofhousehold: 
Wcaucasian/White 0 African-American 0 Asian/Pacific Islander 
[l Hispanic D Native American 0 Other 
~·-" ---------
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 :l~ Ages 19 to 35 
__ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
[J; Never Oi Once or twice ISY3 to 5 times 0 6 to 10 times Q More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0~ Once or twice 0; 3 to 5 times 0; 6 to 10 times 01 More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 : Very likely 0 Likely 0 Neither likely or not likely 0 Not likely ~ot very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ·~ 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TTSFIED DISSATISFIED 
Clean, well-maintained grounds v _.1. 
Clean facilities ~ ~ 
Directional signage inside park v\ / 
Variety of activities ~ 
Variety of programs & presentations ....---
Park Staff (knowledge, customer service) v / 
Overall p_ark visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation Q(General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
·:p,~ ~ i? -n..o cos~ 
~~J.&\\Df . 
Poe- \o(.\(. oC- G\t-\\ \J \·i\es C}..x\~ s~u~ 
( \ 
fo6 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
,----., 
,.. ~. ' Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 3 ... f1 ... o:L e_, /d.' 3LJ (of 1">1 
2. Your Home Zip Code: _ _ ---=d;=-=--~L._Y+J.-1_~'------ -----------
3. Number ofPeople Visiting Today: ~ Adults (36 to 55) ___ Adults (56 and over) 
2l_ Children ( 12 and under) _ _ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: OJ Male Q( Female 
- . 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic OJ Native American 
7. How many people live in your household? 
___ Ages 12 and under 
LAges 36 to 55 
___ Ages 13 to 18 
_ __ Ages 56 to 65 
0 Other --------
_ _ _ .Ages 19 to 35 
_ __ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
j2( Never OJ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ Never C:1 Once or twice 0 ; 3 to 5 times oj 6 to 10 times OJ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
fgi Very likely OJ Likely 0 Neither likely or not likely Q Not likely 0 . Not very likely 
Continue on Back of Page 
' 
' 
_.t ,_, _.teral, how would you rate the following aspects of you. "'"'t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED . SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site . v-::: 
Affordable V/ 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW ... 
SATIStJ:ED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities v/ 
Directional signage inside park v/ 
Variety of activities v/ 
Variety of programs & presentations v/ 
Park Staff (knowledge, customer ser\!ice) v / 
Overall park visit v . 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
)81 Did Not Visit the Theatre SATISFJ,ED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness v/ 
Customer Service ' ·. v/ . 
Staff Availability .-1. . .,// 
Audio/Visual Program v. 
Overall theatre experience tJ/Pt 
I 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
" ~ p( Outdoor Recreation 01ceneral Visit (No ~Educational JlQ Interest in history, ~-nterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
'Sj 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
____.,., 
r 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
-(' 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: _ __,_/ ..:.... '-=])~'-jDf-L.'-rl'l ___________________ _ 
. I 
2. Your Home Zip Code:___,;/1!oL---'--'¥,'-5----"b:::___ _________________ _ 
3. Number ofPeople Visiting Today: Adults (36 to 55) __ Adults (56 and over) 
~ung Adults (19-35) ___ Children ( 12 and under) __ Children ( 13 to 18) 
4. Gender of person filling out the survey: ~le ~male 
6. Ethnic background ofhousehold: 
~ucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic D Native American 
'"-·~~ 
0 Other ______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 ~es 19to 35 
___ Ages 36 to 55 ___ Ages 56 to 65 ___ .Ages 66 and over 
8. lny past twelve months, how many times did you visit any South Carolina State Park? 
~ever 0 Once or twice 0 3 to 5 times 0 6 to 10 times Oi More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic.Bite? 
Never C.1 Once or twice 0; 3 to 5 times 0 6 to 10 times 0 2 More than 10 
1 0. How likely are yoy{) recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely lliikely OJ Neither likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
\ 
_ . .., - .ieral, how would you rate the following aspects of yo~... v. ~ .L to Charles Towne Landing State Historic Site: 
. I 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site c---
Affordable // ~ 
Open at good times l/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED- SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds 
,............ 
Clean facilities ~--Directional signage inside park ,___.... ----Variety of activities .....---,...__.-
Variety of programs & presentations ~~ 
Park Staff (knowledge, customer service) // 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State H/c Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation Bicneral Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
3"2.... 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
~ 
"" 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
,r--., 
/ 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: SUfV\- Y\J\~(. } fJ I (:2M 
2. Your Home Zip Code:__Joo~,L._1_9.._Y__L_!_l --~-~---------------
3. Number ofPeople Visiting Today: Adults (36 to 55) __ Adults (56 and over) 
2- Young Adults (19-35) _ __ Children (12 and under) __ Children ( 13 to 18) 
4. Gender of person filling out the survey: 0 Male ~ale 
6. Ethnic background ofhousehold: 
~casian/White 0 __ , African-American 0 Asian/Pacific Islander 
0~ Hispanic D Native American ..... ~:.. 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under Ages 13 to 18 __ .Ages 19 to 35 
-i--Ages 36 to 55 +-Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
pever 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0: More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0 1 Once or twice C:l 3 to 5 times 0 6 to 10 times 02 More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
,~ ~ry likely 0: Likely 0 Neither likely or not likely 0 Not likely [l, Not very likely 
/ 
Continue on Back of Page 
' .J to Charles Towne Landing State Historic Site: ,.., , ileral, how would you rate the following aspects of yo~ -
VERY 
. 
SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS.JIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable / _, 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA1JSFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities / 
Directional signage inside _park = / 
Variety of activities / . 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit L/ 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 




Staff Availability ~ 
Audio/Visual Program /) 
Overall theatre experience / 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation cJ General Visit (No 0 Educational 0 Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
3'5 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
-----~ 





serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party. complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: _;( J 2 ~~ /{:'3d 
1 r · 
2. Your Home Zip Code :--=;l~'7.1<.......4L*/-j~,__--='------- ----------
3. Number ofPeople Visiting Today: ~ Adults (36 to 55) [__Adults (56 and over) 
;2---: Children ( 12 and under) t-children (13 to 18) Young Adults (19-35) 
4. Gender ofperson filling out the survey: Q Male ~mal~ 
6. Ethnic background ofhousehold: 
~aucasian/White 0 African-American 
0 Hispanic D Native American 
~ · -:.. 
7. How many people live in your household? 
;;- Ages 12 and under ,;;.-Ages 13 to 18 
)---Ages 36 to 55 ___ Ages 56 to 65 
0 Asian/Pacific Islander 
0 Other ______ _ 
_ _ _ Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0: Never 0 Once or twice a 3 to 5 times ~to 10 times Oi More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never C:l Once or twice 0; 3 to 5 times ~ 10times 0 More than 10 
I 0. ~ l~ely are ~o~ to recomme.nd C~arles Towne. Landing, State ~istoric Site to a frie.nd? 
11(' Very likely 01 Likely 0 Netther likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
-·' l-.-•teral, how would you rate the following aspects ofyola. At to Charles Towne Landing State Historic Site: / 
\ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISF)JiD SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site / /7 / 
Affordable // 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED.,_ SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds a..----
Clean facilities v./ 
Directional signage inside park /_, 
Variety of activities v 
Variety of programs & presentations / / 
Park Staff (knowledge, customer service) ,// 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Histor·ic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli9Y- / 
ffoutdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
~------ -- - -- ------------- - --- --------- --- -------- -- -- --
PLEASE ADD COMMENTS HERE: 
'S'( 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
~ 
J ·, 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
............ 
/ 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Date and time of visit: 3-- } J __. U ~ 
2. Your Home Zip Code: _ __.d~-S~U~cSJQ......__--l'.=----------------
3. Number ofPeople Visiting Today: d-- Adults (36 to 55) ___ Adults (56 and over) 
3 Children (12 and under) Children (13 to I8) Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male k male 
6. Ethnic background of household: 
~an/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic OJ Native American 
7. How many people live in your household? 
~ges I2 and under 
___ Ages 36 to 55 
__ Ages 13 to I8 
___ .Ages 56 to 65 
0 Other --------
~ Ages I9 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0: Never ~or twice 0 3 to 5 times 0 6 to I 0 times 0 More than I 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never k or twice O; 3 to 5 times oj 6 to IO times 0; More than IO 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
,...--.. 0 Very likely~either likely or not likely 0 Not likely 0 . Not very likely 
/ 
Continue on Back of Page 
-·• b_neral, how would you rate the following aspects of yo .... v ...... t to Charles Towne Landing State Historic Site: 
J 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIEJ,:Y' SATISFIED DISSATISFIED DIS SA TISFJED 
Directional signage to historic site ~ 
Affordable / v 
Open at good times ~ 
In general, how do you rate thcquality of Charles Towne LandingState Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities / 
Directional signage insidepark / 
Variety of activities ~ -
Variety of programs & presentations _/' 
Park Staff (knowledge, customer service) _/'/ 
Overall park visit / 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
. II 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
/ ~ 
~r Recreation r::::\. _L - V. . (N ~Interest In-rn5tory, lfflnterest in nature ~~eneral ISit o ~al 
( ,jog, run, bike) particular reason) Opportumties culture & heritage & open space 








CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: (_. ' U.f l ' }A.J ~ Q r . ll I I 0-. \ t; 6t.J?) 
2. Your Home Zip Code: d I lfOf-
3. Number ofPeople Visiting Today:_{_ Adults (36 to 55) ___ Adults (56 and over) 
___ Children ( 12 and under) __ Children ( I3 to I8) (~ Young Adults (I9-35) 
4. Gender of person filling out the survey: Qj Male jJ(Female 
6. Ethnic background ofhousehold: 
C1 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 Native American ..¢. Other 
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to I8 ~ Ages 19 to 35 
___ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0; Never 0 Once or twice ~ 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never )?{ Once or twice C.:l 3 to 5 times 0 6 to I 0 times OJ More than I 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely Q Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFJJI()_ SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site \.// .; 
Affordable v / 
Open at good times ,.._./' 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFI:EE> SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/J 
Clean facilities ~/ 
Directional signage inside park "V/ 
Variety of activities \/ / 
Variety of programs & presentations // v 
Park Staff (knowledge, customer service) // 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): L _ 
~Outdoor Recreation 0 General Visit (No 0 Educational ~nterest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
' 






CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: 3 ) I .-I I Q ·z___ 02-- (a: 60 
2. Your Home Zip Code:---"-~~<?,~o-=~=---.::....._ _ ______ _ _________ _ 
3. Number ofPeople Visiting Today: 2-- Adults (36 to 55) ___ Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender ofperson filling out the survey: 0 Male f2f... Female 
6 . Ethnic background ofhousehold: 
)Zl Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic D Native American ...... ~~ 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 ___ Ages 19 to 3 5 
L_Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O: Never 0 Once or twice ri/ 3 to 5 times 0 6 to 10 times Oi More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never ~Once or twice 0; 3 to 5 times 0 6 to 10 times 0 2 More than 10 
1 0. 7 !~ely are ~o~ to recomme.nd C~arles Towne. Landing, State ~istoric Site to a frie.nd? 
~Very likely 0 Likely Q Netther likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
In ~eneral, how would you rate the followin~ aspects of your visit to Charles Towne Landin~ State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI~FIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site / 
Affordable / J 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds V' " Clean facilities ,/ ' 
Directional signage inside park /__ 
/ 
·Variety of activities / 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit / 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
~ Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service 
Staff A vail ability 
Audio/Visual Program 
Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / / 
0 Outdoor Recreation g{]eneral Visit (No 0 Educational ~rest in history, Blnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
""}) ~· S. ~o·, "'kl, ~ '"ft-.-- AJ:~-~~-<.. vJ~;-5. ('--~+ o..Vv.-J c-W-> ~r J.v0{V 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 





serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 3 · J 1, 6 ~ /62- {Jrp..._} 
2. Your Home Zip Code: rP- 2 c.(; '/ 
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ Adults (56 and over) 
___ Children (12 and under) __ Children (13 to 18) 62 Young Adults (19-35) 
4. Gender of person filling out the survey: OJ Male 0 Female 
6. Ethnic background ofhousehold: / . ~ 
~ Ca~casian/White • 0 African-American 0 Asian/Pacific Islander 
Q Hispanic 0 Native American .... ~~ 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under ___ Ages 13 to 18 ~Ages 19 to 35 
___ Ages 36 to 55 __ Ages 56 to 65 _ __ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0; Never ~nee or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? / 
0 . Never 11;,{ Once or twice O; 3 to 5 times 0 6 to 10 times 0 2 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely 0 Likely O; Neither likely or not likely 0 Not likely D. Not very likely 
Continue on Back of Page 
,f to Charles Towne Landing State Historic Site: ' _,t ~-,_oeral, how would you rate the following aspects of yo._. 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SA TISFIJ;.D SATISFij:D DISSATISFIED DISSATISFIED 
Directional signage to historic site r/ ~ 
Affordable I 
Open at good times 
~ , 
" In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities ~ '\.I 
Directional signage inside park " Varietyof activities ,/ Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit ./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
doid Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience -
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apr,lies): 
12( Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 







CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
. anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I . Date and time of visit : ~/;:7;0 Z ,! :6 ~ 3'0 j2 Pn ' 
2. Your Home Zip Code: _ _ _.!::..g,..l._Cj.J__L0_o_ 2-____________ ___ _ 
3. Number ofPeople Visiting Today: ~ Adults (36 to 55) DZ Adults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) ___ Young Adults (I9-35) 
4. Gender of person filling out the survey: 0 Male GJ['Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American .... ~:.. 0 Other ______ _ 
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 ___ Ages 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 d::::::::Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0: Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never [.1 Once or twice [J.; 3 to 5 times 0 6 to I 0 times o/ More than I 0 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
d Very likely Q Likely O; Neither likely or not likely 0 Not likely D. Not very likely 
Continue on Back of Page 
· _hera I, how would you rate the following aspects of yo .... v ._,,t to Charles Towne Landing State Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFrED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable J 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities rV 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations ./ 
Park Staff (knowledge, customer service) t/ 
Overall park visit l/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
.I:Sl'Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appJies): / 
csJ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, IJYrnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- ------- ·---
PLEASE ADD COMMENTS HERE: 
SrMnfd k u. )to{;(L ~u_~ta~ ~. 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: ) ;-11- D:l ;). f 
2. Your Home Zip Code:_------'3~0___:_0-=~::._0_::___ _____________ _ 
3. Number ofPeople Visiting Today: ( Adults (36 to 55) ___ Adults (56 and over) 
___ Children (12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~! Female 
6. Ethnic background ofhousehold: 
.QQ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 Native American 0 Other -··" ---------
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 ___ Ages 19 to 35 
LAges 36 to 55 __ Ages 56 to 65 _ _ _ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 : Never Wi Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ Never 0~ Once or twice 0; 3 to 5 times 0 6 to 10 times 0 2 More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely O; Neither likely or not likely 0 Not likely 0 . Not very likely 
Continue on Back of Page 
'>, 
~•t b_neral, how would you rate the following aspects of yo ... , v • .,.t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities /..,/" 
Directional signage inside park ~ 
Variety of activities ~ 
Variety of programs & presentations .~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit ~ 
ln general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
JlJ Outdoor Recreation ~ General Visit (No 0 Educational 0 Interest in history, Difinterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
..........., 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1-JO 
1. Date and time of visit:....:::3""'-HA1>-'-'b~e'\--. __________________ _ 
2. Your Home Zip Code:--"~-'---q+-:\-+~b..,_~_.._ _______________ _ 
3. Number ofPeople Visiting Today:__j_ Adults (36 to 55) ___ Adults (56 and over) 
[ Children ( 12 and under) __ Children ( 13 to 18) __ Young Adults ( 19-35) 
4. Gender of person filling out the survey: 0 Male "0 Female 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Q Hispanic 0 Native American ..... ,~ 0 Other ______ _ 
7. How many people live in your household? 
I Ages 12 and under ___ .Ages 13 to 18 __ Ages 19 to 35 
} Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0 Once or twice ~ to 5 times ~ to I 0 times Q More than I 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0.. Never 0~ Once or twice 0; 3 to 5 times ~o lOtimes OJ More than 10 
1 ~- How l~ely are ~o~ to recomme.nd C~arles Towne. Landing, State ~istoric Site to a frie.nd? 
tStt Very likely 01 Likely Q Neither likely or not likely Q Not likely 0, Not very likely 
Continue on Back of Page 
r 
~" F.~•Ieral, how would you rate the following aspects of yotu v131t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v ... 
Affordable v??" 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIJWIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Clean, well-maintained grounds 1~ 
Clean facilities V ~ 
Directional signage inside park v -
Variety of activities VA 
Variety of programs & presentations \( 
Park Staff (knowledge, customer service) \(+ 
Overallpark visit ~('.:.r 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appli_>s): / / 
~utdoor Recreation [Sf General Visit (No 0 Educational 0 Interest in history, lttlnterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage -& open space 
PLEASE ADD COMMENTS HERE: 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
/ 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit : 3 ··1) -G 1 ) pth 
2. Your Home Zip Code:-<.,..d~<i__L__IY_...5.u('"".l~----------------
3. Number ofPeople Visiting Today: Adults (36 to 55) _ _ _ Adults (56 and over) 
3_ Children ( 12 and under) _ __ Children (13 to 18) /) Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male d Female 
6. Ethnic background ofhousehold: 
!k1 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
3___Ages 12 and under ___ Ages 13 to 18 d_Ages 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O; Never [] Once or twice ~ 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never O; Once or twice 1~1 3 to 5 times 0 6 to 10 times 0 2 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~. Very likely Q Likely OJ Neither likely or not likely 0 Not likely 0 . Not very likely 
Continue on Back of Page 
'1! 
\ ' _ ,, b_neral, how would vou rate the following aspects of yo .... ",.,,t to Charles Towne Landing State Historic Site: I 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI,SFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I 
Affordable J 
Open at good times J 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities I 
Directional signage inside park .; 
Variety of activities j 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) ,j 
Overall park visit J 
ln general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
Ill Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 11:1 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department ofParks, Recreation, and Tourism (SCPRT) 
, , 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure . 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: _ _,lAq,..7~ . ...J.f_............,.0'-'k ....... ./"-'\'-"j-+-----------------
2. Your Home Zip Code: __ <±~1_J_t.,-=-[_7J_]-'-----------------
3. Number ofPeople Visiting Today: ;}-- Adults (36 to 55) ___ Adults (56 and over) 
~Children (12 and under) Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male )0. Female 
6. Ethnic background ofhousehold: 
P Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Qj Hispanic 0 Other -------0 Native American .... ~:.. 
7. How many people live in your household? 
~Ages 12 and under Ages 13 to 18 __ Ages 19 to 35 
~Ages 36 to 55 Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times '($More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never Cl Once or twice Cl 3 to 5 times D 6 to 10 times~ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely Q Likely 0 Neither likely or not likely Q Not likely 0 Not very likely 




• n 1-:..:neral, how would you rate the following aspects of your VIsit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISfiED DISSATISFIED DISSATISFIED 
Directional signage to historic site i.../J 
Affordable ~ 
Open at good times '{__ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATI))FIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities v 
Directional signage inside park v 
Variety of activities ~ I 
Variety of programs & presentations '/ 
Park Staff (knowledge, customer service) >C 
Overall park visit v 
f 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
'f!-~utdoor Recreation fi General Visit (No 0 Educational ?Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 




serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: 3 - ll - ,l)CO:;_ d.'. VO 
2. Your Home Zip Code: __ _..,Jf~_.{¥....L.( ~'J.._ ______________ _ _ 
3. Number of People Visiting Today:-t-L Adults (36 to 55) ___ Adults (56 and over) 
.J__children (12 and under) _..L_Children ( 13 to 18) __ Young Adults ( 19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
.tf Caucasian/White 0 - 1 African-American 
0 Hispanic 0 Native American -·~~ 
7. How many people live in your household? 
LAges 12 and under 
_.._/ _ Ages 36 to 55 
d_Ages 13 to 18 
__ Ages 56 to 65 
~~ Female 
0 Asian/Pacific Islander 
0 Other 
_ _,_/_Ages 19 to 35 
_ _ _ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O; Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never C:l Once or twice 0; 3 to 5 times 0 6 to 10 times ~ More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely Q Likely 0~ Neither likely or not likely 0 Not likely 0 ; Not very likely 
Continue on Back of Page 
Ll""'> 
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); ;.;.:~~eral, how would you rate the followingaspects ofyuu-;=-Vtsit to Charles Towne LandingState Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TISFJED DISSATISFIED 
Directional signage to historic site , / 
Affordable ~ // 
Open at good times ~I ..., 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \! 
Clean facilities v 
Directional signage inside park .J / 
Variety of activities / 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) .J / 
Overa\Ip_ark visit ..J 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~ Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~~eN"~'~ ~k ~ c~ ~· (Je~~~ Atoo..ol ~~ ~ v ~ l(~\~v}((~ 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
'· 
~ 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: '#tJ,/()J.... 3 prY\ 
't'( 
2. Your Home Zip Code: __ ~~4:...:..t_4J.------------------
3. Number of People Visiting Today:+ Adults (36 to 55) ___ .Adults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~Female 
r-... 6. Ethnic background ofhousehold: 
----
~ 
~aucasian/White 0 African-American OJ Asian/Pacific Islander 
0 Hispanic 0 Native American 
'-' .. :.. 0 Other --------
7. How many people live in your household? 
• Ages 12 and under ___ Ages 13 to 18 __ Ages 19 to 35 
L Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O; Never 0 Once or twice OJ 3 to 5 times 0 6 to 10 times ~ore than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never (,] Once or twice 0; 3 to 5 times 0 6 to 10 times ~re than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ry likely OJ Likely 0~ Neither likely or not likely 0 Not likely D. Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ./_. 
Affordable "" 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ._,/ 
Clean facilities /_, 
Directional signage inside park / 
Variety of activities .// 
Variety of programs 8, ,resentations / 
Park Staff (know ledge, customer service) // 
Overall park visit ./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
appl~: 
13'outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--
PLEASE ADD COMMENTS HERE: 
l ( ( 
,---.. 
r-
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Date and time ofvisit: S v... "N'"!>f\'i II \::i.... M~CH I I .Q......,_ffi. 
2. Your Home Zip Code:_~:::__q_lf---' ---"l.o'-Cf+-------------------
3. Number ofPeople Visiting Today: 2 Adults (36 to 55) ___ Adults (56 and over) 
_\ _Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 8(Female 
....--.,. 6. Ethnic background ofhousehold: 
,r---. 
GJ: Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 Native American OJ Other _______ _ 
7. How many people live in your household? 
_l _Ages 12 and under 
.4,__Ages 36 to 55 
. Ages 13 to 18 
___ Ages 56 to 65 
__ Ages 19 to 35 
___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 1;2(" Once or twice 0 3 to 5 times 0 6 to 1 0 times 0 More than I 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never O; Once or twice 0; 3 to 5 times 0 6 to 10 times OJ More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely 0 Neither likely or not likely 0 Not likely 0 . Not very likely 




fn ,..,..:neral, how would you rate the following aspects of)vo? ·h~tt to Charles Towne Landing State Historic Site: - ' . 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ...,./' 
Affordable ../' 
Open at good times .___./ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities 
,__.......... 
• Directional signage inside park ~ 
Variety of activities 
Variety of programs & presentations 
Park Staff (know ledge, customer service) ~ 
Overall park visit /" 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 8'lnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
-It-\ t A- "-l ' {'A. -A. '- F' C) (<.. B;. \ ~f\-<; -A --:v \ S ("'\(" f 0 r N - , J'A Cl'-J \ 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
......-, I Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: ?J( It[ /O L 3: (){) ?0 
2. Your Home Zip Code:__._?~<Ot---'-------~y---=-0_!]+-- ------------
3. Number ofPeople Visiting Today: Adults (36 to 55) Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) rJ Young Adults (19-35) 
4. Gender of person filling out the survey: Q Male ~male 
,.--..,_ 6. Ethnic background ofhousehold: 
~ 
,----... 
~aucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 Native American 
~.,~ 
0 Other ______ _ 
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 ___ .Ages 19 to 35 
___ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0, Never ~ceortwice 0 3 to 5 times 0 6 to 10 times Oi More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never ~nee or twice 0. 3 to 5 times 0 6 to 10 times 0 More than 10 - ~ ~ .... 
1 0. ~ !~ely are ~o~ to recomme.nd C~arles Towne. Landing State ~istoric Site to a frie.nd? 
B Very likely 0 Likely 0; Ne1ther likely or not likely 0 Not likely 0 . Not very likely 
Continue on Back of Page 
'"(' 
ln ..,_iteral, how would you rate the following aspects of yvu;:-v,"tt to Charles Towne Landing State Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Directional signage to historic site y / 
Affordable J/ 
Open at good times ..._/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISfiED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ..../ 
Clean facilities .__./ 
Directional signage inside park ~ 
Variety of activities ,/ / 
, Variety of programs & presentations y / 
Park Staff (knowledge, customer service) ..../ 
Overall park visit v/ 
\.../ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATIS~IED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ...._/ 
Customer Service ....__/ / 
Staff Availability \.../"/ 
Audio/Visual Program ,/ 
/ 
Overall theatre experience ~/ 
-J 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / 
0 Outdoor Recreation B General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
r-.... 
r--
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: ,'v\ D-" .:.~ \ <{:' " 7_0 ° L cv\- \ ~ 
--------------------------~--------------------
2. Your Home Zip Code: ~ 0 \ct.\ -----------------
3. Number ofPeople Visiting Today: Adults (36 to 55) ':L Adults (56 and over) 
_____ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 




~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
Q Hispanic D Native American 
~.~:1 
0 Other ____________ _ 
7. How many people live in your household? 
_____ Ages 12 and under ____ Ages 13 to 18 __ Ages 19 to 35 
__ Ages 36 to 55 _____ Ages 56 to 65 , Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0; Never ~ Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 . Never 'r5f Once or twice 0; 3 to 5 times 0 6 to 10 times 0; More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely OJ Likely Q Neither likely or not likely 0 Not likely 0; Not very likely 
Continue on Back of Page 
ti-r 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ;X 
Affordable "-/ I 
Open at good times "--f 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds )< 
Clean facilities ·x. 
Directional signage inside park X. 
Variety of activities 'X. 
Variety of programs & presentations --:.; 
Park Staff (knowledge, customer service) ~ 
Overall park visit >--
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overal I theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
¥c0utdoor Recreation 0 General Visit (No 0 Educational ;0' Interest in history, ~Interest in nature 
walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-- ----------
PLEASE ADD COMMENTS HERE: 








CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 1 ( I ~ <fL 1-~ 
2. Your Home Zip Code: _ _.l~ct_:_Lf___:___l{~):.___ ______________ _ 
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ Adults (56 and over) 
, Children ( 12 and under) __ Children ( 13 to 18) 'l Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0.. African-American O; Asian/Pacific Islander 
0~ Hispanic D1 Native American 
~-" 
0 Other -------
7. How many people live in your household? 
_ ..___Ages 12 and under __ Ages 13 to 18 2 Ages 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0. Once or twice J& 3 to 5 times D. 6 to 1 0 times D. More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~· Never D. Once or twice D 3 to 5 times D 6 to 10 times D More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
D. Very likely D, Likely /1. Neither likely or not likely D. Not likely D Not very likely 
Continue on Back of Page 
~f 
~ .\eral, how would vou rate the following aspects of , 
~ ' - ' 
Jr, .t to Charles Towne Landing State Historic Site: 
\ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DIS SA TIS FlED 
Directional signagc to historic site ~ 
Affordable ../' 
Open at good times ./ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DJSSA TISFIED DISSA TISFTED 
Clean, well-maintained grounds 
~ 
./ 
Clean facilities ../ 
Directional signage inside park ./ 
Variety of activities / 
Variety ofprograms & presentations / 
Park Staff (knowledge, customer service) 1// 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number· of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history. ~1terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
N€ed to tc.U~ clVVJY\ Ad:v'-M-tv.Nt, S\.A \ f s'\ 50<; - ~ t' ~ l'V' ·.<;.leo. d ·\A_ 
\ ct.\.; Cl..Q po ; V1-t' I VIC) wr u d.~ vJ I eJCpe cJ-c.. + ~C.M.S • ij 
..----.. 
,----..... 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: 3 { l~(o 2_ · - \\ ·. ?;D 
2. Your Home Zip Code: c03 ~ D ") 
--~ ------------------------------
3. Number ofPeople Visiting Today: 
_l_children (12 and under) 
Q Adults (36 to 55) 
___ Children ( 13 to 18) 
___ Adults (56 and over) 
___ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male r:a(Female 




Jil_ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Other -------D Native American ..... ~~ 
7. How many people live in your household? 
I 
-+-Ages 12 and under z Ages 19 to 35 ___ Ages 13 to 18 
___ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0 Once or twice ~ 3 to 5 times 0 6 to 1 0 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never ¢. Once or twice 0. 3 to 5 times 0; 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 : Very likely ~ely O; Neither likely or not likely 0 Not likely 0 , Not very likely 
Continue on Back of Page 
'1 ' 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site b( 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities 'tl.... 
Directional signage inside park ~ 
Variety of activities ·. ~ 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit K 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
.' VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
El?utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~nterest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
(1ld ~ a. pla.~ 0 rot<.ll d Ill rno re_ c_h; ! d c_eAte rt d atf, vi t i es 
( \ I, \ \ 
'S'"u 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 




serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: :tv{ ti. 1\:c k I ~ , d 00 ~ 
'-- ~ 
C?:3D_ 
2. Your Home Zip Code: __ ...,a:..Lg_._ti-~0:..::.5-L-_ ___ __________ _ 
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ Adults (56 and over) 
_{ _Young Adults (19-35) ___ Children ( 12 and under) __ Children ( 13 to 18) 
4. Gender of person filling out the survey: 0 Male ~emale 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic OJ Native American 0 Other 
7. How many people live in your household? 
___ Ages 12 and under _ _,_Ages 13 to 18 ___ Ages 19 to 35 
_ _ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never OJ Once or twice 0 3 to 5 times 0 6 to 10 times ~More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
O. Never C1 Once or twice 0 ; 3 to 5 times Oj 6 to 1 o times !Z:tr""More than 1 o 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
W very likely OJ Likely O; Neither likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable ~ 
Open at good times ~ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities v 
Directional signage inside _park ~ 
Variety of activities (._/' 
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit i_~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DIS SA TISFJED 
Cleanliness c-/ 
Customer Service ~ 
Staff Availability ~ ~ rt_ ~.Jl ./ IO....ui.L ~. i..; \. l( ) 
Audio/Visual Program ~ CJ u~ 
Overal I theatre experience ~ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applie~: I 
C£J'6utdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
( \ 
+ ~~T~ L~ ~ (k_, ~fp~ ~ 
~~ :r ~ ~ ~"J.- ~J--.~~/ -+o ~ 










CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
r 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 




Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: IJ' Jvl.A{<t;JZ. /2.'5*0 ~ 
2. Your Home Zip Code: 2-fiq £ 
3. Number ofPeople Visiting Today: 1 Adults (36 to 55) f Adults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: ~ Male 
6. Ethnic background ofhousehold: 
0 Female 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 Native American 0 Other -------
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 1 Ages 19 to 35 
___ Ages 36 to 55 ___ Ages 56 to 65 2 Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O; Never 0 Once or twice ja.. 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never :POnce or twice 0 : 3 to 5 times 0; 6 to 10 times 0; More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~: Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 ; Not very likely 
Continue on Back of Page 
?J 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,... ..... 
Affordable ~ 
Open at good times -;;.-<:: 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ';;><: 
Clean facilities '>< .. - ... 
Directional signage inside park /~ 
: Variety of activities =>< 
Variety of programs & presentations I 
•. 
X I 
Park Staff (knowledge, customer service) ~ 
Overall park visit - ~ . -
In general, how dO,)'OU rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED -DISSATISFIED 







Overall theatre experience 
Charles Towne Landing State Historic Site futnlls a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational ~Interest in history, ~Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
- ---
PLEASE ADD COMMENTS HERE: 





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ~U-_ ( ~ ) oU 2--
1 
(( :o 0 A.Jv\. -J_~ ~~IV\. 
2. Your Home Zip Code: ~ -+ + 9 
-- ~~---------------------------
3. Number of People Visiting Today: 2- Adults (36 to 55) _I _Adults (56 and over) 
_ _,_ _Children ( 12 and under) __ Children (13 to 18) Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White O; African-American OJ Asian/Pacific Islander 
OJ Hispanic 0 Native American o· ·- ~ Other 
7. How many people live in your household? 
___ Ages 12 and under ___ Ages 13 to 18 Ages 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 2- Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never ~Once or twice 0 3 to 5 times 0~ 6 to 1 0 times D. More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
[9:--Never D. Once or twice [J 3 to 5 times 0, 6 to 1 0 times [J_ More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
O; Very likely D. Likely 0; Neither likely or not likely la:"Not likely D Not very likely 
Continue on Back of Page 
')L 
)};; - - / neral, how would vou rate the following aspects of }vnr ' .... tt to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site t---
Affordable j...-""' 
Open at good times L--
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TTSFIED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities I--
Directional signage inside park I--
Variety of activities ~ 
Variety of programs & presentations J..--" 
Park Staff (knowledge, customer service) I--
Overall park visit I--" 
In general, how do you rate the Thcatt·c located in the Plaza Area of Charles Towne LandingStatc Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ,__... 
Customer Service ,__... 
Staff Availability - -Audio/Visual Program v--
Overall theatre experience L---
Charles Towne Landing State Histol"ic Site fulfills a number of r·oles. Please tell us why you visited today (check as many as 
:1pplies): 
0 Outdoor Recreation 0 General Visit (No 1:3'Educational 1::3'1nterest in history, 81nterest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--~-
PLEASE ADD COMMENTS HERE: 
ilu- UMl~c. fL~ b ~~d-e.J --\o\L-..<. (l~J- D e..vv-~~ 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: ~ / ~ J JIJ~ 
I r 
2. Your Home Zip Code: Ztil@ J 
3. Number ofPeople Visiting Today: :Z., Adults (36 to 55) L Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) Young Adults (19-35) 
o: Male ~ 4. Gender of person filling out the survey: 
6. Ethnic background ofhouseho~ 
D Caucasian/White i African-American 0: Asian/Pacific Islander 
0 Hispanic Q Native American 
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 
__ Ages 36 to 55 __ Ages 56 to 65 
0 Other ______ _ 
__ Ages 19 to 35 rf tJ ;rz_ 
Ages 66 and over ---
8. In the past twe_7months, how many times did you visit any South Carolina State Park? 
[l Never lti' Once or twice Q 3 to 5 times 0_ 6 to 10 times Q_ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? / 
a. Never !£( Once or twice CJ 3 to 5 times D 6 to 10 times [)_ More than 10 
10. ~w likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
rs(' Very likely D. Likely D. Neither likely or not likely 0 Not likely D Not very likely 
Continue on Back of Page 
')_3 
ln .1eral, how would vou rate the followino aspects of:y ~ _.;-, __ J to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISJ(ED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v/ 
Affordable V/ 
Open at good times v 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISyiED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds ..;/, 
Clean facilities tl'£ 
Directional signage inside park V'j ~ 
Variety of activities // 
Variety of programs & presentations // 
' Park Staff (knowledge, customer service) .// 
OverallJJark visit v 
In general, t}-6'w do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 





Overall theatre experience 
Cha~les Towne Landing State Histot·ic Site fulfills a numbe./~Toles. Please tell us why you visited today (check as many as 
applies): ./ 
f!l Outdoor Recreation 0 General Visit (No iSY'Educational Blntercst in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
L Date and time of visit• ['l)l ~ 1{.£/ s : ua 
2. Your Home Zip Code:_o/J__.L_ ._ _G,I-j -'L·(;_
1
V:::._· __ _ _____________ _ 
' 
3. Number of People Visiting Today:_:[_ Adults (36 to 55) Adults (56 and over) 
~Children (12 and under) j Children (13 to 18) _3 Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 8('Female 
6. Ethnic background ofhousehold: 
D Caucasian/White IJJ( African-American 0 Asian/Pacific Islander 
OJ Hispanic OJ Native American 0 Othe:r; ________ _ 
7. How many people live in your household? 
"'? Ages 12 and under __ .Ages 13 to 18 9 Ages 19 to 35 
__ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ever 0. Once or twice 0 3 to 5 times D. 6 to 1 0 times D_ More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ever D Once or twice 0 3 to 5 times 0 6 to 1 0 times D_ More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
D Very likely ~ly D. Neither likely or not likely D_ Not likely D Not very likely 
Continue on Back of Page 
5''1 
~ .teral, how would vou rate the following aspects of)v•I~\ __ J to Charles Towne Landing State Historic Site: -
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSJ\ TISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable / 
) t/ 
Open at good times v 
Ingeneral, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSA TJSFIED 
Clean, wel1-maintained grounds ~ 
Clean facilities v 
Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations ;/ 
Park Staff (knowledge, customer service) 7"/ 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
c:sr6id Not Visit the Theatre 
VERY SOMEWHAT SOMEWJ-IAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of t·oles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, nm, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
_____,~ ' Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
-----... 
~ 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: __ -t~-· 
1
_~ Ov. ~~-"!.....'fi~----:-_______________ _ 
2. Your Home Zip Code: _ _,_~~~.;-<{~ftJ'-'(J=-- ---------------
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ .Adults (56 and over) 
__ Children (12 and under) Children (13 to 18) __b__Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male ~ ... Female 
/~I 
6 Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic OJ Native American 0 Other 
7. How many people live in your household? 
3_Ages 12 and under Ages 13 to 18 2- Ages 19 to 35 
___ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0: Never A Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~. Never C.:t Once or twice 0; 3 to 5 times 0 6 to 10 times 0; More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 : Very likel~ Likely 01 Neither likely or not likely Q Not likely 0 . Not very likely 
Continue on Back of Page 
5') 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site I 
Affordable / 
Open at good times / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities v 
Directional signage inside park v" 
Variety_ of activities ../ 
Variety of programs & presentations ~7 j 
Park Staff (know ledge, customer service) / 
Overall park visit \/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness 
Customer Service I. 111 
Staff Availability f)Vvf I '"':, 1 
Audio/Visual Program f\1tl 7rr VI '>:1+ 
Overall theatre experience 
4.7 ry -v - l ( 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): (\ 
~?utdoor Recreation 0 General Visit (No 0 Educational ~nterest in history, 0 Interest in nature 
" (walk, jog, run, bike) particular reason) Opportunities ulture & heritage & open space 
--------- -- --- -
PLEASE ADD COMMENTS HERE: 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: ..3 - !sf- (} 2 
2. Your Home Zip Code: _ _,~:::....::-· !.....q....!.......jlf!:........lo..OL_'7L___ _____________ _ 
3. Number ofPeople Visiting Today: I Adults (36 to 55) ___ Adults (56 and over) 
___ Children ( 12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male Et Female 
6. Ethnic background ofhousehold: 
J4._ Caucasian/White 0: African-American O; Asian/Pacific Islander 
0 Hispanic Ot Native American 
-·M:.I 
OJ Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 ___ .Ages 19 to 35 
~ , Ages 36 to 55 
z..r;;;;;;:;;; 
__ .Ages 56 to 65 ___ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never Q Once or twice D. 3 to 5 times D. 6 to 1 0 times ~More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
D. Never D_ Once or twice 0. 3 to 5 times D 6 to 10 times ~ More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
fQ· Very likely 0. Likely D. Neither likely or not likely D Not likely D Not very likely 




.leral, how would vou rate the following aspects of)vll-;=-\ __ ,t to Char-les Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FrED DISSATISFIED 
Directional signage to historic site ~ 
Affordable '><'" 
Open at good times x 
In general, how do vou rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DTSSA TISFIED DISSA TJSFIED 
Clean, well-maintained grounds l(" 
Clean facilities ~ 
Directional signage inside park )(' 
Variety of activities < 
Variety of programs & presentations x; 
Park Staff (knowledge, customer service) ~ 
· Overall park visit )( 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in hi story, 0 Interest in nature 
(walk, jog, run , bike) particular reason) Opportu n i tics culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: -3 \ \ -g \ 0 -z. 
2. Your Home Zip Code:_---=2_j-+-t£+--0~-~-\.----------------
3. Number ofPeople Visiting Today: Adults (36 to 55) ___ Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) ~ Young Adults (I9-35) 
4. Gender of person filling out the survey: 0 ! Male AFemale 
6. Ethnic background ofhousehold: 
~ Caucasian/White 
0" Hispanic 
0. African-American [J; Asian/Pacific Islander 
OJ Native American OJ Other _______ _ 
7. How many people live in your household? 
___ Ages I2 and under ___ Ages I3 to I8 ~ Ages I9 to 35 
__ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
q Never X Once or twice D_ 3 to 5 times D_ 6 to I 0 times o_ More than I 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
fR Never D Once or twice 0 3 to 5 times 0 6 to 10 times Q More than I 0 
I 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely D. Neither likely or not likely ~ot likely D Not very likely 
Continue on Back of Page 
?I 
,---
In ,era!, how would vou r:1te the following :1spects of your"._.( to Charles Towne Landing State Historic Site: 
DON'T KNOW VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signa.gc to historic site / 7 
Affordable / 7 
Open at good times 7 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY I SOMEWHAT I SOMEWHAT I VERY 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 
Clean, well-maintained grounds v 
Clean facilities '1 / / 
Directional signage inside park 7/\ 
Variety of activities v / 
Variety of programs & presentations / L:7 
Park Staff (knowledge, customer service) \7 / 
Overall park visit v 
In general, how doyou rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
I 
VERY I SOMEWHAT I SOMEWHAT I VERY 
~Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
DON'T KNOW 




Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): < 
~ 0 Outdoor Recreation eneral Visit (No (walk, jog, run, bike) rticular reason) 
PLEASE ADD COMMENTS HERE: 
0 Educational 
Opportunities 
0 Interest in history, 
culture & heritage 
0 Interest in nature 
& open space 
5i"' 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
r---,. 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
_..-...., 
r-
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: .3\ \ ! 1 QL I '2 - ;:;- a 
. \ / I 
2. Your Home Zip Code:_--=}_=--VJ-~.-4-\,--"''£o...__::S'---------------
3. Number ofPeople Visiting Today:__fD1_ Adults (36 to 55) ___ .Adults (56 and over) 
__ Children (13 to 18) ~Young Adults (19-35) ___ Children (12 and under) 
4. Gender of person filling out the survey: 0 Male ~Female 
6. Ethnic background ofhousehold: 
'J8( Caucasian/White 
0 Hispanic 
0 African-American 0 Asian/Pacific Islander 
OJ Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 ~ Ages 19 to 35 
_ _ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~Nev.er 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ver 0 Once or twice 0 3 to 5 times 0 6 to 10 times D More than 10 
1 oy ow l~ely are ~o~ to recomme.nd C~arles Towne. Landing, State ~istoric Site to a frie.nd? 
7 Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFJED DISSATISFIED DISSATISFIED 
Directional signage to historic site J/ 
Affordable / v 
Open at good times ~/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATIS!}IED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v/ 
Clean facilities \/ / 
Directional signage inside park ' .... // 
Variety of activities ~// 
Variety of programs & presentations / ~/ 
Park Staff (knowledge, customer service) V / 
Overall park visit ./ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIJID SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness // 
Customer Service ... // 
Staff Availability v/ / 
Audio/Visual Program \// 
Overall theatre experience v 
Ch~~s Towne Landing State ,toric Site fulfills a number of roles. Please tell us why you visited today (check as many as 
apR es): / / 
~ Outdoor Recreation .£J General Visit (No 0 Educational tel Interest in history, Jrl Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
--- - --





CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit:_3_-_____,l_~_-_0_2 ______________ _ 
2. Your Home Zip Code: ~9 4- 14- ,:A 9 4-/c,Jt-
3. Number of People Visiting Today: 1 Adults (36 to 55) ___ Adults (56 and over) 
___ Children ( 12 and under) __ Children ( 13 to 18) \ Young Adults (19-35) 
4. Gender of person filling out the survey: ~ Male 0 Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American [J; Asian/Pacific Islander 
OJ Hispanic OJ Native American OJ Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 __ Ages 19 to 35 
___ Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never 0. Once or twice 1¥1 3 to 5 times D. 6 to 1 0 times 0. More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never ~- Once or twice D. 3 to 5 times D 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
D Very likely !Zl. Likely D, Neither likely or not likely D Not likely q Not very likely 
Continue on Back of Page 
5~ 
- 'I era I, how would vou rate the following aspects of your\ J to Charles Towne Landing State Historic Site: } In 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Directional signagc to hi storic site ,/ / 
Affordable v \ 
Open at good times ,/ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds v 
Clean facilities ·\/"' 
. Directional signage inside park v 
Variety of activities v 
Variety of programs & presentations 
..,.-
~ 
Park Staff (knowledge, customer service) ' " / v 
Overall park visit v 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne LandingState Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of 1·oles. Please tell us why you visited today (check as many as 
applies): 
Gl Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: A.BW \fD ~-e___ -4~ ex:h:b )1, ()V ~ ~~ l~ ~ l.J~., ~. 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
--~ ' Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time ofvisit: 31( g / cJ'< .. JJO:lJ 
I I 
bC) 
2. Your Home Zip Code: __ --"'3=-...L7.....~.f2c___'f~O~------------
,-... 
3. Number ofPeople Visiting Today: cf2.-- Adults (36 to 55) _LAdults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: F;;i Male 
6. Ethnic background ofhousehold: 
0 Caucasian/White 0 African-American 
0 Hispanic 0 Native American 
7. How many people live in your household? 
___ Ages 12 and under 
__ Ages 36 to 55 
___ .Ages 13 to 18 
_ 4 /_Ages 56 to 65 
0 Female 
0 Asian/Pacific Islander 
;;; Other _______ _ 
___ Ages 19 to 35 
___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
)& Never OJ Once or twice 0 3 to 5 times Q 6 to 10 times 0! More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
D.. Never ~Once or twice 0; 3 to 5 times 0 6 to 1 0 times OJ More than 10 
1 0. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~Very likely OJ Likely Q Neither likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ,/ / 
Affordable v'_ 
Open at good times .. / 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
.Clean, well-maintained grounds J' 
Clean facilities v 
Directional signage inside park L_ 
Variety of activities ... / 
· Variety of programs & presentations ./ 
Park Staff (knowledge, customer service) v 
Overall park visit -
"- .. / 
.,;_":"_ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness / ~ 
Customer Service v 
Staff Availability J 
Audio/Visual Program v/ 
Overall theatre experience ! ..,/ 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
0 Outdoor Recreation ~General Visit (No 0 Educational 0 Interest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-------- --------- ----
PLEASE ADD COMMENTS HERE: 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
b/ 
SECTION 1: 
1 DateandtUneofvisit (()O ([ h I% 1 90D0 ~ [Q;,~ofl7 
2. Your Home Zip Code:--->..a+-_q_"'-{"""cb-=='_· _q_.___ ______________ _ 
3. Number of People Visiting Today:B_ Adults (36 to 55) Adults (56 and over) 
___ Children (12 and under) Children (13 to 1,.- ·?v'oung Adults (19-35) 
4. Gender of person filling out the survey: Q Male '\lZ} Female 
6. Epnic background ofhousehold: 
ilf Caucasian/White 0 African-American 0 Asian/Pacific Islander 
0~ Hispanic 0 1 Native American 
... ~:J 
0 Other _______ _ 
7. How many people live in your household? / 
___ Ages 12 and under ___ Ages 13 to 18 _L_Ages 19 to 35 
__ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. nths, how many times did you visit any South Carolina State Park? 
0: Never 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? / 
CJ. Never ,Q( Once or twice 0 ; 3 to 5 times 0 6 to 10 times C] More than 10 
1 0. Mow likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
Very likely 0 Likely OJ Neither likely or not likely 0~ Not likely 0. Not very likely 
Continue on Back of Page 
In general, how would vou rate the following aspects of your· visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFI~ SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site 1_..... -:... 
Affordable 'v// 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIJ;.B SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds '// 
Clean facilities ''/':. 
Directional signage inside park \ -/ / 
Variety of activities V / 
Variety of programs & presentations '/ / 
Park Staff (knowledge, customer service) l v// 
Overall park visit , ..... 
In general, h9"V do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
/ VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
/ 
Cha~~Towne Landing State /ric Site fulfills a numb/f roles. Please tell us '/ '<HI visited today (check as many as 
apph ): 
0 Outdoor Recreation "-...,0 General Visit (No """d Educational ~Interest in history, ~Interest in nature v 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and tin1e of visit: / 7 /Z?/ffl r2 6 o J_ f 3 3 0 _..I C. 6 t> 
2. Your Home Zip Code:_---"'¥ --"o-"/..__.J.L..-f-Y -----------------
3. Number of People Visiting Today: ~ Adults (36 to 55) ~dults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: ~Male 0 Female 
6. Ethnic background ofhousehold: 
~Caucasian/White 0 African-American 0 Asian/Pacific Islander 
O Hispanic Q.1 Native American 0 Other -------
7. How many people live in your household? 
___ Ages 12 and under Ages 13 to 18 __ Ages 19 to 35 
___ Ages 36 to 55 ~Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O Never ~eortwice 0 3 to 5 times 0~ 6 to 1 0 times 0 _ More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0, Never (]/()nee or twice 0 3 to 5 times O; 6 to 10 times 0 More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~y likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
('l...... 
--
~ raJ, how would you rate the followino aspects of your v t o Charles Towne Landing State Historic Site: ) ~ 
VERY SOMEWI-IA T SOMEWI-Ii\T VERY I DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~ 
Affordable v-
Open at good times 1/ 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds "/ 
Clean facilities v 
Directional signage inside park v 
Variety of activities / 
Variety of programs & presentations v 
Park Staff (knowledge, customer service) v-
Overall park visit i/ -
In general, how do vou r:1te the Theatre located in the Plaza A1·ea of Charles Towne Landing State Historic Site: 
VERY SOMEWI-lAT SOMEWJ-IA T VERY DON'T KNOW 
0 Did Not Vi sit the Theatre SATISFIED SATISFIED D l SSATI S f<'l ED DlSSA TIS FlED 
Cleanliness v 
Customer Service 1/ 
Staff Availability r/ 
Audio/Visual Program c/ 
Overall theatre experience / 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational !Sa' Interest in hi story, J8l Interest in nature 
(w:llk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
-
PLEASE ADD COMMENTS HERE: 
/""', 
17 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete thjs survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
G:.} 
1. Date and time of visit: ~~~~~--------------
2. Your Home Zip Code: --~~--~-------------
3. Number ofPeople Visiting Today: Adults (36 to 55) L- Adults (56 and over) 
___ Children ( 12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: )j Male 0: Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 
0~ Hispanic 
O; African-American Q Asian/Pacific Islander 
0 1 Native American .... ,_:.. OJ Other ______ _ 
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 __ Ages 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 ~ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0. Never 0. Once or twice D. 3 to 5 times 0. 6 to 1 0 times ~ More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
D, Never D_ Once or twice D. 3 to 5 times 0 6 to 10 times ~More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely ~Likely 0, Neither likely or not likely D_ Not likely D Not very likely 
Continue on Back of Page 
' -
In .teral, how would vou rate the following aspects of your "· ~ ·t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TISFTED DIS SA TISFJED 
Directional signagc to historic s ite v 
Affordable v 
Open at good times .._../ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSA TISFTED DIS SA TJSFTED 
Clean, well-maintained grounds v 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
· Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWI-IAT SOM EWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tellns why yon visited today (check as many as 
applies): 
0 Outdoor Recreation 0 General Visit (No 0 Educational 
(walk, jog, run, bike) particular reason) Opportunities 
PLEASE ADD COMMENTS HERE: 
ftdtK 1-{oP..t 
Q f?. £{\TE ~ 
ft'o5f' rf..f>LE 
vAfuE'r or 
_],I ~J> S 
M-AK£ 
T r; 
0 Interest in hi story, ~Interest in nature 
culture & heritage & open space 
~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: iq ~Ci r ¢z_ !loOZ) 
• 
2. Your Home Zip Code: _ ___.z."""'--Jq"'-y_._~~~r.._. _ _ _ _ _ ___________ _ 
3. Number of People Visiting Today: 1 Adults (36 to 55) _ __ Adults (56 and over) 
~Children ( I2 and under) __ Children ( I3 to I8) - -+-Young Adults (19-35) 
4. Gender ofperson filling out the survey: Q Male rm' Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 African-American OJ Asian/Pacific Islander 
Q Hispanic OJ Native American 0 Other _______ _ 
7. How many people live in your household? 
2__Ages 12 and under __ Ages 13 to I8 __ Ages I9 to 35 
L Ages 36 to 55 __ Ages 56 to 65 _ __ .Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 , Never 0, Once or twice 0 3 to 5 times @1 6 to I 0 times 0 _ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never 0_ Once or twice 0. 3 to 5 times ~ 6 to I 0 times [J_ More than 1 0 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
O. Very likely ~ Likely D. Neither likely or not likely 0 . Not likely 0 Not very likely 
Continue on Back of Page 
G'-f 
In teral, how would vou rate the following aspects of your' - .ito Charles Towne Landing State Historic Site: _.__ 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DTSSA TISFIED 
Directional signage to historic site ~ 
Affordable t/ 
Open at good times !/' 
rJVJ'1 { -d k.e.~ ~ tY\ 50)1;1 ~> 
In general, how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Clean, well-maintained grounds ~ 
Clean facilities v-
Directional signage inside park ~ 
Variety of activities v-
Variety of programs & presentations ~ 
Park Staff (knowledge, customer service) ~ 
Overall park visit ~ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
~Did Not Visit the Theatre 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 




Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why yon visited today (check as many as 
applies): 
~Outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
---------------- --- ------
PLEASE ADD COMMENTS HERE: 
~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
(;5" 
1. Date and time ofvisit.r..c....· iLJ/:....L/__,qy}~E>:::__::_~ ______________ _ 
I I 
2. Your Home Zip Code: __ "==-"5!_i~6.....,9'L....l.I!:Gaz......_ __________ _ 
3. Number of People Visiting Today: 'i Adults (36 to 55) LAdults (56 and over) 
__ Children ( 12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: [] Male ~ Female 
6 Ethnic background ofhousehold: 
X Caucasian/White 
0~ Hispanic 
0: African-American O; Asian/Pacific Islander 
0 1 Native American OJ Other -·" ---------
7. How many people live in your household? 
___ Ages 12 and under __ Ages 13 to 18 ___ Ages 19 to 35 
_ _ Ages 36 to 55 __ .Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
Q Never ~Once or twice 0 3 to 5 times 0_ 6 to 1 0 times 0_ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0~ Never ~nee or twice 0. 3 to 5 times 0, 6 to 10 times 0 More than 1 0 
10. How likely are~ to recommend Charles Towne Landing State Historic Site to a friend? 
D Very likely JZf: Likely 0; Neither likely or not likely 0 Not likely D Not very likely 
Continue on Back of Page 
-
'leral, how would you rate the following aspects of your' . _J to Charles Towne Landing State Historic Site: In 
~
\ 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site v 
Affordable v 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DJSSA TISFIED DISSATISFIED 
Clean, well-maintained grounds V' 
Clean facilities -/ 
Directional signage inside park v' 
, Variety of activities /> 
Variety ofprograms & presentations v 
Park Staff (knowledge, customer service) c/ 
Overall park visit t/ 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWI-IAT VERY DON'T KNOW 
0 Did Not Visit the Theatre SATI~IED SATISFIED DISSATISFIED DISSATISFIED 
Cleanliness ../ 
Customer Service cl 
Staff Availability ./ 
Audio/Visual Program ./ 
Overall theatre experience v 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): / / 
0 Outdoor Recreation JZf General Visit (No veJ Educational J21lnterest in history, 0 Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~' 
.-----.. 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve tllis goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate infom1ation below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: j bct hoo Y J_ .''] 6 /.? fn . 
2. Your Home Zip Code: {)1 L/ r 3 
--~~~~----------------
-Adults (36 to 55) 3. Number of People Visiting Today: 
_J__ Children ( 12 and under) 
__ Adults (56 and over) 
Z Young Adults (19-35) __ Children ( 13 to 18) 
4. Gender of person filling out the survey: 0 Male G,Yfemale 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0: African-American 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other ______ _ 
7. How many people live in your household? 
I Ages 12 and under ___ .Ages 13 to 18 ~Ages 19 to 35 
___ Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
I;:;Y' Never Q Once or twice 0 3 to 5 times D. 6 to I 0 times 0 More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~Never 0: Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ry likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
c;C 
--
~ ~·al. how would you rate the following aspects of your v. _!..!:u:_ to Charles Towne Landing State Historic Site: 
I VERY SOMEWHAT SOMEvVH/\T VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TIS FlED DISSATISFIED 
Directional si~nagc to historic site ..j 
Affordable J 
Open at good times J 
In general. how do you rate the qualitv of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWI-IAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISS/\ TISFIED DISS/\ TTSFTED -
Clean, well-maintained ~rounds v 
Clean facilities J 
Directional signagc inside park ... ! 
Variety of activities .J 
, Variety of programs & presentations v 
Park Staff (knowledge, customer service) / 
Overall park visit v 
In general, how do vou 1·:1te the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY i SOMEWHAT SOMEWHAT VERY I DON'TKNOW 
0 Did Not Visit the Theatre SATISFIED i. SATISFIED DISS/\TISFIED DISSATISFIED 
Cleanliness J I 
Customer Service v I 
Staff Availability i/ ' : ,/ 
Audio/Visual Program .J .J 
Overall theatre experience i v 
I 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): L 
0 Outdoor Recreation [j General Visit (No 0 Educational 0 Interest in history. 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
~ 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: I L 
I. Date and time of visit: '?.2 \ q (0;) q , 5Q(l~ 
2. Your Home Zip Code: _ ___ _ ____________ _____ _ 
3. Number ofPeople Visiting Today: \ . Adults (36 to 55) _ __ Adults (56 and over) 
_lchildren (12 and under) 1 Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 ! Male ~ Female 
6. Ethnic background ofhousehold: 
~ Caucasian/White 0 : African-American 0 Asian/Pacific Islander 
OJ Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
_lAges 12 and under 'fl .. ..,._ Ages 1 3 to 18 __ .Ages 19 to 35 
~Ages 36 to 55 Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
~ Never Q Once or twice 0 3 to 5 times 0 6 to 1 0 times 0; More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
~ Never 0: Once or twice 0. 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
00 Very likely 0. Likely 0; Neither likely or not likely D. Not likely D Not very likely 
Continue on Back of Page 
6) 
- l 
In .teral, how would you rate the following aspects of your \ __ .t to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TTSFIED DISSATISFIED 
Directional signagc to historic site ~ 
Affordable 
., 
Open at good times v 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DIS SA TIS FlED DISSATISFIED 
Clean, well-maintained grounds / 
Clean facilities ./' 
Directional signagc inside park ,./ 
Variety of activities ./ 
Variety of programs & presentations / 
Park Staff (knowledge, customer service) / 
Overall park visit ./' 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Chades Towne Landing State Historic Site fulfills a number of t·oles. Please tell us why you visited today (check as many as 
applies): 
!91)7;'tcloor Recreation 0 General Visit (No 0 Educational 0-1n'tcrest in history, ntcrcst in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
6f 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
_.-.... 1 Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION 1: 
1. Date and time of visit: o/: f)O 12 I'VJA tL z.-.&l z.....-. 
2. Your Home Zip Code:_-=·-v:..__.:__CJ_~~O_J_J_ _ _ _ __________ __ _ 
3. Number ofPeople Visiting Today: ~s (36 to 55) I ~dults (56 and over) 
___ Children (12 and under) __ Children ( 13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: ~ale 0~ Female 
6. Ethni~ground ofhousehold: 
r::JJ((;aucasian!White 0 African-American 0 Asian/Pacific Islander 
0 Hispanic 0 1 Native American -·"' 0 Other _______ _ 
7. How many people live in your household? 
___ Ages 12 and under ___ .Ages 13 to 18 ___ Ages 19 to 35 
__ Ages 36 to 55 ___ Ages 56 to 65 I Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
O; Never 0 Once or twice OJ 3 to 5 times 0 6 to 10 times ~ore than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0. Never 0~ Once or twice 0 ; 3 to 5 times 0; 6 to 10 times ~re than 10 
ly are you to recommend Charles Towne Landing State Historic Site to a friend? 
. Very likely Q Likely Q Neither likely or not likely 0 Not likely 0. Not very likely 
Continue on Back of Page 
In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISI)-IED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site ~/ 
Affordable ~/ 
Open at good times j/ 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFJED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds \./''> 
Clean facilities v / 
Directional signage inside park :/ ,, ' ' 
Variety of activities V/ 
Variety of programs & presentations i;/~ '" 
Park Staff (knowledge, customer service) v / 
Overall park visit ?/ 
In general, how fl<(you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 





Overall theatre experience 
I 
Cha~owne Landing State Historic Site fulfills a number of roles. Please tell us '1you visited today (check as 7 as 
appl s): 
l1f Outdoor Recreation 0 General Visit (No 0 Educational IJYrnterest in history, ~terest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 




CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Dateandtimeofvisit: 3£1 /4.;.-- ;1 J J,O f1Y'1 
. J~{Y ;,~ L 
2. Your Home Zip Code: _ _J.<cz--:~-__L_n'~____.,__ ___________ _ 
3. Number of People Visiting Today: Adults (36 to 55) ___ .Adults (56 and over) 
/ Young Adults (19-35) J_ Children ( 12 and under) __ Children ( 13 to 18) _ _.:__ 
4. Gender of person filling out the survey: Q Male ~male 
6. Ethnic background ofhousehold: 
~aucasian/White 0: African-American (J Asian/Pacific Islander 
Q Hispanic Q· Native American 0 Other ______ _ 
7. How many people live in your household? 
/') 
~Ages 12 and under __ Ages 13 to 18 _ __,/'--Ages 19 to 35 
_j_Ages 36 to 55 ___ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times ~to 10 times CJ More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
Q Never CJ. Once or twice 0 3 to 5 times ~to 1 0 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
ar\r ery likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
(..'? 
--
hal, how would vou r:1te the followina :1Sj)ects ofvour v to Charles Towne L:1ndin~ St:1te Historic Site: ) _!_!u_ 
VERY SOMEWHAT SOMEWHAT I VERY I DON'T KNOW 
SATISFI)iD SATISFIED DISSJ\ TIS FlED DISSATISFIED 
Directional si~nage to historic site V/ 
Affordable v'/ 
Open at good times v 
In gener:1l, how do you r:1te the qu:1litv of Charles Towne Landing State Historic Site in the following cate~orics: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSA TlSFIED DISSATISFIED 
Clean, well-maintained grounds v ..... 
Clean facilities v_,. 
Directional signage inside park v/ 
Variety of activities v/ 
Variety of programs & presentations v/ 
Park Staff (knowledge, customer service) V/ 
Overall park visit v -
In general, how do vou r:tte 1hc Theatre located in the Plaza Area of Charles Towne Landing State Histo1·ic Site: 
4Jib'id Not Visit the Theatre 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSJ\ TIS FlED DISSATISFIED 




Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
app~): 
!Sa'outcloor Recreation 0 General Visit (No 0 Educational 0 Interest in history, 0 Interest in nature 
(w:1lk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
,.--...., 
CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time ofvisit: __ =1-t-h-'-f...L.J_,_/o--4o<--=z- ---------------------
2. Your Home Zip Code: ______________________ _ 
3. Number ofPeople Visiting Today: L Adults (36 to 55) __ Adults (56 and over) 
___ Children ( 12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background ofhousehold: 
a_ Female 
~ CaucasiarJWhite 0 African-A;nerican 0 Asian/Pacific Islander 
0 Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under __ Ages 13 to 18 __ .Ages 19 to 35 
____j_Ages 36 to 55 ___ .Ages 56 to 65 . Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times ~More than 1 0 
9. In the past twelve months, how many times did you visit Charles Towne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times IZkMore than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
~ Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 




In general, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Directional signage to historic site " Affordable 'X. Open at good times 'X 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well-maintained grounds • X 
Clean facilities X.,. 
Directional signage inside park X. 
Variety of activities ><:: 
Variety of programs & presentations X 
Park Staff (knowledge, customer service) X 
Overall park visit )( 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
J;3;..outdoor Recreation 0 General Visit (No 0 Educational 0 Interest in history, ~terestinnature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
---- ~~~ ------- - - -
PLEASE ADD COMMENTS HERE: 
S~e.. CA-~<-~ \s<.....~ 
~ 
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~ SUMMARY FIND~GS FOR THE 
SOUTH CAROLINA DEPARTMENT OF PARKS, RECREATION AND TOURISM 
The South Carolina Department of Parks, Recreation and Tourism (PRT) included a 
series of questions in the Spring 2001 South Carolina State Survey designed to tap a number of 
issues of concern to the Department. Among these items were the type of public open space that 
should be a priority for PRT to acquire; the type of trails that should be a priority to acquire or 
develop; opinions on a plan that would limit the number of visits to certain sites in South 
Carolina; the number of visits to a South Carolina State Park and the reasons for visiting or not 
visiting in the past year; satisfaction with State Parks; opinions on increased fees at State Parks; 
and evaluations of the various roles that the South Carolina State Park Service plays. (A copy of 
the complete questionnaire used in this study is provided in the Appendix.) This report provides 
--- a summary of the findings for this survey. In addition to providing the major findings for the 
complete sample, comparisons across demographic subgroups are presented in order to identify 
significant differences in opinion on these issues. Significant differences across subgroups 
(determined as p<.05) are highlighted in bold on the tables. Since several of these items had also 
been asked in previous State Surveys, cross-time comparisons are presented where appropriate. 
Priorities for Acquiring and Developing Open Space and Trails 
The first two questions in this set asked respondents: (1) If the state of South Carolina 
was in the position to acquire or develop public open space, what kind of land do you think 
should be given priority (to acquire or develop) ... local urban parks, local parks in rural areas, 
natural heritage sites, cultural heritage sites, trails, or some other type of land? and (2) Trails are 
used for exercise, solitude, and outdoor enjoyment. If South Carolina was to acquire and develop 




develop) ... walking trails, hiking trails, bicycle trajls, horse trails, ATV or motorcycle trails, 
canoe or kayak trails, or some other type of trails? The results for the question on acquiring or 
developing public land are presented in Table 1, while those for acquiring and developing land 
for trails are provided in Table 2. 
The results on the question of the type of land that should be given priority if the state 
were to acquire or develop public open space indicate that the public is fairly divided on this 
question. Approximately 20% of respondents thought priority should be given to local urban 
parks, and a similar percentage cited local parks in rural areas as a priority. Slightly less than 
15% chose natural heritage sites, and a like percentage named trails as their priority. Following 
these, 7.4% mentioned cultural heritage sites and 6.4% named some other type of land, such as 
beaches, lakefronts, land to hunt or fish, open fields, or places for youth to play. Among these 
respondents, 11.5% said they didn't know what type of land should be given priority, and 3.3% 
said no type of land should be acquired or developed by the state. 
As the data in Table 1 demonstrate, various subgroups of the population have different 
priorities for the type of land that should be acquired if the state was in the position to develop 
public open space. A higher percentage of black respondents than whites mentioned urban parks 
(28.5% to 19.7%) or rural parks (29.0% to 18.0%), while whites were more likely to cite natural 
heritage sites or trails. Women were more likely than men (25.6% to 16.5%) to name rural parks 
as a priority, while a slightly higher percentage of men mentioned trails or natural heritage sites. 
Across age groups, the percentage who said that local urban parks should be a priority increased 




Use of South Carolina State Parks 
" 
The next set of questions in this survey focused on South Carolina State Parks. 
Respondents were asked whether or not they had visited a South Carolina State Park in the last 
twelve months, what park(s) they had visited, their reasons for visiting a state park, how satisfied 
they were with their visit, and- if they had not visited a state park- the reason(s) for not doing 
so. The final question in this section asked respondents if they would support or oppose a fee 
increase or an admission charge at a particular state park if the fees went directly to that park's 
maintenance and operation. 
When respondents were asked if they had visited a South Carolina State Park in the past 
twelve months, 63.7% said that they had and 36.3% had not. The follow-up questions on which 
parks were visited, however, revealed that the South Carolina public is not completely sure of 
which parks are state parks. A number of responses to this items were not state parks, such as 
Palmetto Park, James Island Park, Finlay Park, the Pisgah National Forest, Six Flags, Harbison, 
and Saluda Shoals, and others could not remember the name of the park they had visited. When 
those individuals who had visited only parks that were not state parks are counted as not having 
visited a state park in the past twelve months, the percentage who had made such a visit declines 
to 56.1 %. This percentage is substantially higher than the 35.5% who reported having visited a 
state park in the Spring 1997 South Carolina State Survey. 
The breakdown on visits to a state park by demographic characteristics, provided in Table 
4, s~ows that a number of background factors have an effect on whether someone has visited a 
state park or not. The largest differences are across age groups, with a relatively high percentage 
of those 18-29 (64.6%) and 30-45 (65.2%) having visited a state park within the last 12 
months. This percentage declines to 54.9% among those age 46- 64 and to 32.0% for those age 
12 
r-- TABL~:4 
VISITED A SOUTH CAROLINA STATE PARK IN THE PAST 12 MONTHS 
BY DEMOGRAPHIC CHARACTERISTICS 
Yes No _R_ 
TOTAL 56.1 43.9 826 
SEX 
Male 59.6 40.4 384 
Female 54.0 46.0 415 
RACE 
Black 50.9 49.1 220 
White 59.1 40.9 543 
AGE 
18-29 64.6 35.4 181 
30-45 65.2 34.8 244 
46-64 54.9 46.1 226 
65 and Over 32.0 68.0 125 
EDUCATION 
Less than High School 40.7 59.3 108 
High School Diploma 54.0 46.0 252 
Some College 62.2 37.8 230 




Under $15,000 42.5 57.5 80 
$15,000- $29,999 60.2 39.8 128 
$30,000-$49,999 54.7 45.3 159 
$50,000 and Over 68.5 31.5 235 
TYPE OF AREA 
Urban 56.0 44.0 200 
Suburban 57.1 42.9 273 
Rural 57.7 42.3 307 
REGION 
Upstate 59.2 40.8 331 
Midlands 56.5 43.5 253 




65 or older. Similar differences were found across levels of education, with the percentage who 
reported visiting a state park in the last 12 months ranging from 40.7% of those with less than a 
high school education to 64.0% among those with a college degree. Differences by income level 
indicated that those in the lowest income group (under $15,000) were least likely to have gone to 
a state park, while a relatively high percentage of those with family incomes of $50,000 or more 
have made such a visit in the past year. A lower percentage of black respondents (50.9%) than 
whites (59.1%) reported having visited a state park in the past 12 months .. 
Table 5 presents a list of the number of respondents who reported visiting each state park 
in the past 12 months. These data demonstrate considerable variation in the percentage of 
respondents who have visited different parks at least once in the past year. Sesquicentennial and 
Myrtle Beach are the parks that have been visited by the highest percentage of respondents, 
followed by Santee and Table Rock. Other parks were visited less frequently, ranging from Paris 
Mountain, which was visited by 31 respondents, to Rose Hill, Barnwell, Rivers Bridge, and ' 
Sadlers Creek, each of which were mentioned by one respondent. Forty-four respondents who 
said they had visited a state park in the last 12 months could not remember the name of the park. 
Those who had been to a South Carolina State Park were also asked about the main 
reason for their visit. Respondents could provide up to three answers to this question, which are 
listed in Table 6. These data demonstrate that South Carolinians visit the state's parks for a 
variety of reasons. The most frequently given reasons for visiting a park are family-related, such 
as a picnic or cookout (67) or a family gathering or outing (65). Sixty-two respondents 
mentioned walking or walking trails, and 52 said they went to a state park for general 
recreational purposes. Other frequently given reasons for visiting a state park included camping, 




STATE PARKS VISITED IN THE PAST 12 MONTHS 
Park N __:&.._ Park N % 
Sesquicentennial 58 12.5 Lake W ateree 9 1.9 
Myrtle Beach 53 11.4 Lee 9 1.9 
Santee 41 8.8 Little Pee Dee 8 1.8 
Table Rock 41 8.8 Baker Creek 7 1.5 
Paris Mountain 31 6.6 Jones Gap 7 1.5 
Hunting Island 30 6.6 Old Dorchester 7 1.5 
Huntington Beach 28 5.9 Hickory Knob 7 1.4 
Charlestowne Landing 27 5.8 'Yoods Bay 6 1.4 
Croft 20 4.3 Aiken 5 1.1 
Edisto Beach 20 4.3 Oconee Station 5 1.0 
Lake Greenwood 18 4.0 Keowee Toxaway 4 1.0 
Oconee 16 3.5 Colle ton 4 0.8 
Dreher Island 15 3.3 Hamilton Branch 4 0.8 
Devils Fork 14 3.0 Givhans Ferry 3 0.7 
Chester 14 3.0 Redcliffe 3 0.7 
Andrew Jackson 14 2.9 · Hampton Plantation 2 0.4 
Kings Mountain 13 2.9 Calhoun Falls 2 0.3 
Caesars Head 12 2.6 Rose Hill 1 0.3 
Cheraw 12 2.6 Barnwell 1 0.2 
Poinsett 11 2.3 Rivers Bridge 1 0.1 
Lake Hartwell 10 2.2 Sadlers Creek 1 0.1 
Lake Warren 9 2.0 
Landsford Canal 9 2.0 Don't Know 44 9.5 
15 
/1 TABLE6 
REASONS FOR VISIT TO A SOuTH CAROLINA STATE PARK 
Reason for visit li _L 
Picnic/cook-out ................................................................ 67 14.8 
Family outing; family gathering .................................... : .. 65 14.3 
Walking; walking trails .................................................... 62 13.7 
Recreation (unspecified) ··········:·······································52 11.5 
Camping ..................................................................... 45 10.0 
Enjoy nature; enjoy natural features ................................. 43 9.5 
Relaxation ......................................................................... 38 8.5 
Fishing .............................................................................. 37 8.2 
Hiking ............................................................................... 34 7.6 
Sightseeing; view scenery ................................................ 31 6.8 
Field trip; school trip ....................................................... 22 4.8 
Solitude; to get away ........................................................ 21 4.8 
Fun; pleasure; wanted to .................................................. 19 4.1 
Event; meeting ................................................................. 17 3.7 
Boating; sailing ................................................................ 14 3.0 
Go to the beach ................................................................. 12 2.7 
Historical sites .................................................................. 12 2.6 
Vacation ........................................................................... 10 2.2 
Proximity; in the area ....................................................... 10 2.2 
Reunion ............................................................................. 9 1.9 
Bicycling........................................................................... 7 1.5 
Swimming......................................................................... 7 1.3 
Take children to playground ............................................ 5 1.2 
Birdwatching ................................................. -................... 5 1.1 
Horseback riding; horse show .. ........................................ 4 1.0 
Festival ............................................................................. 4 0.9 
Tourist; part of tour.......................................................... 4 0.9 
Show someone the park.................................................... 4 0.8 
Exercise .......................................................................... 4 0.8 
People watching................................................................ 4 0.8 
Trails; nature trails............................................................ 3 0.7 
Golf ........... .. ................................................................... 3 0.6 
Hunting; shooting range ............... .................................... 3 0.6 
Played sports (football, baseball)...................................... 2 0.5 
Ate at a lodge; ate a meal ............ ..................................... 2 0.4 
Water park........................................................................ 1 0.3 
Motorcycling.................................................................... 1 0.3 
Christmas lights ............................................................... 1 0.3 
Photography...................................................................... 1 0.3 
Closest place to get ice cream ......................................... 1 0.3 
The theme ........................................................................ 1 0.3 
Exploring.......................................................................... 1 0.2 
Feel protected there ........................................ ................. 1 0.1 




ranging from boating to horseback riding, golf, and hunting were given as reasons for visiting a 
" 
state park. 
The question on state park attendance also asked how many times respondents had visited 
a state park in the past 12 months. Among all respondents, the average numberofvisits was 2.9, 
while among only those who had visited a state park in the last year the average number of visits 
was 5.2. 
Those individuals who had not gone to a state park were asked why they had not visited 
them. Responses to this question, shown in Table 7, also demonstrate that South Carolinians 
have a variety of reasons for not going to a state park. The most frequently given response-
mentioned by about a third of those who had not visited a state park - was that they were too 
busy or did not have the time. Ten percent said that a physical disability or health problem kept 
them from going, 5.3% indicated they did not get out much or do much traveling, and 4.7% said 
that their age limited their visits. Other reasons for not visiting a state park included a need for 
transportation, the distance of a park from a respondent's home, and a lack of awareness of state 
parks. In addition, 11 respondents said they were not interested in state parks, 22 indicated that 
there was no particular reason that they had not visited, and 48 said they "didn't know" why they 
had not been to a state park in the past 12 months. 
Respondents who had been to a state park were asked how satisfied they were with their 
visit. The results indicate that South Carolinians generally feel positive about their visit: 65.3% 
were very satisfied, 30.3% were somewhat satisfied, 2.6% were somewhat dissatisfied, and 1.8% 
were very dissatisfied. 
The breakdowns for this question by demographic group are provided in Table 8. Given 





REASONS FOR NOT VISITING A SOUTH CAROLINA STATE PARK 
Reason for visit _N_ ~ 
Not enough time; busy; too busy ........................................... 95 32.3 
Physical disability; health problem ....................................... 30 10.0 
No particular reason; no reason to go .................................... 22 7.6 
Don't get out much; don't do much traveling ....................... 16 5.3 
Elderly; age limits visits ........................................................ 14 4.7 
Sites are too far from home ................................................... 12 4.1 
Transportation; does not drive ............................................... 11 3.9 
Not interested; don't like going ............................................. 11 3.8 
Spend leisure time doing other things................................... 9 3.0 
Spouse ill; taking care of ill family member......................... 9 3.0 
New to the area...................................................................... 8 2.6 
Don't know where they are located....................................... 5 1.5 
Go to local community parks . .. ..... ...... ............ ... . .. ....... ......... 4 1.5 
No opportunity...................................................................... 4 1.3 
Live alone; no one to go with................................................ 3 1.1 
Go to out-of-state parks ........................................................ 3 1.1 
Cost; can't afford it............................................................... 3 0.9 
Children are older/no reason to go........................................ 3 0.9 
Weather/too hot .................................. , .................................. 3 0.9 
Not an outdoors person ......................................................... 3 0.9 
Don't know much about them ............................................... 3 0.9 
Been out of country; been out of state................................... 2 0.8 
In the military........................................................................ 2 0.8 
Been to them before .............................................................. 2 0.6 
Concerns about safety . . . ........... .. .. ..... ..... .. ............ .. ..... ....... .. 1 0.4 
Too crowded ......................................................................... 1 0.4 
Parks don't offer much to do................................................. 1 0.4 
Can't make reservations........................................................ 1 0.4 
Most of travel is international .. ........... ... ......... ... ......... ..... ..... 1 0.4 
Parks not well maintained ................................................... .' 1 0.3 
School does not take us there................................................ 1 0.2 





SATISFACTION WITH VISIT TO A S"OUTH CAROLINA STATE PARK 
BY DEMOGRAPHIC CHARACTERISTICS 
Very Somewhat Somewhat Very 
Satisfied Satisfied Dissatisfied Dissatisfied B.. 
TOTAL 65.3 30.3 2.6 1.8 419 
SEX 
Male 66.6 29.0 2.6 1.8 339 
Female 64.8 31.1 2.3 1.8 314 
RACE 
Black 55.5 37.2 3.5 3.8 141 
White 68.6 27.8 2.2 1.4 491 
AGE 
18-29 59.8 36.8 2.2 1.2 152 
30-45 63 .8 29.7 4.5 1.9 252 
46-64 71.4 25.8 0.6 2.2 185 
65 and Over 72.5 25.3 0.0 2.2 50 
EDUCATION 
Less than High School 65.5 25.5 5.0 4.0 67 
High School Diploma 67.6 29.1 1.1 2.2 183 
Some College 61.9 33.4 3.5 1.2 187 
College Degree 67.8 28.8 3.5 1.2 204 
INCOME 
Under $15,000 68.0 28.0 4.0 0.0 46 
$15,000- $29,999 61.9 36.8 1.3 0.0 111 
$30,000-$49,999 60.2 31.2 4.9 3.7 122 
$50,000-and Over 68.6 28.2 1.5 1.7 255 
TYPE OF AREA 
Urban 65.8 32.7 1.4 0.0 149 
Suburban 66.4 25.9 3.8 3.9 234 
Rural 65.1 31.9 1.8 1.1 264 
REGION 
Upstate 67.8 28.1 2.8 1.3 278 
Midlands 60.9 32.9 3.2 2.9 212 




that a majority of each subgroup would be satisfied with their state park visit, and this is in fact 
" 
the case. Only one group difference- between blacks and whites - is statistically significant, and 
this is a result of a higher percentage of "very satisfied" responses among whites (68.6%. 
compared to 55.5% among blacks), and more "somewhat satisfied" responses among blacks. The 
highest percentage of dissatisfied responses was found among those with less than a high school 
education, with 5.0% of this group being somewhat dissatisfied and 4.0% being very dissatisfied. 
The final item in this set of state park questions tapped respondents' views on a fee 
increase or admission charge at state parks. Specifically, respondents were asked, "Would you 
support or oppose a fee increase or an admission charge at a particular state park if the fees went 
directly to that park's maintenance and operation?" Overall, South Carolinians are generally in 
favor of such plan, with 32.1% indicating they would strongly support it and another 41.2% 
saying they would support it somewhat; 13.1% opposed this plan somewhat and 13.5% were 
strongly opposed. 
Among the groups examined there was only one statistically significant difference -
across age categories- and even the variation across these groups indicated only modest 
differences (see Table 9). Among age groups, those in the middle categories (30- 45 and 46-
64) were more likely to strongly support this plan, while a higher percentage of those in the 
youngest and oldest age categories supported it only somewhat. In only one group- those with 
family incomes between $15,000 and $30,000- did more than 30% oppose this plan. Overall, 
support for a plan for park operation and maintenance through a fee increase or an admission 




Evaluation of the State Park Service 
" 
In the final set of questions in the study, respondents were asked to evaluate the various 
roles that the South Carolina State Park Service plays. For these questions, interviewers read the 
following statement to respondents: 
The South Carolina State Park Service fulfills a number of roles. I'm going to read 
several of these and for each I'd like for you to tell me if you think the State Park 
Service is currently doing an excellent job, a good job, a fair job, a poor job, or a very 
poor job. 
Those interviewed were then asked to rate the job that th~ State Park Service does in outdoor 
recreation, conservation, education, protecting historic and cultural resources, and protecting 
natural resources and open space. Results for these five questions for the complete sample are 
presented in Table 10. 
These results demonstrate that the South Carolina public generally rates the job that the 
State Park Service is doing in these areas positively (either "excellent" or "good") and there is 
not a great deal of differentiation in the ratings of these various services. For these five services, 
the percentage of the public who didn't know how to evaluate a service ranged only from 10.7% 
for protecting natural resources and open space to 13.8% for conservation. If the "excellent" and 
"good" responses are combined to indicate a positive evaluation of a service, then the percentage 
of respondents who gave a positive evaluation is 65.0% for protecting historic and cultural 
resources, 61.2% for protecting natural resources and open space, 57.8% for conservation, 57.5% 
for outdoor recreation, and 45.4% for education. While education is the service that the public 
evaluates least positively, only 11.6% thought the State Park Service did a poor job carrying out 
this role, and only 3.3% rated it as very poor. 
The evaluations of these various State Park Service roles among demographic subgroups 
are provided in Tables 11 through 15. While there are a number of statistically significant 
22 
~ TABLE 10 
" 
EVALUATIONS OF STATE PARK SERVICE ROLES 
Very Don't 
Excellent Good Fair Poor Poor Know ~ 
Outdoor Recreation 10.0 47.7 24.0 5.9 0.8 11.5 817 
Conservation 12.2 45.6 23.7 3.6 1.2 13.8 815 
Education 8.5 36.9 27.5 11.6 3.3 12.1 817 
Historic Resources 15.2 49.8 18.6 4.3 0.7 11.3 815 
Protecting Open Space 13.6 47.6 21.6 5.9 0.6 10.7 815 
23 
,.----. TABLE 11 
RATE STATE PARK SERVICE'- OUTDOOR RECREATION 
BY DEMOGRAPHIC CHARACTERISTICS 
Very Don't 
Excellent Good Fair Poor Poor Know ..lL 
TOTAL 10.0 47.7 24.0 5.9 0.8 11.5 817 
SEX 
Male 9.9 47.3 24.4 6.2 0.8 11.4 385 
Female 10.3 48.4 23.3 6.0 1.0 11.0 417 
RACE 
Black 8.7 46.1 25.6 11.9 1.4 6.4 219 
White 11.0 48.4 23.6 3.8 0.7 12.5 546 
AGE 
18-29 8.8 50.3 29.3 5.0 1.7 5.0 181 
30-45 8.6 49.2 27.9 7.4 0.8 6.1 244 
46-64 11.8 51.3 19.3 7.5 0.0 10.1 228 
65 and Over 12.7 38.9 16.7 4.0 0.8 27.0 126 
EDUCATION 
Less than High School 12.7 38.2 26.4 7.3 0.0 15.5 110 
High School Diploma 11.5 42.1 24.6 8.7 1.6 11.5 252 
Some College 7.9 51.1 27.5 4.8 0.9 7.9 229 
College Degree 9.1 60.4 17.6 3.7 0.0 9.1 187 
INCOME 
Under $15,000 9.9 42.0 24.7 11.1 1.2 11.1 81 
$15,000' - $29,999 16.4 47.7 23.4 7.0 0.8 4.7 128 
$30,000- $49,999 9.5 54.4 21.5 6.3 0.0 8.2 158 
$50,000 and Over 8.1 53.4 27.1 3.4 0.4 7.6 236 
TYPE OF AREA 
Urban 11.0 49.5 26.0 4.5 0.5 8.5 200 
Suburban 9.1 .43.1 25.5 6.6 1.5 14.2 274 
Rural 10.4 51.9 21.1 7.1 0.3 9.1 308 
REGION 
Upstate 9.5 42.3 27.0 7.4 0.9 12.9 326 
Midlands 9.6 53.2 23.2 3.6 0.8 9.6 250 
Low country 11.1 50.0 20.9 5.6 0.9 11.5 234 
24 
,---- TABLE12 
•" RATE STATE PARK SERViCE- CONSERVATION 
BY DEMOGRAPHIC CHARACTERISTICS 
Very Don't 
Excellent Good Fair Poor Poor Know _l:L 
TOTAL 12.2 45.6 23.7 3.6 1.2 13.8 815 
SEX 
Male 13.8 45.1 25.0 3.4 2.1 10.7 384 
Female 11.0 45.8 23.3 4.1 0.5 15.3 417 
RACE 
Black 13.2 40.2 31.1 3.7 2.3 9.6 219 
White 12.3 48.9 20.8 3.7 0.7 13.6 544 
AGE 
18-29 12.7 45.3 27.1 4.4 1.7 8.8 181 
30-45 11.1 42.2 30.3 5.7 1.2 9.4 244 
46-64 14.0 52.4 21.8 1.7 0.4 9.6 229 
65 and Over 11.0 41.7 13.4 2.4 3.1 28.3 127 
EDUCATION 
Less than High School 12.8 42.2 22.0 1.8 0.9 20.2 109 
High School Diploma 13.9 39.7 26.6 4.4 2.4 13.1 252 
Some College 10.9 47.4 26.5 5.2 0.0 10.0 230 
College Degree 11.2 55.6 21.4 2.1 0.5 9.1 187 
INCOME 
Under $15,000 7.6 44.3 19.0 6.3 1.3 21.5 79 
$15,000- $29,999 14.1 47.7 25.0 4.7 1.6 7.0 128 
$30,000-$49,999 14.6 46.5 30.6 1.9 0.6 5.7 157 
$50,000 and Over 13.1 49.4 22.4 4.2 1.3 9.7 237 
TYPE OF AREA 
Urban 10.5 40.5 31.5 4.5 1.0 12.0 200 
Suburban 13.9 44.0 21.6 5.1 . 0.4 15.0 273 
Rural 12.3 50.5 22.3 2.3 1.6 11.0 309 
REGION 
Upstate 11.3 44.8 23.0 4.3 0.9 15.6 326 
Midlands 10.0 51.8 22.5 2.0 0.8 12.9 249 




RATE STATE PARK SERVICE- PROTECTING HISTORIC AND 
CULTURAL RESOURCES BY DEMOGRAPHIC CHARACTERISTICS 
Very Don't 
Excellent Good Fair Poor Poor Know N 
TOTAL 15.2 49.8 18.6 4.3 0.7 11.3 815 
SEX 
Male 15.1 49.2 18.0 6.0 1.3 10.4 384 
Female 15.8 50.6 18.9 2.9 0.2 11.5 417 
RACE 
Black 12.3 50.2 21.5 4.1 0.9 11.0 219 
White 16.7 50.6 16.4 4.6 0.7 11.0 544 
AGE 
18-29 13.8 48.1 24.3 5.5 2.2 6.1 181 
30-45 14.3 53.1 17.1 6.9 0.8 7.8 245 
46-64 18.3 52.0 18.8 1.7 0.4 8.7 229 
65 and Over 15.7 46.5 9.4 2.4 0.0 26.0 127 
r---
EDUCATION 
Less than High School 20.0 38.2 19.1 1.8 0.9 20.0 110 
High School Diploma 14.2 52.6 17.4 5.5 0.8 9.5 253 
Some College 13.0 54.8 20.4 5.2 0.9 5.7 230 
College Degree 16.9 50.3 15.3 4.2 0.5 12.7 189 
INCOME 
Under $15,000 11.3 58.8 16.3 2,5 0.0 11.3 80 
$15,000- $29,999 18.0 43.8 20.3 8.6 3.1 6.3 128 
$30,000-$49,999 22.6 47.2 20.1 2.5 0.6 6.9 159 
$50,000 and Over 13.1 56.1 18.1 4.6 0.4 7.6 237 
TYPE OF AREA 
Urban 17.9 48.8 20.4 3.5 1.5 8.0 201 
Suburban 14.6 50.7 17.5 5.1 0.0 12.0 274 
Rural 15.3 51.0 17.2 4.5 0.6 11.4 308 
REGION 
Upstate 11.0 50.0 19.9 6.1 0.3 12.6 326 
Midlands 16.1 51.8 17.3 4.0 0.8 10.0 249 
Lowcountry 20.5 47.4 18.4 2.1 1.3 10.3 234 
27 
~ TABLE 15 
RATE STATE PARK SERVICE- PROTECTING NATURAL RESOURCES AND 
OPEN SPACE BY DEMOGRAPHIC CHARACTERISTICS 
Very Don't 
Excellent Good Fair Poor Poor Know N 
TOTAL 13.6 47.6 21.6 5.9 0.6 10.7 815 
SEX 
Male 12.8 48.7 23.2 5.2 1.0 9.1 384 
Female 14.6 47.2 19.7 6.7 0.5 11.3 417 
RACE 
Black 10.9 44.8 30.3 5.9 0.5 7.7 221 
White 15.4 49.0 17.6 6.1 0.9 11.0 545 
AGE 
18-29 12.2 50.8 24.3 8.3 0.6 3.9 181 
30-45 15.2 45.5 24.2 7.8 0.4 7.0 244 
46-64 17.5 53.5 17.1 3.5 0.4 7.9 228 
65 and Over 7.9 40.5 19.0 4.8 1.6 26.2 126 
EDUCATION 
Less than High School 10.9 46.4 22.7 4.5 0.9 14.5 110 
High School Diploma 15.9 45.2 21.0 6.7 0.4 10.7 252 
Some College 11.4 52.8 22.3 7.9 0.4 5.2 229 
College Degree 15.4 49.5 19.7 4.3 1.1 10.1 188 
INCOME 
Under $15,000 11.3 47.5 20.0 7.5 1.3 12.5 80 
$15,000- $29,999 16.4 35.9 32.0 9.4 0.0 6.3 128 
$30,000-$49,999 14.4 56.3 21.9 1.3 0.0 6.3 160 
$50,000 and Over 14.8 53.6 18.1 5.5 0.8 7.2 237 
TYPE OF AREA 
Urban 13.5 49.0 23.0 6.5 0.5 7.5 200 
Suburban 12.8 48.2 19.7 8.4 0.7 10.2 274 
Rural 15.6 47.7 21.4 3.9 0.6 10.7 308 
REGION 
Upstate 12.9 45.7 20.2 8.9 0.6 11.7 326 
Midlands 13.3 49.4 21.3 4.0 0.4 11.6 249 
Lowcountry 14.2 48.9 24.5 3.0 0.9 8.6 233 
28 
,.,.-,.... differences in these tables, there is little evidence that any group of South Carolinians evaluates 
" 
the services provided by the State Park Service either particularly positively or negatively. The 
most systematic differences across the various evaluations tend to be in the percentage of 
different groups who said they didn't know how to rate these services. For example, for each of 
these services the percentage of those age 65 or older who gave a "don't know" response was 
much higher than that for younger age groups. Across levels of education, those who had not 
completed high school were more likely to respond "don't know" to these questions, although 
the differences by level of education were not as great as those across age groups, and for several 
of these items a higher percentage of white than black respondents answered "don't know." 
Beyond these differences in the percentage of "don't know" responses there was little 
systematic variation in the South Carolina public's ratings of the job currently being done by the 
.-- ~ State Park Service in these areas. In fact, for each of these items across all subgroups -with two 
exceptions- the rating most frequently given was "good." The two exceptions were for 
evaluations of the Park Service's role in education among those 18 - 29 years old and for those 
living in urban areas. In these two instances, a slightly higher percentage of these groups rated 
the service as "fair" rather than "good." 
Examining the specific services, a higher percentage of respondents with more education 
rated the job that the State Park Service is doing in outdoor recreation as "good," with the 
percentage ranging from 38.2% for those with less than a high school education to 60.4% among 
those with a college degree. Those with a college degree were also more likely to rate 
conservation as "good" and a higher percentage of whites than blacks (48.9% to 40.2%) rated the 
area of conservation as good, while more blacks rated it as fair. 
29 
r Some of the largest group differences wer~found in the ratings of the Park Service's role 
in education. A much higher percentage of respondents age 18 - 29 and 30- 45 rated service in 
this area as either poor or very poor. Respondents with less than a high school education were 
more likely to rate education services as excellent, while a higher percentage of those with a 
college degree rated it as fair. Those living in rural areas were more likely to rate this aspect of 
service as excellent or good. 
There was also a slight tendency for respondents age 45 or younger to rate the service in 
the area of protecting historic and cultural resources as poor or very poor, although the ratings on 
this item across all groups are generally very high. On the question of protecting natural 
resources and open space, a higher percentage of whites rated this aspect of service as excellent 
or good, while black respondents were more likely to rate it as fair. 
Summary 
There is no consensus among the South Carolina public as to the type of land that should 
be given priority for the state to acquire or develop. Residents are divided on this question, with 
fairly equal numbers believing that priority should be given to local urban parks and local rural 
parks, and a slightly lower percentage feeling that priority should be given to natural heritage 
sites or trails. 
There is more agreement among South Carolinians as to the types of trails that should be 
acquired or developed. A majority of the public believes that walking trails should be developed, 
followed by hiking trails and bicycle trails. 
South Carolinians are generally opposed to attempts to limit visits to recreation and 
tourism sites. Almost two-thirds of those with an opinion on this issue are generally opposed to a 
plan that would limit visits, and such opposition is particularly prevalent among younger people. 
30 
More than half of those surveyed reported that they had visited a South Carolina State 
~ 
Park in the past 12 months. South Carolinians travel to state parks for a wide variety of purposes, 
but the most frequently given reasons are for family or group-related activities, such as a picnic, 
a family gathering, or a reunion. Walking, camping, and enjoying nature are also activities that 
were mentioned by a relatively large number of respondents. The most frequently given reasons 
for not having visited a state park were not having enough time and a physical disability or 
health problem. Residents who have visited a state park are generally satisfied with their 
experience, with 65.3% reporting they were very satisfied and an additional30.3% being 
somewhat satisfied. 
South Carolinians are generally supportive of a fee increase or admission charge at a state 
park if these funds would be used for that park' s maintenance and operation. Almost a third of 
/"- these respondents said they would strongly support such a plan, and an additional 41.2% would 
support it somewhat. 
Those interviewed in this study generally evaluated the State Park Service positively. In 
rating the job of the Park Service in five areas- outdoor recreation, conservation, education, 
protecting historic and cultural resources, and protecting natural resources and open space - a 
majority said that each of these services was excellent or good. While there is not a great deal of 
variation in the public' s assessment of these services, evaluations of the way the Park Service is 
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CERTIFIED PUBLIC MANAGER PROGRAM 
NAME: Terri Cowling-Isham/Ron Fischer Class: 2002 Date: October 25, 2001 
ORGANIZATION: South Carolina Department of Parks, Recreation & Tourism 
PROPOSED TITLE OF YOUR PROJECT: Customer Satisfaction 
What is the problem you wish to investigate? What process would be the most 
appropriate to measure and report external customer satisfaction of SCPRT programs, 
operations, and facilities. 
WHY is this a problem? SCPRT needs to better manage customer relationships to 
maintain a high level of satisfaction and loyalty on an on-going basis. 
What sub-problems do you need to pursue and what do you hypothesize about each? 
Sub-Problem Hypothesis 
1. The first sub-problem is to identify 1. The first hypothesis is that customers 
SCPR T customers and define their needs. can be identified agency-wide and that their 
needs can be effectively met. 
2. The second sub-problem is to retain 2. The second hypothesis is that customer 
existing customers. retention is more cost-effective for SCPRT 
than gaining new customers. 
3. The third sub-problem is to devise a 3. The third hypothesis is that with 
methodology to measure customer standardization of data collection and 
satisfaction. reporting methods, customer satisfaction 
can be evaluated on a systematic basis. 
Statement of the problem in an affirmative sentence: 
The South Carolina Department of Parks, Recreation and Tourism proactively seeks to 
establish an internal process to measure and report external customer satisfaction and 
loyalty on an on-going basis, in compliance with Malcolm Baldrige. This process will 
identify agency customers and their needs; provide strategic direction in winning and 





What information is necessary to test each hypothesis and where and how will this 
information be available? 
Data Needed Data Availability 
1 a. Identify existing customers 1a. Existing agency d-bases, 
1 b. Define their needs internal/external interviews and segment by 
market or customer type. 
1 b. Utilize surveys, interviews, focus 
groups, and customer complaints to define 
customer needs. 
2. Define and establish a procedure for 2. Examine repeat visitation, referrals, 
measuring lifetime value of various customer loyalty, establish methodology to 
customers throughout the agency. examine increases in business to South 
Carolina, and decreases in business with 
other states. 
3. Standardize data collection and reporting 3. Establish internal processes and 
methods to ensure consistency and data measures - customized as required to meet 
integrity. customer needs. 
What specific management concern does this project address? Compliance with 
Malcolm Baldrige Criteria (strategic planning, customer focus, information analysis, and 
process management) in terms of demonstrating improvement trends in customer 
satisfaction, and a trend in declining customer dissatisfaction. 
The research project reaches beyond the scope of eligibility for CPM certification. Over 
a two-year period, the ultimate purpose is to 1) create a series of standardized Customer 
Satisfaction models that can be used throughout SCPRT, in order to 2) report external 
customer satisfaction of SCPRT programs in compliance with Malcolm Baldrige 
Categories 3- Customer and Market Focus, and 7- Business Results. 
For the purpose of the joint CPM project (between Terri Cowling-Isham and Ron 
Fischer) the focus will be to utilize Charles Towne Landing State Historic Site to launch 
a mini-Customer Satisfaction pilot program. This will allow us to see what worked, what 
didn't work, and what needs to be tweaked, before we implement phase two. 
Submitted by: CPM Candidate 
Approved by: _________ _ 
Supervisor 
Submitted by: CPM Candidate 
Approved by:. _________ _ 
Supervisor 
















































. . . . . . . 
CHARLES TOWNE LANDING STATE HISTORIC ATTENDANCE BY WEEK 
· ~EVENUE CALENDAR CALENDAR CALENDAR ... 
WEEK YEAR 1999 YEAR 2ooP . YEAR 2001 RE=d~~~~=~~~~· 
· 1t · . l,7$3l 2,H)61 -· 1,215· 4:91 ·· :h3991 · . 2.9%r .· · . :1~912 
zf · · · · 9341 t3341 1,ou ·· 30}" 3,~141 . . 2,.525' ,2~24.8'' 
.. 31 2,1271 L7osr · 1,349 . 3ll 3.460-I. 2,129t . 1.690 
.4i 1,6121 1,1261 1,133. 321 2,1021. 11748 
sl i~0%1 - s3tr --~ -~1~i1o j3J . 2,3941 . 2~109 1,1~6 
~i 1,6421 . -1,100! . 1,392 341 2,2541 - 3,194 1,:2{)4 
71 . i~725l 1~2221 1~745. 351 .1.434t . 3,598 . . 1,671 
.• a.! . 113-31 ·. 4;211 t . l 795 
Q1 ' ·· .. . E ' 
361 ... t2()4f . . 2~14 .. 1,872:"" 
9! i;a6sl _3,3941 . · · tS93 37t ,3.057l 1,5211 1,)40" . 
1Q{ ·. 2~2671 . 2,5921 -·. ~~844· t
g -- ~ - - -~~--. ----;-- - - -~~ ~ --- - --c~~-=-~-- -
3 . 3624 :t622 . . . 2 127 . 
. ' - . . ) . . ·. 
t~l . l~784L 3;3-nt- · · . · I~7J9. 39 . ~1 . ' 2~9$5 . 1,281· .. · .. · : 
121 . 3,474! . 2~431-. .. 2,061 4ft . . t&ll ·. lP2~ _ 1,~5 : 
131 - 4~293[ 4~065l- 2,848 . · · 4H 4~13H -· -- :{f97f ~ ~ -.2~~51 
. 141 .4t(}2ll ... 3~9901 ·2,48$ . 421 -4~8l3f : 2,-3281 . . 1,325-1: 
43 _ . 4..821 · - · ·t,tso - 1.5841 · 
44 . 2,~2 . . . ~,3{)6 2;1»1! .. 
. 15 5,382 . . • 4;142 . . . 3,0$2 
.. · _1& . 3,963 - · · ·. 3At7 · · i,$67J .· 
. . 17' ' 5~451 5,$()l . . . . . 3J48l 45 .. 2 947 ·. . 2 415 ·.. l 3l4 
. ~ '· . . _,_ .. 
4(jf . . . 3~95~1. 1~714{ 2,453] . ~~l-- . -•· ;}~906fmmm -. ~~:zrsf , . ·• ~~6'61 . 
1~ . . .. 5;594 . . . . . . 4~807 . . .- . •.c.,3t;4 . · · ~~~~.~4-7 - ~·.··_·-:----:- .i .. ~-·.· ·sJ.---:--.- ~.-- '.z-1,-1-'1} ' . • _ --, .-~2.- ~~~~ -- · : ... .--. · .. · _..~.,. . · ··· -vs' ·,t. . •· ·~ •. ,· ;J-?1! . · 
<~a .·- · 4,ul4 ·. . . . !~~~ :_ • tJ3.7 ... ~ .. · . . 6 .. t\'2·0 ... ' . A 1. All . ·2·; ,:,7· A·. ·. .. ~I! - . . . .!UJ . . . ~.-: . . ~ ,_: .GV .. ~- .~~of: ... 
. :·· . 21. •• . . -~ ~i·$~1 . ·-3~~Jt ... :- . --3~4$1 ·. __ · ·. • -· ~I .·.·. ~3,7.lo{~ _: · -· •· · l/7761- - ... - l~1bl1. . 
· 22 · ··- · :. ;.;;fn4 > .·. t046. .. i .. ~- ._·_ ·z;osn · .. > .. ·. 5~1 . ' J:;~J.:.:: ', _l·iQl3l 
---t = ·-:"- ... :sctt .:, · .. , · -<tJ.:~,t --· ·._. ~- '), Ji~4.l .·• :' 
···0 , :: :~il ·· ___ .,' !1~·· ::~·-. __ : :·; ·. t~~t ~:-_: ·:~:·._':·: · -- -~: :_· ... ·: ~-.' -~-._ :: _·-, -./:.· ::-: -~ ··_ ::>>: ·:~= '(·_<·--- : ij:;.::'-;·:·· __ -::: -:;-.• =;· .· .· .. 
• 
0 
·• ' 25 . . . . J~~97 . ' 3~().4f : :?JlrJ .• ·. 
. .. . . . . . ~ . : . 3:69-1 . . :_· . 2~9:96 .< . ·. .1;$94 ,-,.-:_ c'" J4f ·. : ~ .. _ .: ~T 1- . · ~ -,, , : ·-:n3rT:7 
.. "27&2.8 . . • 2.883 . . . -''3.429 - .· 673 . 
. . . . . . .. . ' .. . 
TOTAL VJsrr ATION roa i'HE. YEAR.: · · . 1 ~~ nt ( · · t42~7ool · · · .· 9l,t65f" 
Week!~ atteociance gathered ftoni PatkuSe R&port Which i~ baslKi ord~~enue Weeb. _·. 
. -: ·_.. _,..~ 

































~ ~- -· 
~ 
]:. 



















































12/05/2001 15:18 803-852-4205 CHARLES TOWNE LANDLG PAGE 05 
L .. ,, 
·· .. ·. C:ba.rles .Towne Landing State Historic Site 
. . . . ' ... · . . 
· Goals and Objectives 
·Calendar Year 2001· 
GOAL #I . ~adershipan4Strategic Planning 
. ·. . . . . . 
. . . . . . ' . : . . . . . . . . 
· S~rve lis Responsible , Stewards of the · • Diverse Natural and Cultural 
Resources :I~ntrnsted to.· the. Management of Charles Towne Landing State 
Historic Site. · · · 
()~jecti~e: · ···· · .. · 
Objectjve: ' ·. 
. Objeetlv¢.~ _ · .· · 
·· Okleotive.~····. ••··• · 
ObJ~dtive:· .. > 
. :· .. · .. 
·. ,, 
ObJecf!ve:. 
Ob.fectf,)~: ·.• ·. · 
: ·Utilize the central . office ~staff know ledge to a.:, higher 
degt]~ ·to .. Jrullie decisions c~:mcerping furestzy practicesl 
< aquatic w~~d control. tml repair and biological concerns 
. : within the site. 
. . . . 
··. ·· EphMce the psychologigaL ph):sical and nutritional ~ell 
• beiri~ of the ?'00 1 s ~aptive ani!ru!l populations. 
·. . . 
~~e that mw habitats Qrovide adequate conta~l,lt 
•. s;t.ructures to prevent ani~l em~rgencies. .. . 
; SerVe as, a liaison .to connect injured and neglected 
·wildlife ·with ·· t~habiiitation L-enters licensed . by the 
· · • ~wJ?riate state <!geneies.:. ·· · · 
. . Cultivate . professional -~ relationships with external 
.•·: cQnservatipn ·and academic· inSti.tutiQDS. 
... · Develop and imnlcment a five:-year .archaeology plan. 
. . . . . . . 
' Cm:!tinue work . towart;l .. National Historic Landmark 
. . t 
•• status: 
· GOAL #2. ·• .·. Customer Focus(Programs and Service,,) 
Provide Quality se::rvices To Our Customers. . . . . . 
·:·. 
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· .... 




: !&,.mmunfgate ow:.role ~~~stewa.t:ds of the site. · 
• • • Me~t . or exceed visitor's e~pectatioP§ by providing 
·. q,Y,aJJty seivic~s in evecy instance of contact. 
. . . ! . . . . 
: lmn~ove and increase educational offerings, both passive 
: aild active. ·. 
Okfectfvt( ..... · ; J)etefmine . the loog~teijri . direction · of educational. 
· · · · : . . ·: :aetivities. ·· · 
. .. 
OhJ~<:tive:· : • 
Objec~ive:~ ·· :·· 
_..:, 
-: PilrSue the research and · development of education@:l 
:materials telatedto site redevelqpment. 
. . . . 
· Contifioo to develop and market Discover · Caralina 
·· programs. 
GO.A.L #): • .Crutcim¢r P.ocU/) (Facilities Development). 
. •' •. . .· . . . . . . . 
ProVid¢ · A~l ~esthetically·· Pleasing Physical ·Environment In Parks Through 
MethOds :~;Co~pJement The Principles -of Stewardship and Servi~e 




Object. we_:; .·.·· 
.. · 
· · . ·Objective?. 
.. Objective: • .. • . 
. . . . . 
: Improv~ the cleanliness. a:nd .Yis!¥\1 a~t of facilities. 
.. :, Mahltain all f'3cilities . to ' Stat~ Pttrk Service st~ndards to 
.! l?!OYlf!~.!h_e.~ !~vel of service ~xpected b);' the public~. 
. . -~ . . . . 
. Repavs :to· fucilities will consider existing 9odes · and 
'historic . ov~rlays de.emed necess,ary by state and local 
'government .. and will . exqi~it a . ~gh. l(we! . of 
· .: prQfe$siorydism. · 
··Cbntinue . tq utilize the . sit~ }s ... LandscaRe ManMement 
Plan aS a tool·for :deeision~making. · 
'• IuwrqY;~ tile ci~a.nli:Q.Qss JWB tmversability of trails to 
include ADA accessibility in ru>propriate areas . 
.... ..,.... . ... 
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GOAL #4 .. •· ; In/ofmation and Ana(ysis 
' ..... •' .. :·.· . .· 
Manage Th~ . Fiscai Resources • Of The .Park :service In An Efficient And 
. R.esport.~~t>Ie Manner · 
Objecti~e:: .· .. ··. · 
· Objective: 
· ObJectiVe.-.. ·•·· .. 
·. '·· 
·• Identify and develop Rlans . and standards .· for th~ 
. · :: successful operation of the .Revenue Section. 
' ' I ' ' ' ' ' ' ' ' ' 
•·· Emphasize the knowle<l~ of the site's fiscal ONtatio~ 
: policjes .. 
. Devel6p a system to l;nqpitor and evaluate all reve_nu~ 
·· related functions on-an ongoing basis . 
G()AL #5 .,·,_:·• Jlt1man Resources.&.PY.ocess .Management 
. . . 
.M;aximiZeThe EftectivenessOfThe ·State -Park Service's Human Resources. 
. ObjeetiY,iJ: ·• ... · 
. . ~ . . ' . . . 
· Qbject~.: : · · 
·.:. 
. Objective.~ .·. 
Objective!· : ·.·· 
• H fJQvide. a fomprehensiveJraiuing program. 
· • : Retain qualit): employees throygh effective superv1S1on • 
· employee . recognition. professional development and 
. mcerttives. . . . . 
: Syeka·• d~v.~lop and use labor resources available to the · 
:: p~k :€it no cost from QQC,. Charlesto~ CoW1ty Jails and 
· tpe <;.,~ty Service Program. · 
· .· UtiliZe volunteer groups ~ as . well ilS individuals to 
:: accomplish ~cial . project~ · ariQ.r. augmeqt . services 
· .• J?(oviped on the; sit;e. · 
.,·:: 
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SC State Park Service 
Goals and .Objectives · 
. G-oal#lLeadeiship and.StrategirPlantJing 
."Sery·&-as '_Respcinsihl.e ·Stewards of the Diverse Natural and 
>C~Itural Resources Entrusted to the SC State Park Service. -· . '·. .. . . . . . . 
·. { .. · . Obit?~ii~e: · .. ·. Pt!tiue g If:ldershJp rqle inr~op!]e man@gement : · 
()bj,efi.ve.:. · Enbence; protect; -~n~ , .mam,~e State · Park Service natural 
·1, · · · ' · · ·· · a§9J!rces. · · 
1· . Obje~t.f¥e~ , ld·en~ifV and de\'elop pfpns~ DI'9at:ams and smndatdt~ for the tong 
.. · · · t~rm -oueratlon of the. S!J!te Park Ser:vice 
A . Obiec.til!e~: En!Jence;. protect, · agd mana,g~ State Park . Senrice culturol . ... . ' . . . ( 
. re§oprc~ . . 
... ,. 
< Obii!cttve: . · . (;omruunis~te the Stewardship ·r~d~ of the· State ParkSerVic~ · 
. . . 
GQ.AL.>#2 · C11stotner Focus (Proqrams and Services) 
Proyide-Quality Services To Our Customers. 
. . •' .-.:·· 
\ O])Je~~e: ·~ Meet' or ,exceed vis}tQrs· eJpect@tions bv provjdin& ,qualitl:: gark 
· (!cilitl~, servi~,: PDd :i:oorimti!te recreational opportunities. 
1- Obje~tiV.e.: .· · ·. Pro\'ide· gUglitv. iittermtat!Q,n ·PQd ·sm,ucation prngra!!]S: that rel!!te . · · t~ tb~-.Jiaturnl ·ar1d c~ltyml res,oyrs;es gf SC Sf!te Parks. · 
·; ()bje(!ti;V.~.~· . · Maxitjtize . gutdoot R$;reatigtitd 9P~rtuniti~ cgqsistent · with 
·· · . · · agptoonate-mauaumentofresouf£§~ 
·~.· . Ohje(:tiVe~~ . 
I . . . .. , ·. 
1 Objectire:. · 
J2eveloe · efft;ctlye .. mechanisms !o · !}issemjnatt tbe di-v~rsitv of 
· · .mlDPd.VUitltll available ig Stat'e.Parks ; 
. •.IdentifY tht! ~xpett.ation§ wr geeds_!)f C5!fitomers • 
.. ~·~ 
·· ... 
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ObJktiiff!:. !. •. ' D~veiOP)ln ·. $fl'ective communtcatiops program tbat .sn.reads the 
. . : ,. ~tfof. w~ tDigiorq!nd. ,~r:Yi!:s oht.pte na~k$ . . 
,, : ., .... . . 
· , . Oojetiive: ' : fiifle£tiv~ M!t:ket Statelfrtss· · · 
':' . ·. .. ·. . ' . .~ 
G()~L,J/3 i'usto~e~ Focu~ (Facilities Development) 
·.,· ..... 
· .. ··. ·Pr~~iij~; ·An··>iAe#het.call:r Pleasi~g ·. Pbysical Environment · In 
·:. ::Parf<i .. ·~i·oagh ·Methods TbafComp'Jemen:t The Park Service's 
· ·. MiSS.i9;Jt0fSteward:ship. A~d Seriice~ . , 
( . ·. . f~ . . . . .·. ~~ :: . ·. . · ... · . . . ' . . . . . 
· • Olijetif..l(e; · ... ·: ·IJnpr;gre tbtsutl)!Qt £2n~l!jonoff~ilities. 
. 1· ·· OIJjet:~ve: .. ·. ': Htmpmve th&rcurrent coqdltinRgfJ!ark gmunds • 
. . ··. :. . . . . ' . . . 
·~ . Obj~Ctt~i.;. ·' 
~. · O~jet.ti~e·: . 
. ··'"'(: .. '. . . 
~ · .• ·.objecit·~7. · 
. . . . 
Pi:o~su~uutometit ·t!Omuvpve ·4nd tfYPPo[t park prggrruns. . 
" JJWiij.1iustatuable;estm ·Qmcttm;,. . 
~llJ1Dtov~ the ~msijncyof the $!Jte Patk Se"ice fieet ooerat;on .. 
. :.·.· 
. . ,• 
: : ·. :, : ~ ..... ::: · .. 
·.·· GOAL •#4 ·:/nfon~atiori .and Analysis 
·.· 
· · M.anag~:;·'tj~~· Fis~ Resources .. Of The· ·Park Service ·In ·An 
· . EtTwienlAnd~ R~spQnsibh~ Manner.~·.· •. · 
. : · ·. . . ' . 
· :iJbj~c#.~e':;. C. •::: ~rilurx:~th Hmcratresttvg gd>otJxt requtrtmena, ;.e~!JAP. 
: '. ' .. ':·. . : .~:·:: . ~ . . . .. . . . . . 
: Objfpilvf!t '· · Jh)llosfa: ftsgl 'DJaJi ·tMt:·· su)!Ufn1s ~be goals .of the State Park 
· · ·:.'·>,: ..... , .· ~!!nig;a : .. •: · · · ·· · · 
· ()bje.eiive.~ . :. ·. .· :Jett£r )4.0ize.$k! Supul! Cmtet 'ia tnt tgective ooemtlop gf the · 
· • , .'· f'iltk 'St[rlce. · ·. . · · · · · 
. Obiecti~e:.<; . .. Dtv~ou-l~l!til!l'!m· to · cpjJiist!hi(lmenu9r and @valyaitethe rliall 
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.GO:AL #5:: .llum:an .Res()urces & Process Management 
Ma~httlze : ~ th~:: Effectiveness Of The State Park Se.r-vice's 
· Huntan·R~ources . . . . . . . . . ' 
( o· b' ' · · . · . · '}ecti.ve!· froyJde.a eor.!.mren,n§jve trajnh:ig etogrnm. 
·7,.. . Ohj~cfi~~:: · :. Tg rimvide an etT~ttive career deveJoement urogram~. 
· ' ObJe.~iive: . ):f1e~ttvelv nse Vglunt~rs tnd Suite Park Supporters lp the 
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CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask 
for your assistance by completing this survey. To begin, please provide us with the 
appropriate information below. Your answers will be completely anonymous. Please return 
the survey to the survey box at the plaza kiosk or as you exit the site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
1. Date and time of visit: ------------------------------------------------------
2. Your Home Zip Code: ________________________ __ 
3. Number ofPeople Visiting Today: Adults (21 to 54) __ Adults (55 and over) 
__ Children (13 to 18) __ Children (12 and 
under) 
4. Gender of person filling out the survey: 0 Male 0 Female 
5. Age of person filling out the survey: 
Ethnic background of household: 
0 Caucasian/White 0 African-American 0 Asian/Pacific Islander 
O Hispanic 0 Native American 0 Other _______ _ 
7. How many people live in your household? 
___ .Ages 12 and under ___ .Ages 13 to 18 ___ Ages 19 to 35 
__ .Ages 36 to 55 __ Ages 56 to 65 ___ Ages 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles Towne Landing State Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
'"1 Very likely 0 Likely 0 Neither likely or not likely 0 Not likely 0 Not very likely 
Continue on Back of Page 
ltrgeneral, how would you rate the following aspects of your visit to Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSAtiSFIED 
-
- OR 
- DISSATISFIED .. 
Directional signage to historic site · · I -




Open at good times 
In general, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories? 
I VERY SATISFIED NEITHER DISSATISFIED VERY 
SATISFIED SATISFIED DISSATISFIED 
OR 
DISSATISFIED ;; 
Clean grounds . 
Well-maintained grounds .. 
Beauty of landscape and plantings 
Clean facilities 
Well-maintained facilities 
Directional signage inside historic site 
Variety of activities 
Variety of programs & presentations 
Park staff 
Overall park visit 
In general, how do you rate the Restaurant located in the Plaza Area of Charles Towne Landing State Historic Site? 
VERY SATISFIED NEITHER DISSATISFIED VERY 










CUSTOMER SATISFACTION SURVEY 
South Carolina Department of Parks, Recreation, and Tourism (SCPRT) 
Instructions: SCPRT and Charles Towne Landing State Historic Site are committed to 
serving the needs of our customers and partners. In order to help us achieve this goal, we ask · 
for your assistance by having an adult in your party complete this survey. To begin, please 
provide us with the appropriate information below. Your answers will be completely 
anonymous. Please return the survey to the survey box at the plaza kiosk or as you exit the 
site upon your departure. 
Thank you for your time and cooperation. 
SECTION I: 
I. Date and time of visit: 
----------------------------------~------------------
2. Your Home Zip Code: _____________________________________ ____,. ___ __ 
3. Number of People Visiting Today: Adults (36 to 55) __ Adul~s (56 and 'Over) 
__ Children (12 and under) __ Children (13 to 18) __ Young Adults (19-35) 
4. Gender of person filling out the survey: 0 Male 
6. Ethnic background of household: 
[j Female ·. 
0 Caucasian/White 0 African-American 0 Asian/P~itic ,Islander 
O Hispanic 0 Native American 0 Other -----r----:---
7. How many people live in your household? I I 
___ Ages 12 and under ___ .Ages 13 to 18 ___ A.ges 19 to 35 
__ Ages 36 to 55 ___ .Ages 56 to 65 ___ A. ges 66 and over 
8. In the past twelve months, how many times did you visit any South Carolina State Park? 
0 Never 0 Once or twice 0 3 to 5 times 0 6 to 10 times 0 More than 10 
9. In the past twelve months, how many times did you visit Charles ToWne Landing State 
Historic Site? 
0 Never 0 Once or twice 0 3 to 5 times . 0 6 to 10 times 0 More than 10 
10. How likely are you to recommend Charles Towne Landing State Historic Site to a friend? 
0 Very likely 0 Likely 0 Neither .likely or not likely 0 Not likely 0 Not very·"likely 
Continue on Back of Page 
j • •• . ,., 
; ~: 
I, 
In general, how would you rate the following aspects of your visit to Charles Towne .LandingState Historic Site: 
VERY . SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED . DISSATISFIED 
Directional signage to historic site 
Affordable 
Open at good times · -
In gen.etal, how do you rate the quality of Charles Towne Landing State Historic Site in the following categories: 
•' VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 
SATISFIED SATISFIED DISSATISFIED DISSATISFIED 
Clean, well~maintained groJ,lllds 
Clean facilities 
Directional signage inside park 
Variety of activities 
Variety of programs & presentations 
Park Staff (knowledge, customer service) 
Overall park visit 
In general, how do you rate the Theatre located in the Plaza Area of Charles Towne Landing State Historic Site: 
VERY SOMEWHAT SOMEWHAT VERY DON'T KNOW 





Overall theatre experience . 
Charles Towne Landing State Historic Site fulfills a number of roles. Please tell us why you visited today (check as many as 
applies): 
D Outdoor Recreation D General Visit (No D Educational D Interest in history, D Interest in nature 
(walk, jog, run, bike) particular reason) Opportunities culture & heritage & open space 
PLEASE ADD COMMENTS HERE: 
"\ 
